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A latent profile analysis of job performance types based on task
performance, contextual performance and counterproductive work
behavior
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Abstract Since Campbell (1990) proposed multidimensionality of job performance, unlike the single
structure of traditional job performance, it has been largely classified as task performance, contextual
performance, and counterproductive work behavior. The objective of this study is to validate the
threecriteria currently considered major aspects of job performance, to identify different types of
performance based on three dimensions, and to compare the power of personality factors among
performance types. A total of 681 employees working at various organizations participated in an on-line
survey. The survey included boththe exploratory and confirmatory factor analyses. A 3-factor job
performance model consisting of three dimensions was also included. The relationships between
performance dimensions and personality factors differedby dimensions of performance, supporting the
validity of the 3-factor structure of performance.The results of the Latent Profile Analysis identified four
types of performance: exemplary, moderately conscientious moderate, and conscientious, butlow.. The
Multinomial logistic regression analysis showed each type differed significantly according to the
predictors of personality variables. In conclusion, implications and limitations of the study were noted.
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Table 1. The result of exploratory factor analysis

Communal Component
Items .
iites 1 2 3
CWB1 .692 822 -.105 .077
CWB2 .686 812 -.138 .089
CWB3 .662 .803 -.094 -.093
CWB4 659 .802 -.121 .043
CWB5 614 762 -.125 132
CWB6 598 750 016 -.189
CWB7 529 715 057 -.119
CWB8 518 .675 041 -.245
CWB9 494 .659 033 -.242
Conextuall 634 .000 768 .208
Conextual2 623 152 748 .202
Conextual3 523 -.159 .700 .091
Conextual4 493 -.116 .688 .081
Conextual5 546 .051 682 278
Conextual6 363 -241 489 257
Taskl 722 -.096 .360 764
Task2 669 .035 389 719
Task3 699 -221 371 717
Factor name CWB Conextual Task
Eigenvalues 5.837 3.835 1.053
of Variance(%) 32.429 21.304 5.851
Cumulativ(%) 32.429 53.733 59.584
Kaiser-Meyer-Olkin .898
Bartlett's | Approx.z’ 6014.052
Test of df 153
Sphericity D .000
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Root Mean Error of Approximation (°]5} RMSEA)
£ 1Tt Table 29} o], 2§ A+ TLI=871,
CFI=.888, RMSEA=086°% & 7Fsdct X3k
Table 3042t Zo] 7} st 81 QQ1A+Y vlRE
3} 9 #323F 474, CRAE 12T of 37 £33
139 AL ERIT 5= AU 53] BE QRIAS
S0°] p<0.007FNA FYH|FE gh= HEiL 9] 3

291 B39 eFgHo] U3
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Table 2. Goodness of Fit Index of the model

Model T

TLI

CFI

RMSEA

3factors  792.458

132

871

.888

.086

Table 3. The result of Confirmatory factor analysis

items estimate factor name
CWB1 0.817***
CWB2 0.727**
CWB3 0.795***
CWB4 0.796™*
CWB5 0.796™* CWB
CWB6 0.656***
CWB7 0.627***
CWB8 0.606™**
CWB9 0.697™**
Conextuall 0.794%**
Conextual2 0.762***
Conextual3 0.592%** Wepag
Conextual4 0.688*** e
Conextual5 0.453***
Conextual6 0.556™**
Task1l 0.804"**
Task2 0.801*** A
Task3 0.718***

* p<.05, ** pd01, *** p<.001

A A AL Y4, ekt oRt A B

o

XS HYO0H(093 ~ .092, p{.01), CWBLH= At
2 ¥xoa FAEo] Irk-.304, p<.001). YHIE 7]
ok uRe} Zo] wkedial A 3Ad(153, p<.001)
< YePia, CWBSF BHoz FEEo] JATH-120,
p<01). 8449 A, AASY, WP Jogo
2 =2 A7 #HAS BYP(553 ~ 466, pd001),
CWBL= ot #4 T4(-.083, p.05)& Bt &
AotE, ZHEo] AARE A ol 271E THEGE B A
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Table 4. The result of correlation analysis

Table 6. The result of ANOVA

1 2 3 4 5 6 task contextual CWB
1 task 1 sroup Ty sD M sD M D

o3 1 3.92 0.47 3.81 0.47 1.42 0.39
2-contextual w1 2 388 066 381 052 339 054
3.CWB ~194 -147 3 271 055 300 045 181 062
ih ool it 093 092 -.304 1 4 4.97 0.46 4.62 0.53 1.37 0.38
honesty-Humility  “u”  w oen o) 3477480 194.406" 558.932"
5.agreeableness .060 ‘*l*ia 7'1*20 zf,? 1 Sheffe 4> 1,23 4>1,23) 251,34

e G(L2H ({124 (3 3. 4)
6.conscientiousness . o * T 048 1 * p<.05, ** pd01, ** pd.001

* p.05, ™ p<01, ** pd001
43 289 24

LPACIA] HHo] S0 St FE 48 SRy &

Entropy A<=, e AR H]&o] 9loH,
7lHto g2 F AXIIH38]. Mplus62] HJHE A4
AIC, BIC, ABICo|H, #o] 2-&45 o #3lst 1y
UERATH38]. LPAE AASE A3, Table 59+ o]
e A= A 7 ool o=t Ropzled, &
9 HAZoA sHTEE 7|£02 LMRI} BLRT HAE
LEo|A fo5kA] A9ttt Entropy AgE 3-TS 7
FO0=2 =& WAQl 0.8& dolitt 4872 LMR HIA
E AZ3ol f2sHA] SkAIT, BLRT HIAE HEgho]
o3tk BLRT A5 235 $AI5te] 1L3jsty] wiia]
43] FE A4S =5 iz 2HAT-

5399 ot9] A ot AJolE FRlsty] sl W
E4(ANOVA)S AAI5t9.0H, Z3H= Table 6.9 AA|
ot AP A 47 2 BE JoEot fogt
FEoA oo, HitiE At 3 BE JuHrh W2
Ao yeglth 1 9] ok 7F Afoli= Fo5HA] 4k
WP AAeP v E Jo 47 b2 BE
HEot FoobA ko Ik 32 Wokom, 1 9]
o 2k Zole Fl5tA] Aottt CWBE AW 27t o2

SERASE:

o o

2

mebA HPY, Wy, CWB7E BE 943K,
O A

[e}
1

I

HREALY QEYPES FErE ) ot 45 THE
o 32 FAY ALY R o
alEtea il 1, 2 7k, CWB7}
QBN IR Nk |

O

A, A5y, WERPo] Wil CWBZE ¢4t A

ggotqlct. T TG4
7} Wekgo] Z7b 2220l ok
St A 12 FHA SAPAR CWBZE 2R
A 28 WA SSPAR ettt ol
8 P8 EAL figure 17+ 21, 714 H3S AAE
Ak
AT

oflt
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Table 70l AAISIAT AA, CWBOARE Zol7t U=
Table 5. The result of latent profile analysis
n(%)
model AIC BIC ABIC VLMR BLRT  Entropy 1 2 3 7 5 G
2class  4166.040 4224.846 4183.570 ek e 0.734  393(57.7) 288(42.3)
3class 3795.873 3886.344 3822.841 etk ek 0.815 318(46.7) 268(39.4) 95(14.0)
4class 3727.071 3849.207 3763.479  0.23 ek 0.813  330(48.5) 88(12.9) 43(6.3)  220(32.3)
Sclass 3662.001 3815.802 3707.848  0.25 - 0.825  316(46.4) 219(32.2) 72(10.6) 36(5.3) 38(5.6)

* p<.05, ** pd01, ** p<.001
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Table 7. The result of multinomial logistic regression

reference target personality B S.E. ESSE/
honesty™*** -1.219 0.250 -4.879
counterpro
ductive agreeableness 0.220 0.285 0.774
moderate conscientiousness 0.424 0.438 0.968
conscientio o honesty 0.057 0.294 0.194
us conscientio agreeableness -0.456 0.383 -1.189
moderate  ** low
conscientiousness™* -1.809 0.433 -4.183
honesty 0.188 0.241 0.781
exemplary agreeableness* 0.681 0.339 2.011
conscientiousness®™  3.560 0.462 7.704
honesty*** 1.276 0330 3.864
conscientio agreeableness -0.676 0.443 -1.528
us low
counterpro conscientiousness™* -2.234 0.537 -4.159
ductive -
moderate honesty* 1.407 0.277 5.088
exemplary agreeableness 0.461 0.410 1.125
conscientiousness®™  3.136  0.629 4.984
honesty 0.131 0358 0.366
consclentio exemplary agreeableness* 1.137 0.566 2.010
us low
conscientiousness™ 5370 0.661 8.127
= pC05, ™ pl0l, ™ p<.001
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