Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2020.21.4.73
cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 21, No. 4 pp. 73-81, 2020

e PFFANLETS QISR Aol g4

T h 4

FFaQ v

O|X|%', o|x|§*

'QMuel ZnMTlEstn 2kS st

A Comparison of Factors Affecting Hospital Revisit Intention in
Comprehensive Nursing Care Unit and General Care Unit

.
Ji-Su Lee!, Ji-Won Lee?
"Department of Nursing, Oh-Sung Hospital
"Department of Nursing, Catholic University of Pusan

Q o 2o

P

T= S EEFAE A HesT it ¥ SR RS Ee MU ol EYARE vl st
OJAte]| m| A= FFRRIS FRIsty] figtelt 20199 6¥ 014 FE 6¥ 30¥47HX] BFHAlo A5kl 7tk &
AEIAE AlFotE 20084 ol 4719 B AF QA o WEE Bl JUst A 20179 LR FxReHE HEA]
£ o]&3t A&F Aot AEEAHL SPSS/WIN 23.02 o|-83dto] x*-test, t-test, ANOVA, Scheffé test,
Pearson’s correlation coefficient, stepwise multiple regression®.& H2A35}%tt. AL A= o231 ) 7Hawt
e - 2EEAEA Bso] dUet A7 ARt Hso] JUe SAET fo5HA =0kt HE RSt HAA
o|-& ALY R BA A UNENZET7F 225 HAAIE YA =A e |93t o At i s

He dut B LAY Aol 8oAY] dFaRlol= NEUEE sHFY F 38T 134
o2 ygyth 3344 |34 e HES A HEolAE 56%Y AEEo] AT ARt HEolAds 40%Y
A go] 9ol o9 A+ZAT HAA ol EYALE =ol7] Yol AITUZEE XN&EH o BYEHY T 5 = IS A
AE vHAStY, 02 ERAHIA Ao S Al FzhS s ATE AAlIStLAL g

ol rlr

Abstract This study compared nursing service satisfaction and revisit intention of comprehensive nursing
care unit and general care unit patients and confirmed the impact of nursing service satisfaction on
revisit intention. We used data from 201 survey questionnaires collected from four general hospitals
located in B-metropolitan area. Data were collected from Jun 1 to 30, 2019. The data were analyzed
using x’-test, t-test, ANOVA, Scheffé test, Pearson's Correlation Coefficient, and Stepwise multiple
regression. The results show that nursing service satisfaction was significantly higher in patients admitted
to the comprehensive nursing care unit than in the general care unit. There was a significant correlation
in increased nursing service satisfaction being associated with increased revisit intention. Among
subcategories of nursing service satisfaction, Empathy and Tangibles were cited by 56% of the
comprehensive nursing care unit and 40% of the general care unit. As a result of this study, it is
necessary to prepare a nursing system that can continuously monitor nursing service satisfaction in order
to increase hospital revisit intention and expand the implementation of a comprehensive nursing care

unit system.
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Table 1. Homogeneity of Participants' Characteristics for Hospitalized Patients in a Comprehensive Nursing
Care Unit and a General Nursing Care Unit

(N=201)
Ch teristi Cat . CNC GNC 5
aracteristics ategories (1=100) (1=101) x p

Male 46 36

Gender Female 54 65 2.23 14
35~64 64 59

Age(year) 65~ 36 “ 0.66 42
1 21 26

Number of 2 28 35

hospitalizations 3 20 19 3.25 35
4 31 21

Inpatient No 83 74

experience Yes 17 27 2.78 .09

CNC=Comprehensive nursing care; GNC=General nursing care.

Table 2. Differences in Satisfaction with Nursing Care and Intent to Revisit Hospital by Participant Characteristics for
Hospitalized Patients in a Comprehensive Nursing Care Unit and General Nursing Care Unit

(N=201)
CNC (n=100) GNC (n=101)
Variables Categories t P
MzSD MzSD
Tangibles 4.32+0.64 3.89+0.80 -4.20 .000
Reliability 4.181£0.72 3.94+0.79 -2.25 .025
Nur§ing Responsiveness 4.24+0.80 4.01+0.78 -2.05 041
service
satisfaction Assurance 4.39+0.71 4.17+0.71 -2.20 .029
Empathy 4.44+0.70 4.12+0.70 -3.26 001
Total 4.31+0.67 4.02+0.71 -2.94 .004
Revisit 3.9040.83 3874068 -1.10 269
intention

CNC=Comprehensive nursing care; GNC=General nursing care.
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Table 3-1. Differences in Satisfaction with Nursing Care by Participant Characteristics for Hospitalized

Patients in a Comprehensive Nursing Care

Unit and General Nursing Care Unit

(N=201)
CNC (n=100) GNC (n=101)
Characteristics Categories
M+SD torF p M+SD torF D
Male 4.43+0.70 3.9940.69
Gender Female 420%0.62 171 09 4044072 40 9
Age 35~64 435+0.71 3.93+0.76 ~
(year) 65~ 4.24+0.58 76 45 4.15+0.61 154 13
1 4131094 4.07+0.74
Number of 2 4.40£0.60 3.93+0.62
hospitalizations 3 4.34+0.57 70 56 3.90+0.90 1.05 37
4 4.3240.56 4.23+0.60
Inpatient No 4.34+0.68 3.99+0.75 ~
experience Yes 4.1340.58 118 24 4.11£0.59 74 46

CNC=Comprehensive nursing care; GNC=General nursing care.

Table 3-2. Differences in Intent to Revisit Hospital by Participant Characteristics for Hospitalized Patients
in a Comprehensive Nursing Care Unit and General Nursing Care Unit

(N=201)
CNC (n=100) GNC (n=101)
Characteristics Categories

M£SD torF D M£SD torF p
Male 3.99+£0.97 3.81£0.59

Gender .01 .98 -.67 .50
Female 3.99+0.69 3.91+0.72
35~64 3.99+0.90 3.7940.73

Age -.04 96 -135 18
(year) 65~ 4.0040.69 3.98+0.59
1 3.65+0.99 4.06£0.68
Y 2 4.02+0.93 3.70+0.65

Number of 1.99 12 173 17
hospitalizations 3 3.95+0.73 3.81+0.78
4 4.2240.59 3.99+0.67
Ati N 4.01+0.82 3.88+0.63

Inpatient ° 50 61 0.27 79
experience Yes 3.90+0.86 3.84+0.80

CNC=Comprehensive nursing care; GNC=General nursing care.
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=.62, p<.001), AFA(r=.61, p<.001), ALA(r=.60,
p<.001), F84(r=.60, p<.001), B4 (r=58, p{.001)
9] &o|AtKTable 4).

Table 4. Correlation of Participants’ Nursing Service
Satisfaction and Revisit Intention

(N=201)
Revisit intention
Variables CNC (n=100) GNC (n=101)
r(p) r(p)

Nursing

service .75(£.001) .64(€.001)
satisfaction

Tangibles .68(£.001) .60(<.001)
Reliability .72(€.001) .61(€.001)
Responsiveness .65(.001) .60(<.001)
Assurance .71(£.001) .58(.001)
Empathy .74(.001) .62(.001)

CNC=Comprehensive nursing care; GNC=General nursing care.
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Table 5. Factors Influencing Intent to Revisit Hospital in Hospitalized Patients
(N=201)
Variables B SE B t P
Constant -2.92 3.88 -.75 <.001
CNC
E th .6 1 5 4.94 <.001
(N=100) mpathy 3 3 3
Tangibles 34 14 .26 2.46 .016
F=64.94, p(.001, Adj R*=.56
GNC Constant 1.35 32 4.29 <.001
Empathy 37 12 38 3.01 003
(N=101) Tangibles 26 1 30 237 020

F=34.36, p{.001, Adj R’=.40

CNC=Comprehensive nursing care; GNC=General nursing care
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