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Application of the Evaluation Tool
for the Performance Outcomes in Fundamental Nursing Practicum:
A Case Study Focused on Evaluating of Communication Ability
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Abstract This is the report of a case study to describe the results of applying an evaluation tool for
communication ability when performing core basic nursing skills in fundamental nursing practice
education. The communication ability evaluation tool was constructed based on a literature review and
expert advice. The tool was applied to test 94 students who were taking fundamental nursing practice
courses from October to November 2019. As a result, five factors (self-introduction, eye contact,
emotional support, information provision, and therapeutic touch) were derived as evaluable items of
communication ability to be evaluated when performing core basic nursing skill, and were evaluated
when performing core basic nursing skills to measure vital signs. The average communication ability was
3.96 out of 5 points. According to the rubric, 95.8% of all students attained 'medium' and reached their
goal achievement level. The findings of this study are meaningful in providing an important basis for
improving the performance outcome evaluation process and for constructing a systematic evaluation
system in fundamental nursing practicum. Further studies to secure the validity and reliability of this
communication ability evaluation tool and comparative studies with various evaluation tools are suggested.
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Table 1. Evaluation Tool for Communication Ability

Items Score

—

. Did the student introduce herself to the subject?

. Are there proper eye contact with the subject?

. Did the student have sympathetic communication
(emotional support, empathy, etc.) with the subject?

. Did the student provide the appropriate information
to the subject?
(information about procedures, time required, test
results, etc.)

. Did the student have a therapeutic touch when
physical contact with the subject?

Table 2. Rubrics for Assessing Achievement of Program Outcomes(Example of 'Fundamental Nursing Practice

Curriculum’)
Rubrics
Evaluation item Paper Attendance Report Performance % High Medium Low
test test

CO1 PO2 50 50 45< 35-45 35
5 3-4 3

CcO2 PO3 5 5 (by evaluation (by evaluation (by evaluation

tool score) tool score) tool score)

Co3 PO5 30 5 35 30< 22-30 {22
Attendance 10 10 9< 5-8 5
total (%) 30 10 5 55 100 86< 65-85 {65
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Table 3. Result of Communication Ability Evaluation

Items Mean Score
1. Self introduction 0.98
2. proper eye contact 0.77
3. sympathetic communication 0.65
4. Providing information 0.94
5. Therapeuticic touch 0.62
Total 3.96
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Table 4. Assessing Achievement of Program Outcomes
(Example of 'Fundamental Nursing Practice
Curriculum’)

Evaluation item

Evaluation tool n(%)

High  42(44.7%
col  pop  erformance test tyi4 S 1(54.3%)
(nursing skill)
Low 1(1.0%)
Performance test High 39(41.5%)
co2 PO3 (communication Medium 51(54.3%)
ability) Low 4(4.2%)
High 51(54.3%)
CcO3 PO5 Paper test, Report ~ Medium 36(38.3%)
Low 7(7.4%)

Achievement
of Program
Outcomes

PO3: 95.8% of all students have reached
'medium’ or higher to achieve the goal
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