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Abstract This study is a descriptive research to investigate the effects of nurses' internal orientation,
social support and job orientation on turnover intention. The subjects were two university hospital
nurses in D metropolitan city who agreed to participate in the study. Data collection was conducted from
October 2, 2018 to March 20, 2019. The data were analyzed using SPSS 22.0 program, frequency and
percentage, mean and standard deviation, correlation analysis, t-test, ANOVA, Pearson's correlation, and
multiple regression. The study results were 3.04 + .62 points for internal orientation policy, 3.08 + .55
points for social support, 3.81 = .59 points for peers, 3.67 + .60 points for family members, and 2.98
+ 0.43 points for job placement and intention to turnover. The degree of turnover decreased with higher
internal orientation, social support and job orientation. An examination of the general characteristics of
the factors affecting turnover intention showed significant results with clinical experience and working
department. The higher the clinical experience, the higher the turnover intention, and the department
of work showed the higher turnover intention in the order of surgical ward, medical ward, ICU, and OR.
These results show the need to actively develop and educate programs to improve nurses' intention to
turnover, as well as internal hospital-oriented policies, social support, and job placement.
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Table 1. Differences of Turnover Intention according
to the Participats’ Characteristics
(N=84)

Turnover intention
Mean(SD) | t or F(p)
20~30 48(56.5) | 3.53(%.77)

Spec. n(%)

A 0.12(.890)
& 3140 | 36(42.4) | 3.58(x.73)
Singll 68(80.0) | 3.49(%.77)
Marital e -136(.179)
status Married 17(20.0) | 3.76(+£.60)
e | 33388) | 3702.76)
iplomaa
Degree 4-year 1.382(.254)
bachelorb 36(42.4) | 3.41(%.82)
>Master'sc | 10(11.8) | 3.70(%.45)
Clinical 5=* 33(38.8) | 3.30(.73) 1231009
experience 6~10 17(20.0) | 3.62(+.86) | = a(b‘
(years) >10" | 35(412) | 3.74(+.62)
Y 10(11.8) | 3.43(+.73
Turnover = AL8) | 38T | ) o584
experience No 75(88.2) | 3.56(%.75)
-Shift 75(88.2 53(+.76
Work type 3-5hi (68.2) | 353 ) -0.577(.566)

Full time 10(11.8) | 3.68(%.60)
Medical ward| 13(15.3) | 3.65(+.74)

Surgical
. 23(27.1) | 4.04(%.69)
Department ward 6'84al>(b<'301>
OR® 13(15.3) | 3.17(£.73) ’
ICU* 36(42.4) | 3.33(+.63)
: H 41(48.2) | 3.70(%.73)
Type of ome 1.873(.065)

residence Trace 44(51.8) | 3.40(.74)

3.2 USAe| LHERIZH F™, ALSHX|X|, Z5HY
e & OIXQ=9| Y

oAt WRAFA AL 53 Wl B 3.044
oI, AHR]A A= 44 WOl AJAs Bt 3.084,

= 3814, 715/ 3.67401%1eH, A FHEdS

Table 3. Correlation among Variables

53wl Wi 3508 Uehgon] olzjolEL st
Aol 355402 bt Table 2).

Table 2. Nurses' Inward-Oriented Policy, Social Support,
Job Attitude and Degree of Turnover

Intention
Mean+SD Range
Internal Oriented Policy 3.04+.62 1~5
superior 3.08+.55
Si(;(;jslrt colleague 3.81+.59 1~5
family/friend 3.67+.60
Job Embeddedness 3.00+.63 1~5
Turnover Intention 3.55+.74 1~5

3.3 LHEX|EHA KA ALS|KX|K|, ZISHIERA 2! O]

oy

ZO|=o| A

2Aj2] ool WA H8(=-527, pC001),
A5l A (r=-.674, p<.001), AF3]3] #|x]2] 519 J
oAl AAHr=-.325, p<.01), &&(=-301, p<.01), 7}&
[RTHr=-.254, p<.05)2t 9] JHBA7L = A=
UERSTE. [Table 3)

3.4 O|XQ=0f H&= OIxl= 22

FZ ALY o] A9 of JTFE mA= 8R0S Tetsl|
flsto] WRAIRFA A, A Fuled, ABIZAR (AL
T8, /IE/AF) & A5t IJAEAEZ AAlsHAth
1 A3 ZAEADurbin-Watson £43F1.50622 2
o 7MA1 0= 49 7MAA FoBE A9 5P
=513, BARYAQ Ql(Variance Inflation Factor,
VIF)}2 4.089~2.280% 7|¥A] 10°]5}=2 Weht S5

= il T34/ EAl= it 11SAR o]Z9]

Internal Oriented Social Support Job Turnover
Policy superior colleague friend/family Satisfaction Intention
Internal Oriented Policy 1
superior 377 1
«.001)
Social colleague .388 782 1
Support ag (€.001) (<.001)
. . 337 .685 806
friend/family «001) «.001) «001) 1
719 322 365 409
Job Embeddedness «.00D) «.001) «<.00D) «001) !
Turnover Intention -527 ~325 -301 -.254 -.674 1
(€.001) (.01) (<.01) (K.05) (€.001)
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Table 4. Differences of Turnover Intention according
to the Participats’ Characteristics

Spec. B SE B t D

Constant 6.201 | 439 145';13 .000

Internal Oriented Policy| -.011 | .148 | -.009 | -.077 | .939

superior | =239 | 159 | =197 | 20| 136

Social colleague | -.137 | 237 | -.095 | -.579 | .564
Support [ y -

f“e“dy/ famil | 283 | 177 | 229 |1.600| 114

-5.38
Job Embeddedness -785 | .146 | -.661 7 .000

Adjusted R*=,453 F=14.775(p¢.001)
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