Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2020.21.4.65

cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 21, No. 4 pp. 65-72, 2020

Fwg, 7ol

Influences of Emotional Labor, Hardiness on Job Satisfaction of
Nurses in Comprehensive Nursing Care Service Units

"
Hye-Sook Lim', Eun Ju Song®
"Department of Nursing, Wonkwang University Hospital
"Department of Nursing, Wonkwang University

2 9o B ATL BEIPEPANIL WE HEALY] ARREE] vAE G ersh] o SE Aed 2Ad
Foleh, 2 QA7 374 EA] 250840014 E5E 9 2789} 8004014 AFETEY 32 % 570 WA st

o AT d3A e B2 ESEAE A ol SRS e AEARI507E HiESte] HF 14675 Fsielth
Aasd 717+ 20199 89 19%E 201949 119 159793, x*~test, t-test, ANOVA, Pearson AF¥#A,
Multiple linear regression®2 4519t} s A4 29 A4HA(r=-.20, p=.018), HZ =53t 25
Sre GO AWBATE UebdTHr=.25, p=.004). HdAe] AFErol| FFe vlA= ASHAL FEAT] 240
F(8=-.35, p=(.001)%} F=(8=.21, p=.009) 2= YEtElth. ZFatEro] 22 18.2%AHF=3.54, p=.009). &
AT A TP SEAR A BE FTAR] ARREEe] IS A ASHAS FAGT HEAFY AR
Z Uttt mebd s e oAke] ARREEE £o17] HsiMe teAe] A I A4S et e
A 59 FFAY HEYo] e

Abstract The purpose of this descriptive research study was to identify the effects on job satisfaction
of nurses working at comprehensive nursing care service units. The study was conducted in five
hospitals, two of 250 beds or more in three cities and three of 800 beds. The study subjects were nurses
working at comprehensive nursing care service units. A structured questionnaire of 150 questions was
distributed to them and 146 were collected. The data collection period was from August 1, 2019 to
November 15, 2019. The collected data were analyzed using the SPSS 22.0 program, using x’-test, t-test,
ANOVA, Pearson correlation, and multiple linear regression. Emotional labor and toughness were
negatively correlated (r=-.20, p=.018), and emotional labor and job satisfaction were positively correlated
(r=.25, p=.004). The predictive variables affecting the job satisfaction of the subjects were the aptitude
of the ward service (8=-.35, p={.001) and hardness(8=.21, p=.009). The explanation of job satisfaction in
the variables was 18.2% (F=3.54, p=.009). The study results revealed that the predictive variables affecting
job satisfaction were the hardiness and aptitude of the ward service. Therefore, in order to increase the
job satisfaction of ward nurses, it is necessary to provide administrative support to control the hardiness
of the nurse and to allocate manpower in consideration of the aptitude in the hospital personnel system.
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Table 1. General characteristics (N=146)
Characteristics Category N®%)
Sex Male 10 (6.8
: Female 136 (93.2)
20s 90 (61.6)
Age 30s 26 (17.8)
>over 40s 30 (20.5)
Marriage state Single 98 (67.1)
Marriage 48 (32.9)
Education College (3years) 44 (30.1)
>over university 102 (69.9)
Religion Have 59 (40.4)
Do not have 87 (59.6)
. 5 82 (56.2)
(CYs;lerzsr of Nurse 529 27 (185)
=10 37 (25.3)
Career of present {1 75 (51.4)
ward (year) >1 71 (48.6)
Number of <10 90 (61.6)
patients in charge 10~14 43 (29.5)
per nurse >15 13 (8.9)
Aptitude of the Fit 70 (47.9)
ward work Not fit 76 (52.1)
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2 A7 WA Rkl £ oE HES A
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Table 2. Differences in emotional labor, hardiness, and job satisfaction by characteristics (N=146)
Emotional Labor Hardiness ,JOb i
Characteristics Category o ) Satisfaction )
t or F t or F(p, t or F(p,
M:£SD Scheffe M:£SD Scheffe M:£SD Scheffe
Male 3.69+0.32 _ 2.74+0.52 3.12+0.36
Sex — 3612047 0.52(.605) 2712044 0.14(.886) 2935043 1.39(.164)
20s" 3.56+0.40 2.70+0.47 2.95+0.42
Age SOSb 3.53+0.48 5.19(007) 2.66+0.34 0.69(.501) 2.74+0.50 4.83(009)
= a,b{c a,b{c
>over 40s 3.85+0.55 2.79+0.45 3.08+0.31
. ) Single 3.57+0.39 ~ 2.69+0.43 ~ 2.92+0.44 ~
Marriage state Marriage 3722057 1.88(.062) 2774046 .78(.434) 2.99£039 1.08(.281)
. College (3years) 3.64+0.52 . 2.66+0.52 B 2.90+0.41 B
Education >over university 3.60+0.44 034(734) 2.74+0.40 99(.322) 2.96+0.43 68(495)
_ Have 3.61£0.59 ] 2.77£0.49 3012045 .
Religion Do not have 3.62£0.35 16(870) 2682041 | P9 0i030 1.56(121)
C £N 5 3.57+0.43 2.70+0.49 2.99+0.42
aree&;’ar> urse 5~9 3542051 2.52(.084) 2712040 | 0.14(868) | 2.79+0.48 2.44(.091)
=10 3.76+0.48 2.74+0.35 2.93+0.37
Career of present <1 3.57+0.42 2.77£0.46 2.89+0.42
-.61(.541 1.44(.151 -1.37(.172
ward (year) >1 3.62+0.46 61(541) 2.66+0.42 (151) 2.99+0.43 370172
Numb ¢ . <10 3.67+0.52 2.77+0.45 2.97+0.39
jumber of patients 10~14 3484035 249(087) | 2.66£042 | 2.16(119) | 2.89£0.49 56(575)
in charge per nurse
=15 3.68+0.26 2.53+0.41 2.92+0.47
Aptitude of the ward| Fit 3.66£0.46 1.49(.138) 2.7740.46 1.47(.142) 3.11+0.35 4.83(€.001)
work Not fit 3.55+0.42 2.66+0.42 2.79+0.43
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Table 3. Correlation among variables (N=146) °. E—I
Variables Erx;;tgg?al Hardiness Satisjf(;]ztion B 1L 715 - 7HESIAE|A Y 715 ALe] AR
r(p) r(p) r(p) o) nX= JFE mtete] aEAQl AT}
Emotional 1 Z_]_-:‘_Q] | 6(‘}:/\(}0" 7] XX]'EE‘ Zﬂ—l—o A ]’ -’Fﬁgﬂﬁi‘:}.
e WA ub E4do] mhe WsEe] Aol Anu,
ardiness . .
. : AELES B A7 FolAso] 3602 el 2
Satisfaction 25(004) 02(810) 1 L T 1E AFRSE Ao} v B Uut HY HSAF
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oted SEErRte] BF S49S AEST. SR ut o] g A FA} B2 4 ATH45). ol=A
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Table 4. Influencing factors on job satisfaction (N=146)
Characteristics Model 1 Model 2
B SE B t (P B SE B t(p)
(Constant) 49.48 .90 54.56 (€.001) 36.86 6.21
Age (40)t 72 1.39 .04 51 (.604) -.10 1.40 -01 -.08 (.938)
Aptitude of the
ward work-not fit -4.84 1.12 -35 -4.30 (€.001) -4.70 111 -34 -4.21 (<.001)
T
R’=.141, Adjusted R’=.129, F=11.72, p=¢.001
(Constant) 36.86 6.21 5.93 (£.001)
Emotional Labor .02 .08 .02 25 (.801)
Hardiness .08 .03 21 2.63 (.009)

R’=.182, Adjusted R’=.159, F=3.54, p=(031

TDummy variables had the followed reference group: Age (20s, 30s=0), Aptitude of the ward work (fit=0)
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