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Abstract This study examined the factors that affect the turnover intention of newly graduated nurses.
The basic data was utilized for developing a personnel resource maintenance program for newly
graduated nurses. New nurses working at a general hospital in City D were surveyed from May 2016 to
April 2018. The questionnaires completed by 232 volunteers were analyzed using the IBM SPSS 21.0
program, and the descriptive statistical analyses included t-tests, ANOVA, Scheffe test, Pearson's
correlation coefficient, and multiple regression analysis. Among the general characteristics of new
nurses, their workload displayed significant differences in proactive behavior, organizational
commitment, social support, and the turnover intention. There was a negative correlation between
organizational commitment, employer support, peer support, and the turnover intention. The influential
factors were organizational commitment and workload, and the explanatory power for turnover intention
was 36.1%. Higher organizational commitment, along with appropriate workload, led to a lower turnover
intention. Therefore, appropriate work allocation through work analysis is necessary to lower the nurses'
turnover intention. Developing a program that can increase proactive behavior and implementing
various intervention strategies can increase the participation of newly graduated nurses when
establishing and implementing appropriate hospital policies.
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Table 1. General characteristics of participants

(N=232)
Variables Categories n(%)
Male 18(7.8)
Gender Female 214(92.2)
Relii Yes 103(44.4)
cuslon No 129(55.6)
. College 29(12.5)
Education level University 203(87.5)
Filial Yes 46(19.8)
responsibility No 186(80.2)
Excessively heavy 30(12.9)
Workload Quite heavy 138(59.5)
Moderately heavy 64(27.6)
Work Ward 121(52.2)
department Special unites 111(47.8)
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Table 2. Difference according to participants’ general characteristics (N=232)
Social support
Proactive Organizational Turnover
. . behavior commitment Meaningful Family Friend Supervisors Co-workers intention
Variable Categories person
M£SD ‘(g M£SD t(g MS’S t(g M£SD EQ; M+SD t(g M£SD t(g M£SD ‘(g M£SD t(g
Gender 3.76+.
. 3.93 4.04+. 393+ 3,86+ o 3.19+.
Male 3.11+.45 3.15+.50 77
35 256 74 717 71 333 84 916 76 233 463 75 -128
(.729) (o011 404 (474) 10+ (.739) (084 (361) 04 (.020) 8t (.644) s (.200)
Female 3.07+.46 277+.60 +'%6 '17?-' '%86-' 3 693-' 3 62-' 5 .
Religion c 4.04 413+, 411+, 3.57+. 3.70%. 3.37+.
Y 3.06+ .51 2.88+.56
“ -17 174 *069 149 74 712 70 786 67 100 68 128 63 -4
(:869) (082) 403 (88D 406+, (477) 404+, (433) 348+ (314 368+, (898) 3414+ (675)
No 30742 2.74+.62 +.64 2 66 6 65 73
Education 3.82 3.94+. 402+ 337+ 3.61+. 337+
) Coll 2.96+.54 2.93+.57
level orese 131 127 *72 -183 63 118 70 -390 68 131 60 _j06 67 -3
(191) (202) (.068) (238) (697) (191) (481) (.896)
vomersty 308205 77 27820 405 (069 qi1s. (B9 472, (91 3562 (9D 3708, (D 3302,
Filial 3.98 395+, 394+, 352, 355, 3.49+.
responsibility 7€ PUERD - BBIETT 0 270 g 0 53 71 46 66 g9 76 159 68 i
(532) o 9200 405 (532) 413+, (127) 40+, (149 3504 (977) 3734 (113) 3374 (268)
No 3.06+ 44 2.80+.55 e 7 p p P A
Workload Excessively 3.87 3.92+. 3.80+. 3.45%. 3.65%. 3.80+.
heavy* 28762 2067484 +72 71 7 73 74 71
) 3.69 630 427 638 3.76 137
S;‘;f{,y 3.08+.42  (026) 2.73+.56  (.002) fr'gzg (lz'gg) 4'%*' (015) 4‘%7;' (31;;) 3'46261" (002) 3‘661;' (.025) 3'465;' (€.001)
v alblc alble T ) alblc . ab(c ablc ab)e
Moderate 413 430+. 4.19+. 3.76+. 3.88+. 3.08+.
heary* 314245 302451 +78 70 74 67 65 6
Work 3.98 402+ 3.98+. 344+, 357+, 353+,
Ward 3.01+.50 2.69+.66
department -191 285 62 .13 72 153 66 _j95 66 _190 69 200 71 330
Special (.057) (005) 409 C187) 417+, (127) 416+, (054) 3604+, (058) 3874 (004) 3,44 (001)
unites 3.13+.40 292451 +.70 70 69 63 61 63
sgussel tEEAge Bl Sistel 34 @
A% A} WAAS(Variance Inflation Factor, VIF) 2423 223 dveo] #elgcloz vehy
£ 801t A7 HO7} 1.141~1.843% 10 u|gto]x & o] o]E9] gt Alf7taAl o]F] o9& HAHEL 36.1%
e . p2
AAE 542~.8762 BF 0.1014S Ho] 534 AohP=22.68, p<.001, Adj.R*=.361). ZZE(8=-.53,
Aol ZA7L gl A2 Ueth Durbin-Watson % p<001), FEFEHUIRUAA Es  7189)(8=.15,
1.9282 Ap7| Ao BEAZL giglon oxgke] X p=014) €202 o]F] 2ro] |93t JFL X Ao

e rlo

FAHEEE 7P 4 EA EES RS 5 E
3} 2719] Alo|AE A|Qstals BF+30|H9] Fog 1
Elgton, T 719 2 3.001, 3.050°2 3 2519] 7t

E YEPTHTable 4).

Table 4. Factor that affect on participant’s tunover

o Y} HFEEE 7T = Ak intention (N=232)
Variable B SE V4 t p
Table 3. Coeff ' g b Constant 513 .28 18.05 <.001
able 3. Coetficient correlations among study variables ot
(N=232) Organizational -61 07 -53 907 <001
commitment
= . - Social support
Variables urnover n(t;)ntlon Supervisors -05 .07 -05 -.65 518
r _ Co-workers -01 07 -01 -14 892
Proactive behavior .036 (.587) Workload dummyl
Organizational commitment -512 (€.001) (excessively heavy) 32 13 16 2.48 .014
Meaningful person -.034 (.604) Workload dummy?2
_ Family i (363) Quitely hoary) 16 09 a1 182 07
Soctal Friend -.056 (.398) k d
S : . Work department
upport Supervisors -.254 (€.001) dummy (Ward) 04 08 0355 285
Co-workers -210 (.001) F=22.68, p<.001, R’=.378 Adj R’=.361
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