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Abstract The aim of this study was to determine the mediating effects in the relationships among nursing
organizational culture, workplace bullying, and job stress of nurses. For the descriptive correlational
study design, data were collected using a structured questionnaire from nurses at university hospitals
(N=130). Statistical analysis was performed on the collected data using SPSS 22.0 statistics program. The
mean scores of nurses for nursing organizational culture, workplace bullying, and job stress were
2.99+0.74, 1.85+0.65, and 2.50+0.35, respectively. Nursing organizational culture of nurses had a
negative correlation with both workplace bullying (r=-0.45, p=0.001) and job stress (r=-0.61, p=0.001),
whereas workplace bullying showed a positive correlation with job stress (r=0.42, p=0.001). Sobel test was
conducted to verify the mediating effects, and nursing organizational culture was statistically significant
as a partial mediating effect of 0.13 (sobel'z=-2.287, p<0.05) on the effect of workplace bullying of nurses
on job stress. These results indicate that nursing organizational cultures need to be established to reduce
workplace bullying. It is important to create a nursing work environment that can reduce job stress, a
better understanding of the nursing organization cultures related to nursing tasks is crucial, and it is
necessary to develop an institutional education strategy for prevention education in hospital
organizations.
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Table 1. Degree of Nursing Organizational Culture,
Workplace bullying, job stress in Nursing

(N=130)

Variables M£SD SKEW | KURT
Organizational culture 2.99+.74 .245 -.164
Relation-oriented culture 3.00+.82 226 -.425
Innovation-oriented culture 2.99+.73 271 .083
Workplace bullying 1.85%.65 .710 .092
Verbal & non-verbal 2.09+.75 .200 -.866
Work related bullying 1.94+.66 359 -.260
External threats 1.53+.74 1.290 .606
Job stress 2.50+.35 -.409 978
Job demand 3.15+£.63 -447 | -.022
Insufficient job control 2.42+ .54 -.142 .824
Interpersonal conflict 2.14+.51 369 1.193
Job insecurity 2.14+.87 .189 | -1.066
Organizational injustice 2.76+.61 -.125 -213
Lack of reward 2.65%.65 -.077 | -.360
Occupational climate 2.28+.61 -.002 -.528

Table 2. Differences in Nursing Organization Culture, Workplace Bullying and job stress according General

Characteristics of the Participants (M=130)
Organizational .
Workplace bullying Job stress
Characteristics Categories (%) culture > > >
M2SD t/Z(/;/X MSD t/Z(/;/X M£SD t/Z(/pF)/X
<257 19(14.62) 2.71+.65 2.05+.69 . | 2.60+.31
Age (veat) 2529 476615 | 286£69 | 2901° |2.04+.62 4(532) 25427 | 1262
30~34° 53(40.77) 3.19+.77 (.038) 1.66+.63 c (b 2.45+.38 (.290)
>35° 11(8.46) 3.10+.73 1.61£.51 2.42+ .49
Masital state Single 94(72.31) 294+.77 | -1360 | 1.96£.66 | 3213 | 2.54+31 | 2156
Married 36(27.69) 3.14£.63 (.176) 1.57+.51 (002) | 2.40% .41 (.033)
. 3-year diploma” 6(4.62) 2.67%.83 5.085" 1.71+.67 2.65+.47
Education level ™74 year bachelor * | 84G461) | 28873 | (008) | 1.95%71 (1260055) 251537 (‘ZEZ)
P >Master's’ 403077 | 329267 | b<{c [172%49| ° 247£27 |
Medical unit” 33(25.38) 2.97+.81 1.87+.75 2.50+.37
Surgery unit” 29(22.31) 331+.61 - 1.72+.56 2.45+ .39
Work unit Intensive care unit | 100.69) | 330256 | 300 [ldezds| 2406 [234x12] 1426
Emergency room 5(3.85) 3.19+.81 é (b 1.54+.60 (.040) 2.35+.34 (.219)
Operation room 31(23.85) 2.64+ .48 2.12+.62 2.61+.26
Others 22(16.92) 2.88+.91 1.87+.60 2.53+.40
a° 7(5.38) 3.11+.55 . | 1.66+.68 . | 242+37
) ) b 2.976 4.099
Working experience 1~3 29(22.31) 2.67+.62 (034) 2.17+.65 (008) 2.60+.24 1.280
(year) 3~5¢ 36(27.69) 2.97+.77 bed L9072 ) SO | 251434 (284
=6 58(44.62) | 3.16+.75 1.69+ .54 2.46+.38
workplace bullying NO Bullying 98(75.38) 3.10+.71 2.881 1.70+.57 -5.184 1.70+.57 -3.514
experience Bullying 32(24.62) 2.68+.73 (.005) 2.32+.64 (.000) 2.44+ .33 (.001)
a, b, c, d, e, f = Scheffé test, * p{.05, ** pC.01, ** p{.001
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Table 4. Mediation of Nursing Organization Culture

71_}5_ 1o} 7FeRAES= AU #53(=-45, p=.001),

AEFAN(=-61, p=001)e} FF JHAE v
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Table 3. Correlation between Nursing Organization
Culture, Workplace bullying, job stress in

Nursing (A=130)
Organizational Workp'lace Job stress
Variables culture bullying
(p) (p) )
Organizational 1

culture
Workglace -.45(000) 1

bullying
Job stress -.61(.000) .42(.000) 1

3.4 e 2% L 2Felat MFAEA 2
olM ZtsXZEEste| DfHE 2t

YA A% i FF3o] AF AET A S
A= oA tERAESe] WARIE FRIsH]
93] Baron & Kenny(1986)7} A|AIS 34| A4

< B9l WiZiET o FE ERIstrH25]. 194 =H9
=91 27 W FFEo] wiis4sel 7hs 22wt 24
P v, BAKCE [mlerl o(3=-45, pX.001),
22 ¥l A% i A ETo] 55421 AR &

d

in Job Stress Relation with Bullying in the Workplace

(N=130)
Variables B SE B t p )4 Adi.RZ F P
. Workplace bullying -51 | 09 | -45 | -5730" | 000 | 20 | 3283 | 000 | .000
— Organizational culture
2. Workplace bullying 23 | 04 | 42 | 5280 | 000 | .17 | 27.879" | 000 | .000
— Job stress
3 Workplace bullying, Organizational culture, 39 42501 000 000
— Job stress
Workplace bullying 10 04 18 2390" 018
— Job stress
Organizational culture 25 04 -5 6873 | 000
— Job stress
Sobel test: Z=-2.287. p=.022
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Workplace Job
Bullying 8= 23(p <001 Stress
Nursing
Organization
Culture
B=-5 \ B=-.25
(pe001) N, o0t
/ N
WO’kF?laCE Job stress
Bullying —_—
B=.18
(<001
Fig. 1. Model of Mediation Effect of Nursing
Organization Culture on the Relationship
between Bullying and Job Stress in the
Workplace
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