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Abstract The purpose of this study was to examine how a leader's organizational citizenship behavior
(OCB) affects subordinates' interpersonal citizenship behavior (ICB) and job stress levels. A leader's OCB
involves taking-charge behavior, loyal boosterism, and the industry. We hypothesized that
leader-member exchange (LMX) would mediate the relationship between leader's OCB and subordinates'
ICB and job stress level. We tested the model using a sample of 293 employees from different
organizations from September 2019 until November 2019. We conducted confirmatory factor analyses of
the variables and analyzed the data by using structural equation modeling. We also conducted a CFA to
assess the fit of a three-factor model for the leader's OCB items. Empirical findings show that LMX fully
mediated the effect of leader's OCB on employees' ICB and job stress level. Leader's OCB had a positive
effect on LMX. Moreover, LMX had a positive effect on employees' ICB but had a negative effect on job
stress. We found support for our hypotheses that leader's OCB is positively related to ICB but negatively
related to job stress, and this relationship is mediated by LMX. We discuss limitations, implications for
practice, and future research.
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Table 1. Leader OCB’s Confirmatory Factor Analyses
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Fig. 2. Structural Equation Modeling Results:
Full mediation model

Ttem e dr RMSEA CFI TLI IFI
Three-factor model 416.906 149 078 923 911 923
Two-factor model(1) 702.201 151 112 841 821 842
Two-factor model(2) 715.635 151 113 837 816 838
Two-factor model(3) 687.075 151 113 .845 .825 846

One-factor model 974.279 152 136 763 733 764

Table 2. Descriptive Statistics and Correlations

variable M SD 1 2 3 4 5 6 7
1. LOCB 3.52 507 (:85)
2. Loyal boosterism 3.49 .558 69" (.78)
3 Industry 3.70 706 85" 35" (.83)
4. Take charge 3.38 633 84" 38" 617 (94)
5. LMX 3.40 669 74" 397 63" 73" (92)
6. ICB 3.63 496 35" 23" 30" 317 33" (87)
7. Stress 238 712 -327 -11" -29" -357 -43" -307 (94)

Note. 1. A leader’s OCB(LOCB) involves loyal boosterism, industry and a leader’s taking-charge behavior.
2. n=293. **p<.01. Reliabilities (Cronbach’s alpha) are in parentheses.
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