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Abstract This descriptive research study investigated the mediating effect of positive psychological
capital (PPC) on the relationship between emotional labor (EL) and job satisfaction (JS) of clinical nurses.
The data was collected from 274 nurses working for two hospitals in the D city, Korea, from 7 Sep. 2016
through 23 Sep. 2016. General characteristics, EL, JS, and PPC were surveyed using structured
questionnaires. Statistical analysis was performed using descriptive statistics, ANOVA, and stepwise
multiple regression analysis with SPSS/WIN 21.0. The mediating effect of PPC on the relationship
between EL and JS was tested using Baron & Kenny's 3-step hierarchical regression analysis. There were
negative correlations between EL and JS (r=-.36, p<.001) and EL and PPC (r=-.25, p<.001) and a positive
correlation between JS and PPC (r=.47, p<.001). In addition, the PPC, had a partial mediating effect
(z=-3.44, p=.001) on the relationship between EL and JS. It is proposed, based on the results, to develop
an organized intervention program that enhances job satisfaction by reducing emotional labor and

strengthening positive psychological capital in clinical nurses.
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Table 1. Emotional Labor, Job Satisfaction and Positive Psychological Capital according to the General Characteristics

in Participants

(n= 274)

Emotional Labor Job Satisfaction Positive P.sychological
L Capital
Characteristics n(%) Tor T Tor T Tor T
M=+SD M+SD M=+SD
[¢2) (p) (p)
Age(years)
20~24° 54(19.7%) 3.35+.52 3.18+.33 391+.44
25~29" 69(25.2%) 3.33+.52 182 3.00+ 31 5.96 3.99+.49 3.23
30~34° 43(15.7%) 3.38+.55 (124) 2.94+ 30 (p€.001) 3.97+.57 (013)
d p_— .

35~39 50(18.2%) 3.53+.55 2.91+.35 aye, dt 4.09.+57 aet
40~ 58(21.2%) 3.52+.54 3.10+.37 4.22.+49
Gender
Female® 269(98.2%) 3.42+.54 -.76 3.04+.34 1.387 4.04+.52 38
Male” 5(1.8%) 3.60+.60 (.448) 2.82+.36 (.176) 3.95+.59 (.705)
Marital Status
Unmarried® 144(52.6%) 3.38+.54 -1.37 3.05+.36 .89 3.94+ .47 -3.27
Married” 130(47.4%) 3.47+.53 (171) 3.01+.33 (371) 4.14%.54 (p<.001)
Education background
College® 65(23.7%) 333+.56 3.00+.33 3.91+.49 6.787
University” 164(59.9%) 3.41+.51 (263967) 3.04+.35 (37508) 4.03+.50 (p<.001)
Graduate school® 45(16.4%) 3.56+.58 ’ 3.04+.37 4.27+.54 alb, ct
Religion
None" 163(59.5%) 3.43+.55 3.00+.35 4.02+.52
Christan” 33(12.0%) 3.44+ .48 47 3.08+.30 1.01 4.01+.54 78
Catholic® 30(10.9%) 3.31+.42 (.754) 3.11+.33 (:402) 410+ .51 (.539)
Buddhist’ 48(17.5%) 3.44+.61 3.04+.36 4.09+.51
Total clinical career(year)
(yr® 34(12.8%) 3.26+.46 3.28+.24 4.00+.39
<lyr~<5y 69(25.2% 330+.53 284 3.04+.32 (963 oD 3.96+.49 3.12
<6~<10yr° 66(24.1%) 3.45+ .54 (025) 2.88+.28 a‘;b o dt 3.95+.58 (016)
<11~<15y* 41(15.0%) 3.51%.55 ’ 2.97+.38 ot 4.05+.54
>16yr° 64(23.4%) 3.54+.55 3.08+.37 4.22+.50
Present working type
3 shift® 204.(74.5%) 3.40+.54 1.32 3.00£.33 2.29 3.95+.51 10.50
Fixed work® 70(25.5%) 3.49+ .55 (268) 3.11+.38 (103) 4.26%.50 (fj<< ggl)
Present working department
Ward® 80(29.2%) 3.35+.57 3.03%£.33 4.05+.51
OPD” 62(22.6%) 349556 | 144 3.10+.38 1.58 42650 (6137<8001)
ICU 70(25.5%) 3.36+.51 (232) 2.97+.36 (194) 3.89+.49 Dye et
ER* 62(22.6%) 3.49+ .54 3.03+.31 3.96+.51 )
Present working department career
yr.? 98(35.8%) 3.34+ .58 3.12+.33 4.03+.50
<lyr~Gyr? 89(32.5%) 343549 | 124 2.99%.34 é*g(}7> 4.05£.51 07
<3~(5yr° 49(17.9%) 3.50+.56 (293) 2.94+.35 ’ a)ct 4.01+.49 (.976)
>5yr. 38(13.9% 3.49+ 50 3.01+.35 405+.62

1 Scheffé test

p=.013), 28X (t=-3.27, p=.001), JZ51=(F=6.787,
p=001), & YFEHEF=3.12, p=016)F ITFIH
(F=10.50, p<.001), & ZHEA(F=6.78, <.001)°1A
O3k Aol7t Q= Ao R e o, 404 o, At
W BT, QHEA FSAPE FgAlE AR o

=2 Aoz YepRgtTable 1).

404

3.2 CHAIKIO| ZHML = X|20rE o
g

jAIALe] A =2 54 ubdo]| B 3.42+0.544,
ArkEe 53 w0 Bt 3.03+0.354, SHAA
Ee 68 vo] W 4.04+0528 02 Vet 7
e s drigho] 25 1 ofske el e
o, H=e Adiglo] 2% 3olste AAREALS 55t
AtKTable 2).
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Table 2. Levels of Emotional Labor, Job Satisfaction
and Positive Psychological Capital

(n=274)

Variables M+£SD Min | Max |Range|Skewness|Kurtosis

Emotional 3 1054|222 (500 | 1~5 | 20 | -01
Labor
Job

3.03+0.35| 1.85 | 4.00 | 1~5 -.14 32

Satisfaction

Positive
Psychological| 4.04+0.52 | 2.13 | 5.38 | 1~6 -.19 14
Capital

3.3 OyXiel ZH=S, HD0HE 9 3PHARE

29| S

ol

FE2 5AZHCE Rttt 4HTAE B AP es
2 ABAE(r=-36, pK.001), SHHZHAE(=-25, p
ooNT 9 AHIAE, RIS AL
(r=47, K.00D)T F9| FHHA7} A= A= eyt
tHTable 3).

Table 3. Correlations among Emotional Labor, Job
Satisfaction and Positive Psychological

Capital
(n=274)
Emotional Job . Pf}Jls1lt1vej |
Variables Labor Satisfaction sye O.Oglca
Capital
o(p) (0 )
Emotional .
Labor
Job
Satisfaction -36(<.001 ) 1
Positive
Psychological | -.25(.001 ) 47(¢.001 ) 1
Capital

3.4 Aol Z4E-sut XS0t
2|Xt=22 Oi7Hg
PRLeET AFUE AACNA TP ALY Hiy
IS A3 9130 Baron®t Kenny2] w7} R
2ol whE Al 9A AR A SRl A
SB7 AL A9 A ERES AME 27 524
TESHAT, AASE 25~5302 AR 598U

1M

AN S

e Fr oz e

o TV ] =
O 93, & YEY, @ 2A FEL 5ARE 1 2
(e]

=5 AR fo3t T vAE A= YER
th.(8=-.36, p<.001)

miias HHE 19Ae SHE7 sl 1
A2 Gl Hisl A5 2, AHeso] Srg AR
TRt FFE AT A= HUERHTHA=-.25, p(001).

9} w7 ST} FEHg0] WA= Il et HE5E,
Aol AERE(=-.26, p(.00D)°] et FFe
T 20 Uegy, IAHYREE RS (=41,
p<00Dell Fofgt JFs = F0E Vet X3t F
o] gt SYHSY] JIFEL 29A Y FHAS
(B=-23)Ht} 394 SAAFB=-17)7t & 2= 1}t
B A lego] A RS nXl= el Aol 3H
AgAEe] REMAET} Qs A0E Yeigon 4
BYL 27%At. AR s} AFENE BAA FHA
YA FEA wizladtol et SAA {48 A5
915l Sobel test AA| g A}, FFJH 2R FEA7H
A= §O519tHz=-3.44. p=.001)(Table 4).

Table 4. Hierarchical Regression Analysis on Positive Psychological Capital

Step Path B SE B t p |adj. R} R F
1 Emotional labor — Positive Psychological Capital -.24 .06 -.25 -4.20 | <001 .06 .06 17.61
2 Emotional labor — Job Satisfaction =23 .04 -.360 -6.32 | €001 13 12 39.96
Emotional labor — Job Satisfaction -.17 .03 -.26 -4.86 | <001 27 .28 53.38
3 Positive Psychological Capital — Job Satisfaction 27 .04 41 7.64 <001

Sobel test(Z=-3.44, p=.001)
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