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Abstract This study analyzed the relationship between communication perception and job performance
in general hospital nurses in order to provide basic data for efficient personnel and hospital
management. For this purposes, data were collected from August 5 to 23, 2019, targeting 392 nurses from
14 general hospitals in Gwangju and Jeonnam and t-test, variance analysis, post hoc analysis,
Correlations analysis and multi-regression analysis were conducted. In analyzing the differences between
demographical and health characteristics and job performance, there were statistically significant
differences in age, working years, salary, satisfaction, locations, health status, health education, chronic
diseases and depression. In respect to communication perception and job performance of nurses, age
of 30 and job satisfaction (moderate satisfaction and dissatisfaction) had a negative effect, locations had
a positive effect, and horizontal communication had the greatest effect on job performance. There was
a relation between downward, informal and upward communication and job performance, and the
determination coefficient was 45.2%. Based on these results, this study suggested that for higher job
performance, we should improve working environment, enhance job satisfaction, organize nursing
organization culture with active horizontal, downward, informal and upward communication and develop
an efficient personnel management system.
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Table 1. Demographic and Health Characteristics of
the Subjects

(n=392)
variables category N %
gender male 20 5.1
female 372 94.9
age 20-29 132 33.7
30-39 158 40.3
40-49 90 23.0
=50 12 3.1
education <college graduate 368 93.9
>graduate school 24 6.1
bed size <400 265 67.6
401-800 116 29.6
>801 11 2.8
working years <10 301 76.8
11-20 72 18.4
=21 19 4.8
position general nurse 281 71.7
chief nurse 44 11.2
head nurse 62 15.8
>director 5 1.3
wage level <250 246 62.8
(10,000won) 251-350 122 31.1
=351 24 6.1
job satisfaction very satisfied 85 21.7
satisfied 281 71.7
unsatisfied 26 6.6
E:Sii?i type general hospital 70 17.9
extra-large hospital 322 82.1
location metropolitan city 252 64.3
city and county 140 35.7
health status  good 363 92.6
not good 29 7.4
education of vyes 197 50.3
health control no 195 49.7
smoking yes 16 4.1
no 376 95.9
drinking yes 233 59.4
no 159 40.6
chronic disease yes 28 7.1
no 364 92.9
depression yes 73 18.6
no 319 81.4
total 392 100
3.2 QITAISIEN U ALSAT X2AT Ao
A7 ] QTASIEIE 2 APEH T2 T
A3} Aol AH(F=6.941, p=.000), ZFEs (F=2.347,
p=.007), HFE(F=3.608, p=0.28), HIUZE



(F=21.023, p=.000), 23A(t=-3.456, p=.001), A7
H(t=3.606, p=.000), A7 A& (t=4.690, p=.000),
TH888H(=-3.580, p=.000), 23 &(t=-2.306, p=.022),
of o] upt BAHCE -5t Zfol7t ATt AREA
A3t A7 50MI(3.61+.39) oPdelA 30-39413.20+.50) 2 tt
Loy, 2EEASAME 21 oJAolA(3.54+.40) 104
°0]5H3.30+.49) Bt =0, FolsEolA 3519
(3.54+.35)°014 251-3509H4(3.35+.4)7} 2509+
5H3.28+.50) 20 =%, AAUEZoAME EUS
(2.94+.75), B5(3.28+.42), T=(3.55+.44) £o0=7
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Table 2. Differences in Demographic and Health Characteristics, and Job Performance

(n=392)

job performance

variables category
M#SD torF (Scheffi Test)

gender male 3.44+.57 1.149 251
female 3.31+.47

age 20-29 3.41+.46" 6.941 .000
30-39 3.20%.50° bdd
40-49 3.34+.41°
=50 3.61+.39

education <college graduate 3.42+.53 -1.151 257
>graduate school 3.55+.52

bed size <400 3.30+.51 1.290 276
401-800 3.37+.38
>801 3.19£.25

working years <10 3.30+.49% 2.347 .007
11-20 334+ 41° ale
>21 3.54+.40°

position general nurse 3.32+.49 .064 979
chief nurse 3.31+.47
head nurse 3.30+.40
>director 3.36+.32

wage level (10,000won) <250 3.28+.50" 3.608 028
251-350 33543 ablc
>351 3.54+.35°

job satisfaction very satisfied 3.55+.44° 21.023 .000
satisfied 3.28+.42° c{b<a
unsatisfied 2.94+.75°

medical institute type general hospital 3.31+.50 -1.376 171
extra-large hospital 3.37+.33

location metropolitan city 3.26+.47 -3.456 .001
city and county 3.43+.46

health status good 3.34+ .44 3.606 .000
not good 3.02+.68

education of health control yes 3.43+ .45 4.690 .000
no 3.21+.47

smoking yes 3.18£1.02 -.547 .592
no 3.32+.44

drinking yes 3.32+.51 154 878
no 3.31+.41

chronic disease yes 3.01+£.72 -3.580 .000
no 3.34+.44

depression yes 3.20+.60 -2.306 .022
no 3.34+.44

total 392 100

489



AR &85 =5 4] A21d A5%, 2020

Table 3. Correlation between Communication Awareness and Job Performance

variables

communication awareness

job performance

communication awareness

1

job performance .684** 1
= 5<.001
variables upward downward horizontal informal job performance
upward 1
downward .022 1
horizontal .569** .125* 1
informal 379" .046 488" 1
job performance 4427 .258** 643+ 504
**: p<.001

QU4 SHEQQl ZhollAl= AdK(r=.442), SHHr=.258),
H(r=.643), Bl32(r=.504)014 SAZCZ {25t o]
7F o] M 7 AT AT 32 RIS °f
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A& 9ulgtHTable 31 Flolot. A= QAR 9 ATER F BA
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=14 =L =1=1 Ao
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Table 4. Nurse Communication Awareness and Job Performance
non-standard standard
variables category coefficient coefficient t P-value
B SE Vs
age (/20-29) 30-39 -.243 131 -.227 -4.116 .000
40-49 =123 .059 -.098 -1.583 114
=50 .045 .078 .015 264 792
working years(/<10) 11-20 041 .072 0.30 565 573
>21 .076 .150 .031 505 614
wage level (10,000won)(/<250) 251-350 .030 .057 .027 534 594
=351 .064 132 .029 484 629
job satisfaction(/very satisfied) satisfied -251 061 -215 -4.100 .000
unsatisfied -.561 A11 -.266 -5.065 .000
location(/metropolitan city) city and county .150 .053 137 2.832 .005
health status(/good) not good -.163 .103 -.081 -1.581 115
chronic disease (/yes) no .203 .106 .099 1.909 057
depression(/yes) no 043 .065 032 652 515
R® =192 F=6.925** Durbin-Watson = 1.751
communication awareness upward .094 .040 116 2.368 018
downward 181 041 .180 4.412 .000
horizontal 302 047 339 6.381 .000
informal 123 .039 146 3.143 .002
R’=.452 F=17.384*** Durbin-Watson = 1.894
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