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The Effect of Resilience of Middle-aged Employees on Job
Satisfaction: Meditating Effect of Retirement Attitude
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Abstract This study analyzed the impact of resilience on the job satisfaction of middle-aged employees
and the meditating effect of retirement attitude. The survey was administered to 468 regular workers
aged 40 or older in Seoul and the surrounding metropolitan area. This study utilized SPSS 19.0 statistical
program, and multiple regression and mediated effect analyses were applied with descriptive statistics,
reliability and validity of measurement tools to analyze differences between correlations and groups.
First, male workers had higher self-regulation ability and job satisfaction than women. Female workers
had higher old age rest than male ones. The higher the educational background, the higher the
recognition of retirement as a new beginning, The longer the working vyears, the higher the
self-regulation ability and job satisfaction. The higher the household income, the higher the positiveness.
Second, the Resilience had a positive effect on job satisfaction. Third, resilience had had a negative
impact on the forced frustration and a positive influence on the new beginning of retirement attitudes.
Fourth, the forced frustration and new beginning showed mediating effects of resilience and job
satisfaction. The study results confirmed the importance of resilience and demonstrated the need for
measures to enhance resilience in order to reduce anxiety about retirement and increase job satisfaction.
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Table 1. Frequency Analysis

Variable N %
Gender Man 279 59.6
Woman 189 40.4
40’s 254 54.3
Réize 50's 176 | 376
60's 38 8.1
Less than 10 154 329
Working 10 to less than 20 171 36.5
Years 20 to less than 30 107 229
More than 30 36 7.7
Below high school 94 20.1
College school 55 11.8
Education
University school 238 50.9
Graduate school 81 173
Less than 50 million won 25 5.3
Household | 50 to less than 70 million won | 130 27.8
Incomes 70 to less than 100 million won| 252 53.8
100 million won or more 61 13.0
Total 468 | 100.0
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Fig. 1. Research Model
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Table 2. Reliability & Correlation (Resilience)
Variable Numbér of Cronbach M D Correlation
questions Alpha 1 2 3
Positiveness 6 871 3.79 0.59 1
Self-regulation Ability 5 756 3.59 0.55 4317 1
Interpersonal Skills 5 720 3.67 0.50 616" 455" 1
KMO(Kaiser-Meyer-Olkin) .848
Chi-Square 2883.857
Bartlett' Test of Sphericity
df(p) 120(.000)
"p<0.1
Table 3. Reliability & Correlation (Retirement Attitude)
Variable Numbfer of Cronbach M D Correlation
questions Alpha 1 2 3
Forced Frustration 11 933 2.18 0.65 1
Old Age Rest 5 .802 2.81 0.66 .062 1
New Beginning 9 .905 3.54 0.61 -524" -.072 1
KMO(Kaiser-Meyer-Olkin) 924
Chi-Square 7487.747
Bartlett'Test of Sphericity -
df(p) 300(.000)

“p<0.1
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Table 4. Gender Difference analysis
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Table 49} @o] 3FEHYY Ar|2d5H(t=3.177,

p<01), ERHEY =HFEAN(1=-2.668, p<.01),
Z2(t=2.712, p{O0DAIA EY 79 Foju|st
yelsith 3EEEAg9 2

|
24549
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(FA=3.64, =
=3.48)7 ARSI (dA=3.43, oAF=3.28)°1 FA7}
AET FoJu|sHA A Uebal, HEEH R kR
A(dA=2.74, AAA=2.92)d AA7t FARET F-20]
SHAl &A1 UebdT

) Man(N=279) Woman(N=189)
Dependent Variable M D M D t p
Positiveness 3.77 0.61 3.82 0.57 -.885 376
Resilience Self-regulation Ability 3.64 0.53 3.48 0.55 3177 .002
Interpersonal Skills 3.62 0.51 3.71 0.45 -1.854 .064
Forced Frustration 2.21 0.64 2.13 0.62 1.302 193
Retirement Old Age Rest 2.74 071 2.92 0.66 -2.668" 008
Attitude New Beginning 352 0.61 356 0.60 -656 512
Job Satisfaction 3.43 0.57 3.28 0.59 2.712" .007
"p<0.1
Table 5. Difference analysis by Working Years
i . Post
Dependent Variable Working Years N M SD F e
Verification
Less than 10(a) 154 3.76 0.59
10 to less than 20(b) 171 3.78 0.61
Positivencss 20 to less than 30(c) 107 3.82 0.55 655
More than 30(d) 36 3.90 0.67
Total 468 3.79 0.59
Levene statistic 494 df1 (3) df2 (464) p = .687
Less than 10(a) 154 3.55 0.52
10 to less than 20(b) 171 3.51 0.54 . Ba. db
Resilience Self-regulation 20 to less than 30(c) 107 3.68 0.56 3.463 (Du;lcan)
Ability More than 30(d) 36 3.74 0.59
Total 468 3.58 0.55
Levene statistic 127 df1 (3) df2 (464) p = .944
Less than 10(a) 154 3.70 0.45
10 to less than 20(b) 171 3.63 0.53
Interpersonal 20 to less than 30(c) 107 3.63 0.48 701
Skills More than 30(d) 36 3.64 0.49
Total 468 3.66 0.48
Levene statistic 1.185 df1 (3) df2 (464) p = .315
Less than 10(a) 154 3.26 0.61
10 to less than 20(b) 171 3.42 0.52
Job Satisfaction 20 to less than 30(c) 107 3.42 0.57 2.771°
More than 30(d) 36 3.42 0.70
Total 468 3.37 0.58
Levene statistic 2.179 df1 (3) df2 (464) p =.090

"p<.05
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Table 6. Difference analysis by Education
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(4.04), 7000~19J1|9K3.82), 5000~70009|9H3.67),
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7FEAS0]l  19014K3.66),  7000~12im]WH3.59),
5000~700011%9K3.47), 50009|9H3.16)&08 =4 Y
ERG, ARAA AR JMEAS0] 190l uat
7000~12ju]gte] Fto] 50007Hdn|wte] AdkHct &
om|atA] Hgto] EA YEth AR NS EE THAS
o] 19}0]4}(3.63), 7000~11]7H3.39), 5000~7000H]
7H3.26), 5000¥]7H3.10) <=C.& A Yebtal, A4
AP A3t 7REaEo] 1901} FYoto] UmA] JohEHTh
Fomet fFoA A YERED, UHA JuE 719
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Dependent Variable Education N M SD F Vv I;O St.
erification
Below high school(a) 94 2.20 0.68
College school(b) 55 2.25 0.59
Forced University school(c) 238 2.15 0.63 461

Frustration Graduate school(d) 81 2.17 0.63
Total 468 2.18 0.63

Levene statistic 576 df1 (3) df2 (464) p = .631
Below high school(a) 94 2.92 0.67
College school(b) 55 2.84 0.71

Retirement Old Age Rest University school(c) 238 2.78 0.72 1.156

Attitude Graduate school(d) 81 2.75 0.65
Total 468 2.81 0.70

Levene statistic 474 df1 (3) df2 (464) p = .700
Below high school(a) 94 3.40 0.59

College school(b) 55 3.45 0.62 g
New University school(c) 238 357 0.61 3.446° (Sch>eaffe)

Beginning Graduate school(d) 81 3.66 0.57
Total 468 3.54 0.60

Levene statistic .902 df1 (3) df2 (464) p = .440

p<.05
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Table 7. Difference analysis by Household incomes

Dependent Variable Household incomes N M SD F .P.OS[.
Verification
Less than 50 million won(a) 25 3.57 0.40
50 to less than 70 million won (b) 130 3.67 0.63 - da db
Positiveness 70 to less than 100 million won(c) 252 3.82 0.59 7.000 (Sccl;effe)
100 million won or more(d) 61 4.04 0.53
Total 468 3.79 0.59
Levene statistic 1.595 df1 3) df2 (464) p =.190
Less than 50 million won(a) 25 3.47 0.44
50 to less than 70 million won (b) 130 3.54 0.57
Resilience Self-regulation |70 to less than 100 million won(c) 252 3.58 0.54 1.219
Ability 100 million won or more(d) 61 3.68 0.57
Total 468 3.58 0.55
Levene statistic 578 df1 3) df2 (464) p = .630
Less than 50 million won(a) 25 3.58 0.40
50 to less than 70 million won (b) 130 3.65 0.48
Interpersonal |70 to less than 100 million won(c) 252 3.65 0.51 927
Skills 100 million won or more(d) 61 3.75 0.47
Total 468 3.66 0.49
Levene statistic 1.094 df1 3) df2 (464) p = .351
Less than 50 million won(a) 25 2.27 0.61
50 to less than 70 million won (b) 130 2.21 072
Forced 70 to less than 100 million won(c) 252 2.18 0.60 .906
Frustration 100 million won or more(d) 61 2.07 0.57
Total 468 2.18 0.63
Levene statistic 3.121 dft (3) df2 (464) p = .026
Less than 50 million won(a) 25 3.00 0.74
50 to less than 70 million won (b) 130 2.82 0.71
RetirAement Old Age Rest |70 to less than 100 million won(c) 252 2.79 0.70 670
Attitude 100 million won or more(d) 61 2.80 0.68
Total 468 2.81 0.70
Levene statistic 324 df1 (3) df2 (464) p = .808
Less than 50 million won(a) 25 3.16 0.55
50 to less than 70 million won (b) 130 3.47 0.59 . Da oa
New Beginning 70 to less than 100 million won(c) 252 3.59 0.61 5.245 (Scl;effe)
100 million won or more(d) 61 3.66 0.54
Total 468 3.54 0.60
Levene statistic 547 df1 (3) df2 (464) p = .650
Less than 50 million won(a) 25 3.10 0.54
50 to less than 70 million won (b) 130 3.26 0.62
e - w | dda, Db, d)c
Job Satisfaction 70 to less than 100 million won(c) 252 3.39 0.55 7.623 acheio
100 million won or more(d) 61 3.63 0.56
Total 468 3.37 0.58
Levene statistic .678 df1 (3) df2 (464) p = .566

"p<0.1,  p<.001
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ROIR $O)H 9P VAL, HHze] Hze 2
sre sjueteige] 254(:=90.637, p(00D)T 2712
58(=2.750, p(oel fult H(H)A FFL vl
L 7oE e v, sjuee el toluAsee
HAe o] folnje e ulXA) R Ao ekt
o). ol2A, FHHT 4|2 o] B ALAASE
A2 Aze FE2 A AASHE v, e 2y
Aow ek

4.2.3 EXEIE| 7Het HE

SEEE o] AFUEro] vA= JFBACIM H

Table 8. The effect of Resilience on Job satisfaction
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Table 103 Zo] EZHxo] UH7H£J+7} A5 A
AR, SYHSCI F B G0l FHHEA
A RIEE(1=9.425, p{.001)°l Fouigt H(+H)& IF
v 2 uiAAS=Ql B X e e H #H(-8.881,
pC00DolE F()E TS AMELE EU(=12.011,
p<.00D)oll= Fougt H(+H)HQ & vAe FAoR
Uepgtt, ti7iwse] S AmEd, Bz 7
8% #H(-2.385 pd09T M2 EH(=2.928,
p<.01)°] foulgt w7 Az vehtom, e 24
o ez AHEIHEFL f=.400)7F TFHEIHE
P2 =359)5ct RolulstA A Uetdal, M2 &
o] wiZ g vhs I HAaTHEE 1 =.400)7F ZHHAaTHE
%2 f=332)Et} |oulstA =A Ueht, 378440 &

- O

=2

(o)

=2

Dependent Independent Non-Standardized
Variable Variable B SE 8 t P Tolerance VIF
Constant 1.306 217 6.009 .000
Positiveness 325 049 331 6.685" .000 709 1.410
Job Satisfaction| Self-regulation Ability 141 .048 132 29217 .004 .850 1.177
Interpersonal Skills .089 .058 .076 1.548 122 728 1.375
Durbin-Watson = 1.829 =.195, F = 37369
)
Table 9. The effect of Resilience on Retirement attitude
. Independent Non-Standardized ]
Dependent Variable Variable B E B t p Tolerance VIF
Constant 4.381 236 18.533 .000
. J Positiveness -372 .053 -.348 -7.042" .000 .709 1.410
oreed  Iself-regulation Ability| -.128 052 - 111 -2.449" 015 850 1.177
Frustration
Interpersonal Skills -.092 .063 -.071 -1.455 146 728 1.375
Durbin-Watson = 2.040 R* = .195, F = 37.557"
Constant 3.300 .289 11.433 .000
- Positiveness -.026 .065 -.022 -410 682 .709 1.410
St |0ld Age Rest| Self-regulation Ability | -.144 064 112 2244 025 850 1177
Interpersonal Skills .035 077 024 451 652 728 1.375
Durbin-Watson = 1.921 R’ = 013, F = 2.068
Constant 1.292 216 5.983 .000
N Positiveness 465 048 456 9.637" 000 709 1.410
"% [Self-regulation Ability| 132 048 119 2.750" 006 850 1177
Beginning —
Interpersonal Skills .004 .057 .003 .065 948 728 1.375
Durbin-Watson = 1.709 R* = 262, F = 54973

"p<05, p<0.1,  p<.001
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(t=7.117, p<.00D)oll= F-9Ju]gt H(+H)ZQ] FFE wA|
= Z0= yeiyth wiZiHse] IS AuEd, F
ezl 2 FHd(t=-3.951, p{. 0013} =2 &3
(t=5.253, p<.001)°] Folm|et WiZiAa7t Yepto
7289 FHo wifaThe JPdaIHEFG1 B=2757t
HEINE G2 p=223)E} Fon|otA A Y,
A2 &89 wifazhs J-dar =Pl B=2757t
a3 =2 =2000EcF FonlstA =A Yehrd,
27124580 AFNZLo| A= JFol|A EREHE
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Table 10. Mediating effect of Retirement attitude

AR, Sl sEeege] iAol 5%
W9l F BRI (=7.377, pd.001)ol fJu|gt A+
A S vX 1 HifHeRd HAHEY Fad %
(t=-7.708, p<.00Dol= H(-)F dFe M2L
(t=7.994, p<.00D)ll= F-9Jw]gt A(+H)H Q1 FFFE v
£ 202 eyt ui/iuise] 43S AnEY, F
Aol Zad FHE(-3.347, pODT A2 &
(t=4.726, p<.001)°] foulgt WA} epgom,
Zod #FHo vifarks APEINEF1 £=323)7t
HHEINEH2 p=272) B0} |vIoHA] #=A Hebsa,
N2 &89 wiAarks AP P £=323)7t
HEINEY2 p=248)Ect RonstA A Ve,
dRlEAl s o] AEREE vXE JFoIA HA
9] ZaH HEn A2 o] iAHTS St A
o] AFE It F&otd, FETF o] FFEE | &
ofm|gt FFS PR FHH e ey hat A=
o] mi/aart Yehbs Aol ERIE

J

~

i
R )

Dependent Non-Standardized
Vgriable Model B SE s ' F
Constant 1.42036E-16 .040 .000
1 Positiveness 395 042 400 9425 88.826
Constant 1.40271E-16 .040 .000
2 Positiveness 354 045 359 7.852" 47.705™
Forced Frustration -.105 .044 -.109 -2.385"
Constant 1.42036E-16 .040 .000
1 Positiveness 395 042 400 9425 88.826
Constant 1.44369E-16 .040 .000
2 Positiveness 327 048 332 6.879" 49.421
New Beginning .139 .047 141 2.928"
1 Constant 1.01512E-16 .042 AOOO‘“ 38.220°
Self-regulation Ability .283 .046 275 6.182 )
Constant 1.05283E-16 .041 .000
2 Self-regulation Ability 230 047 223 4.869™ 27515
Job Forced Frustration -.175 044 -.181 -3.951™
Satisfaction | Constant 1.01512E-16 .042 .OOO* 38.220°
Self-regulation Ability 283 .046 275 6.182 )
Constant 1.17553E-16 .041 .000
2 | Self-regulation Ability 206 047 200 4392" 33.996"
New Beginning 236 045 240 5.253"
1 Constant 6.0629E-17 041 .OOO* 544017
Interpersonal Skills 347 .047 323 7.377 )
Constant 7.04138E-17 041 .000
2 Interpersonal Skills 292 049 272 5.898" 33.406™
Forced Frustration -.149 045 -.154 -3347"
1 Constant 6.0629E-17 .041 .OOO.“ 54421
Interpersonal Skills 347 .047 323 7.377 )
Constant 8.47876E-17 .040 .000
2 Interpersonal Skills 267 .049 248 5.433" 39.626 "
New Beginning 212 .045 216 4726~
p¢05, pC0.1, " p<.001
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