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Abstract This study provided implications for applying learner-centered teaching methods in the field
of management education by adopting flipped learning and team-based learning to Business
Communication classes and operating the classes according to its characteristics. Business
communication capability, especially related to drawing up a document or a written report, is considered
one of the crucial factors for making individuals valuable in an organization. For the identification of
the subject outputs, a total of 64 students from the first and second semesters in 2018 were sampled,
and the Wilcoxon signed rank test and paired t-tests were carried out. The results show that all types
of communication capabilities have significantly increased at the end of each of the semesters. Also, the
overall satisfaction level proved to be higher at the end rather than at the beginning of each semester.
This study is especially meaningful because the results suggest concrete ways to apply learner-centered

teaching methods for business education.
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Table 2. Syllabus

Table 3. Practice Themes

. Pre-class Teaching Week| Practice Themes Practice types Unit of Im?e-
W Topic study Contents Methods — - conduct |ntive
. L 3 |Coffee shop closure lvergence Team
. . Learning objectives,| Convergence
1 |Orientation - . - .
Overview 4 Classification of Convergence Team (0]
- cal beverage g
2 Communi- _ deoi’etlz'a _ 5 Classification of Convergence Team 0]
cation fun ers an‘mtg‘ voice of customer &
of communication
6 Ideal type for Convergence Individual
Reading Flipped Bose
iz i f Learning, 7 Making logic tree Divergence + Team ¢}
3 MECE m(fli\;{%rcli)s Meaning of MECE Team-based 1ng 108t Convergence
Learning Writing business e
8 e mail Convergence Individual
‘ Readl'ng thp.ed 10 Letter of Divergence + Individual
4 Al\/l[?Clsgnlg r(r;ate?z:lls How to use MECE 1 TLearr_li)ng, 4 self-introduction Convergence e
ppying eam-base Making campaign .
MECE) Learning 11 phrase Divergence Team (0]
Applying Team-based Analyzing the
5 MECE 2 - How to use MECE 2 Learning 12 structure of an Convergence Individual
article
Materlals. for 13 | Editing video clip Divergence + Team 0]
preparing ) . Homed Convergence
6 | Logic tree team Meaning of logic Flpp? 14 Writing business c T
project tree Learning document 1 onvergence eam
(logic tree) Writing business Team +
15 document 2 Convergence Individual
. Making logic tree _
7 ]ﬁp ,I;lytl?ei - (inductive or Tiir:r;ised
sl deductive) ng
_| Video clip Meaning and . 747
8 CO{lCEPtua (about conditions for thp,ed 4. ﬁ? EJ"I‘
lization L Learning
concept) | conceptualization
9 Midterm examination = (ﬂ;r_LE‘ IH]Z\-]%/—\- ﬂ‘rﬁ"qiﬂo]‘d' E’_F—]-% _‘%cgoﬂ Z
Aopling — Beldah § 7 Shede A8t 1 e Slst
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— W57 247 BT HEEFES AT 2AE A
1 Impressive B dn;]j;e(;:;e T | Team-based ]o]—%]\q— 2018]5] 517 ] =1 2‘6‘1—7] %_ A 66 %oﬂ
expression expression Learning 1s] _X -
Al 6480] Al S SIATHSEE 97%). FAY
Basic Analyzing A 1l shEs nlto o 5 5
12|structure of - components of - cs x4 ‘j = J‘E“‘ Table 40" L]-F%LH Mq— R
articles articles 7] }_9,]— 511—7]\3]'0]] E016}ﬂ] }_/K]—‘é‘ﬂt‘] /\‘LE,—E—T_)C'}% Z_}' 14
i Al 71— o] Q2 o I B
Video clip | Various types and Ll;l;?;idg Mz Ao, =39 i R wE Bt
13| Story line (abo'ut models. Team*basye d FHAFE Table 55 59 QI & glt]'
story line) of story line ;
Learning
Reading Flipped Table 4. Respondents
14 Document | material Making table of Learning,
writing 1 | (Firm case contents Team-based o
; Numbers %
1) Learning
Gend Male 33 51.6
i i ender
Readl?g Practicing drawing thp.ed Female 31 48.4
15 Document material up a Learning,
writing 2 | (Firm case q P Team-based 1 0 0
ocument )
2) Learning ) 13 203
Grade
16 Final examination 3 28 43.8
4 23 359
Total 64 100
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Table 5. Questionnaire Items and Descriptive Statistics

Table 6. Results of Shapiro-Wilk Normality Test

Items W-value | p-value
1. Relevance of subject goals 0.748 <0.001
2. Relevance of learning objectives 0.810 <0.001
3. Relevance of teaching methods 0.857 <0.001
4. Relevance of evaluation methods 0.871 <0.001
5. Relevance of textbook 0.891 0.001
6. Structuralization ability development 0.927 <0.001
7. Conceptual ability development 0.909 <0.001
8. Editing ability development 0.923 <0.001
9. Academic report writing ability 0.905 <0.001
10. Business report writing ability 0.892 <0.001
11. Ability for getting a job 0.928 0.0011
12. Continuous opening of the class 0.811 <0.001
13. Recommendation 0.782 0.001
14. Overall satisfaction with the class 0.767 <0.001

Table 7. Results of Wilcoxon Signed Rank Test

First week | Last week Average p-valu
Items Avera Avera Items . s. d. |Value
s.d. s.d. difference e
ge ge
; : ; 1. Relevance of subject goals| -0.250 |0.891| 86 | 0.008
1. gRiT:ance of subject 4203)0.671|4.45300.775 : : g
— - z Eli:zzi‘;: of learning -0391 |0.704| 76 |<0.001
‘ 1;;:23‘;2 OF Tearning 14 156/0.648|4.547|0.615 p—
Relevance of[3 mo] - 5 fneifgjgse of teaching -0.141 |0.814| 224 | 0.168
cass | haevance of teachinely 375)0 724/ 4 516(0.591 o pg—
operation : . Relevance of evaluation 0469 |0942| 103 | 0.001
. Relevance of . methods
evaluation methods (382807884297 )0.728 5. Relevance of textbook -0.516 [0.943 | 101 | €0.001
5. Relevance of 6. Structuralizati bilit
rextbook 3.422|0.940|3.938|0.974 development T | <1375 | 1106 | 37.5 | €0.001
6. Structuralization 7. Conceptual ability
-1. 1.084 .001
ability development 3.016/1.000(4.391|0.657 development 000 084 58 |<0.00
ili 8. Editing ability devel -1.156 | 1.158 . 0.001
7. S:f;z@x:;?blhty 3.250(0.836/4.250(0.713 iting jl ility e\ec?p?ment 5 58| 37.5 | <
8. Editing ability > jgiidtffmlc report mng -1.813 1082 30 |<0.001
Communica- ’ development 3.125|0.917(4.281(0.678 - —
tion ability : 10. Btl)xfsll.ness report writing 1734 |0947| o (0.001
development 9. Ac:afiemlc 'r'eport 2.234]0.8504.047]0.933 ability
writing ability 11. Ability for getting a job | -1.453 |1.140| 34.5 | <0.001
10. Business report _ _ . . -
writing ability 2.578/1.005|4.313|0.753 12. Continuous opening of 0469 |0.666| 465 | <0.001
the class
11 Aiﬂiw for getting a 2.719]0.863|4.172|0.788 13. Recommendation -0.547 0.815| 26 |<0.001
jo
14. Overall satisfaction with
i i -0.500 |0.617| 14.5 | <0.001
12. Continuous opening | 31310 65414781|0.519 the class
of the class
Overall

13. Recommendation 4.250(0.816(4.797|0.510

14. Overall satisfaction
with the class

Satisfaction

4.219(0.723|4.719|0.548
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Table 8. Assessment of Team Practice Themes 1
(Bffectiveness for Achieving Learning Objectives)

Average
Practice theme s. d.

(out of 5)
Coffee shop closure 4.359 0.651
Classification of beverage 4.219 0.845
Classification of voice of customer 4.297 0.683
Ideal type for spouse 4.359 0.698
Making logic tree 4.422 0.686
Writing business e-mail 4.484 0.642
Letter of self-introduction 4.375 0.655
Making campaign phrase 4.203 0.800
Writing business e-mail 4.484 0.642
Letter of self-introduction 4.375 0.655
Making campaign phrase 4.203 0.800
Analyzing the structure of articles 4.359 0.721
Editing video clip 4.203 0.839
Writing business document 1 4.203 0.839
Writing business document 2 4.328 0.892
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Table 9. Assessment of Team Practice Themes 2
(Interesting Practice)

Practice theme Average s. d.

(out of 5)
Coffee shop closure 4328 0.757
Classification of beverage 4.500 0.797
Classification of voice of customer 4.250 0.959
Ideal type for spouse 4.359 0.675
Making logic tree 4.484 0.734
Writing business e-mail 4391 0.847
Letter of self-introduction 4.469 0.712
Making campaign phrase 4.125 0.934
Analyzing the structure of articles 4.344 0.718
Editing video clip 4.359 0.784
Writing business document 1 4.250 0.943
Writing business document 2 4.078 0.981
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