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Mediating Effects of Burnout between Emotional labor and
Resilience for Nurses in Long-term care Hospitals

"
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Professor, Department of Nursing, Kyungwoon University
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Abstract This study investigated the effects of emotional labor and resilience on burnout of long-term
care hospital nurses. The study was conducted in D, B, and G cities, from May 23 2019 to June 5, 2019,
enrolling 195 long-term care hospital nurses who had been on duty since 6 months. Means, standard
deviations, Pearson correlation coefficients, t-tests, ANOVA, and multiple regression analysis of the SPSS
21.0 statistical program were applied for analyzing the data. Emotional labor (r= 0.476, p<0.005) and
resilience (r= -0.416, p<0.005) showed significant differences associated with burnout in the long-term
care hospital nurses, with all variables showing significant correlation. Regression analysis revealed that
emotional labor (8= 0.37, p<0.001) and resilience (8= 0.17, p<0.048) were significant variables affecting
the burnout of long-term care hospital nurses, and these variables explained 25.5% of adaptation to their
burnout (F=23.51, p<0.001). Based on the results of this study, we propose the necessity to develop and
utilize a program to manage emotional labor and resilience as a way to improve adaption for long-term

care hospital nurses.
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Emotional labor Resilience Burnout
Characteristics |Categories n(%) MSD t EZ) F M+SD t EZ) F M+SD t 8;) F
<29 11(5.6) 3.56+ .39 3.01+ 47 3.54+ .18
A 30-39 59(303.) 3.39+ .63 2.188 3.61+ .67 4.548 3.55+ 47 804
8¢ 40-49 87(44.6) 315+ 82 (091) 3.32% .95 (109 3.43% 54 (493)
> 50 36(18.5) 3.18+ .62 3.76+ .68 3.46+ 36
M+SD 423+ 1.16
Martial status Married 135(69.2) 3.08+ 79 2.204 3.23+ .99 -3.490 3.43+ 51 902
Unmarried 60(30.8) 3.33+ .67 (.029) 3.67+ .70 (.003) 3.50+ 45 (368)
college 106(54.4) 3.18%+ .78 342+ 47 341+ 53
X University 55(28.2) 327+ 51 1.646 3.59+ .59 2.907 353+ .36 2.562
Education level fe i (196) (057) (080)
Graduate 34(17.4) 344+ 79 . 3.80+ .65 ’ 3.60+ .42 '
school
<5 25(12.8) 333+ .84 2.53+ 1.06 3.42+ .50
6-10 96(49.2) 332+ .67 3.60+ .79 3.48+ 48
Career length |11-15 33(169) | 318+ 63 ('z% e 6h | LoD 355+ 47 (é%
(year) 16-20 32(16.4) 3.15+ .82 ' 3.49+ .94 ' 3.42+ 44 )
> 21 9(4.6) 3.01+ .86 3.69+ .66 3.55+ .48
M+SD 10.58+ 5.29
<3 56(28.7) 3.21+ .60 3.66+ .66 3.47+ 39
Career length [4-6 79(40.5) 320+ .84 646 334+ 97 3.278 339+ 54 2.277
in present unit |7-9 17(8.7) 334+ 63 (.586) 3.68+ .71 (.022) 3.66+ .25 (.081)
(year) > 10 43(22.1) 3.37+ .64 377+ .69 356+ 47
M=+SD 3.80% 6.11
< 2,000 32(16.4) 3.98+ .92 336+ 1.11 3.30+ .56
2,100-2,500 71(36.4) 3.87+ .56 2.68+ .74 3.50+ .45
Annual 2600500 | 470D | 3sex 53 | b e e | 22 [Tasess | (B
3,100-3,500 29(14.9) 3.07+ 91 3.12+ .85 3.37+ .63
> 3,600 16(8.2) 332+ .79 3.72+ .62 3.60+ .26
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Table 2. Emotional labor, Resilience and Burnout of

subjects
Variables M+SD Range
Emotional labor 3.29+ .73 1.11- 4.67
Resilience 3.52+ .86 1.05- 4.83
Burnout 3.47+ 47 1.08-4.10
3.3 AZE, 3= BHEY, ATIO| AT
s, J5 T@EA, 2X19 JTLAE AHHEE,
R ET 38 w24 (r=-.387, p<.001), 3=EEEY
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e 7= 476, p005)9 FHTAE HI

[Table 3].

Table 3. Correlation of Emotional labor, Resilience
and Burnout

Variables Emotional Resilience Burnout
labor
Emotional 1
labor
Resilience -387" 1
Burnout 476" -416' 1
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Table 4. Factors Influencing Burnout
Variables B SE B t p
Emotional
247 .058 374 2.059 p<.001
labor
Resilience .100 .051 173 1.36 .048

*<.005, **p<.001
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