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Abstract This study compares and analyzes satisfaction with Korean and Canadian primary medical care
based on a survey of Koreans living in Canada. Based on data collected from Koreans who live in
Canada, a paired sample t-test, analysis of variance (ANOVA), and GLM were used. The main conclusions
of this study are as follows. First, overall satisfaction with Korean primary care was high. Second, the
results of the analysis were stable, regardless of gender, age, education, and residential area. Third,
overall satisfaction with Korean medical care was higher than for medical care in Canada. Fourth,
satisfaction was high in terms of treatment skill and technology, and promptness in appointments, but
was low in terms of medical expense. Fifth, there was a high level of confidence in physician skills and
practices, but there was no significant difference in terms of sufficient counseling and explanations.
Finally, the survey found that the tendency to increase medical treatment volume in order to increase
a physician's own income was large. As a result of detailed analysis, it was concluded that Korea's
primary care is more competitive than in Canada, but the primary medical doctors' patient interview and

explanation obligations, and incentives to control income and medical expenses, need to be improved.
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Table 1. Cross Table Analysis(1)

. Perma | Exp | 5

Citizen ent | ar Total | x*(«)

GTA 141 49 4 194
. X - - 0.27
Region | Win_Essex 56 17 2 75 0.88)

Total 197 66 6 269

Male 141 49 4 194
Gend Femal s | 17 | 2] 75 | 0%
ender emale 5 ©0.87)

Total 197 66 6 269

High

school 21 8 2 31

Education | College | 138 | 44 | 3 | 185 <02-596)
Graduate | 34 12 | 1| 47 '

Total 193 64 6 263

-10K 12 1 1 14

+10K ~50K| 59 20 1 80
Population | +50K~100K 13 3 0 16 ((5)2)

+100K 103 39 3 145

Total 187 63 5 255

* Pearson X2:O427, a=0.88
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Table 2. Cross Table Analysis(2)

Citizen |Permanent| Expat | Total | y*(a)
-2 2 4 1 7
+2~3 3 15 0 18
year | +4~9 11 22 5 38 (101(3)(3
+10 180 25 0 205
Total 196 66 6 268
-19 1 4 1 6
20-29 12 4 1 17
30-39 6 8 1 15
40-49 30 26 2 58
age | 50-59 67 13 1 81 (0?80)
60-69 39 5 0 44
70-79 36 6 0 42
80- 4 0 0 4
Total 195 66 6 267
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Table 3. Primary care satisfaction(Korea)

N Avg | Median | Mode | Var | Min | Max
Overall | 251 | 3.84 4 4 0.45 2 5
Treatment | 250 | 3.81 4 4 0.46 2 5
Extra 250 | 3.74 4 4 0.65 1 5
Expenses | 251 | 3.4 3 3 0.8 1 5
Skill 251 | 3.94 4 4 0.47 2 5
Facility | 249 | 4.06 4 4 0.55 2 5
Kindness | 251 | 3.77 4 4 0.64 1 5
Promptness| 251 | 4.02 4 4 0.54 2 5
Revisit 248 | 3.73 4 4 0.63 1 5

A

* A0 o) MEe] 23 Faglol YAas
JE SRR Ho] B4,

7|22 #4e A

Table 4. Primary care satisfaction(Canada)

N | Avg | Median | Mode | Var | Min | Max
Overall | 251 | 3.6 4 3 0.56 1 5
Treatment | 250 | 3.6 4 4 0.56 1 5
Extra 248 | 3.28 3 3 0.81 1 5
Expenses | 237 | 4.07 4 5 0.87 1 5
Skill 250 | 3.55 4 3 0.59 1 5
Facility 250 | 33 3 3 0.82 1 5
Kindness | 248 | 3.49 3 3 0.83 1 5
Promptness| 249 | 2.65 3 3 1.03 1 5
Revisit 248 | 3.42 3 3 0.88 1 5

* AU "= (Overall), A E9HEE(Treatment), X&50|9] WH=ELE
(Extra), 1 &H]-&(Expense), &AM (Facility), J&d=
(Kindness), 919 @ A& Al&A(Promptness), ALE23HRevisit)

S ol A0t BlE B W) thet Ao
7Sk A 21 98 A, A%, WA A9 SYEse
Bele] Sy SURE T 44 2 r

-
=

Table 5. Korea Primary care satisfaction T Test(Gender)

Levene test Independent T test
F o ) o Differenc
e

Overall 0.36 0.55 -1.19 0.24 -0.10
Treatment | 0.15 0.70 -1.12 0.26 -0.10
Extra 0.61 0.44 -0.22 0.82 -0.02
Expenses | 2.89 0.00" -0.60 0.55 -0.07
Skill 0.53 0.47 -0.77 0.44 -0.07
Facility 7.00 0.01" -1.01 0.31 -0.10
Kindness 1.85 0.18 0.29 0.77 0.03
Promptness | 0.01 0.92 -0.38 0.70 -0.04
Revisit 0.14 0.71 -1.14 0.26 -0.12

* p<0.05
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Table 6. Korea Primary care satisfaction T Test(Region)

Leven test Independent T test
F @ t @ Difference
Overall 4.26 0.04 -0.34 0.73 -0.03
Treatment | 0.22 0.64 1.48 0.14 0.14
Extra 2.03 0.16 1.68 0.09 0.19
Expenses 1.00 0.32 1.77 0.08 0.22
Skill 2.96 0.09 -0.07 0.94 -0.01
Facility 0.33 0.56 1.34 0.18 0.14
Kindness | 0.10 0.75 2.17 0.03 0.24
Promptness| 2.14 0.14 1.75 0.08 0.18
Revisit 2.77 0.10 -0.21 0.83 -0.02
* p<0.05

Leven®] 524Md A4 23 A|Ho] e o] 3<
Uehii= 352 figled SHRE T A4 23 =9
12 @ 7| o] gt Fdxel B FEolejolls A
Qo] mE Aol FABHA g Aoz vt I
Aot IH BRI E GTAAN RS 3.844<1 vt
H W_EA G2 3.6022 HEA|A[Ho] FAEA|XHI
vl3) fh=oli o] HiRt A7t E1 RAeE 5%
SPIAE AL Au7t e ACE YERET

Table 7. Korea Primary care satisfaction T Test(Status)

Levene test ANOVA
F @ t «a

Overall 4.90 0.01 0.40 0.67
Treatment 3.50 0.03 1.64 0.20
Extra 0.25 0.78 0.04 0.96
Expenses 3.45 0.03" 226 0.11
Skill 1.84 0.16 0.75 0.47
Facility 0.27 0.76 1.09 0.34
Kindness 0.07 0.93 0.03 0.97
Promptness| 0.14 0.87 0.78 0.46
Revisit 2.99 0.05 0.43 0.65

* p<0.05
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Table 8. Paired Sample Correlation Analysis

Korea Canada
Avg Std Avg  |Std r
Overall 3.83 0.67 3.58 0.74 -0.07
Treatment | 3.8 0.68 3.58 0.73 -0.11"
Extra 3.73 0.81 3.27 0.89 -0.12
Expenses 3.4 0.89 4.06 0.93 -0.22"
Skill 3.94 0.69 3.54 0.77 -0.09
Facility 4.06 0.74 3.28 0.89 -0.13"
Kindness | 3.76 0.8 3.48 0.9 -0.14"
Promptness| 4.01 0.74 2.62 0.99 -0.23"
Revisit 3.72 0.79 3.39 0.93 0
* p<0.05, ** p<0.01
9] Table 8.914] Hi= v} ZHo] g3} 7fuict olg

Hulzol Tiigk Wk AMEOIANE Aot 2o 4
(S UEHT ik, 58] ARH]g RS, ofof
9 Azo] ASAAE AT FRES ol4E 1% o
o4 EAHoR o} Qi Ao Yehiet ol 5
of g3t Fiete) aElg MEEE e 8o 4
BAS 7T Qo] o] MR Bt The
zo lzelgo] Atk QIAls Qe AR AAY o
sE, AuAAY 4, QA VoL folbE
sostold BAK 2 folult o) TS ek
3 9Ieh ThE Table 9. 94 7 A7} ¥ omuE:
2o} A} olmwEwe] thel AS vmshaA 7t 7t
of thel olet WS V2 ST HOLE T A4
Zsfolet.

Table 9. Paired Sample T Test

95% confidence
Avg Std level t
LB UB

Overall | -0.25 1.03 -038 | -012 | -3.83"
Treatment | -0.22 1.05 -0.35 -0.09 | -3.32"
Extra -0.47 1.28 -0.63 | -031 | -5.76"

Expenses | 0.66 1.43 0.48 0.85 7.10"
Skill -0.39 1.08 -0.53 | -026 | -5.74"
Facility | -0.78 1.23 -093 | -063 | -9.96"
Kindness | -0.28 1.29 -044 | -012 | -3.43"
Promptness| -1.39 137 -156 | -122 | -1597"
Revisit -0.33 1.22 -049 | -0.18 | -4.26"

* p<0.05, ** p¢0.01
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Hcovariates) 22 Sl= LRRAFI|HES(GLM)=S
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Table 10. GLM for finding influential factors

(R*=10.66)
source Type III sum of] d Mean E
squares squares
Corrected Model 68.48 16 4.28 26.87
intercept 0.34 1 0.34 2.15
region 0.26 1 0.26 1.62
sex 0.11 1 0.11 0.67
status 0.26 2 0.13 0.82
treatment 13.14 1 13.14 | 8249
extra 0.96 1 0.96 6.06"
expenses 0.10 1 0.10 0.65
skill 1.52 1 1.52 954"
facility 0.09 1 0.09 0.58
kindness 0.10 1 0.10 0.60
promptness 0.87 1 0.87 547"
region*sex 0.02 1 0.02 0.10
region*status 0.02 2 0.01 0.05
sex*status 0.03 1 0.03 0.17
region®sex™® status 0.34 1 0.34 2.12
Error 35.52 223 0.16
Total 3623.0 240
Corrected Total 104.0 239
= p¢0.01

Jeln AE)e, AN BEEE B 9% 8
olo] Z8E}= Ao AYLA WEE Lo u|x|L oJFfo]

— v

7o) Q= Aow ek, e g axol o

SRV ARTSEY A 57)E, 443 X8 5o 9&
Sl i AHREAlo= o)A HREAIS] AEREE, X7

o 4144 B 9 ohje} Azul g
2 Ag3itks S o 4 Ytk

o] 3

2% Agadle

Table 11. GLM for finding revisiting factors

(R* =0.47)
source Type III sum of] d Mean P
squares squares

Corrected Model 72.08 16 4.51 12.90
intercept 0.04 1 0.04 0.10
region 0.80 1 0.80 2.29
gender 0.22 2 0.11 0.32
status 0.05 1 0.05 0.14
treatment 2.96 1 2.96 847"
extra 1.03 1 1.03 2.96
expenses 2.76 1 2.76 791"
skill 0.76 1 0.76 2.18
facility 0.22 1 0.22 0.64
kindness 0.16 1 0.16 0.47
promptness 4.99 1 4.99 1430
region*sex 0.71 1 0.71 2.03
region*status 0.00 1 0.00 0.01
sex*status 0.63 2 0.31 0.90
region®*sex® status 0.11 1 0.11 0.32
Error 76.83 220 0.35 0.35
Total 3409.00 237
Corrected Total  [148.91 236
** p<0.01
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Table 12. Descriptive statistics of score(®* =)

Cronba Korea Canada
source

ch @ Avg Std Avg | Std

ability and
Doctor skill 3.85 | 0.648 | 3.58 |0.660
explanation 3.69 | 0.746 | 3.60 |0.791
ability and | 0,876 | 391 | 2025 | 345 [0.760

Nurse 1
care an 3.72 | 0.743 | 3.41 |0.865

readiness
general staff 3.61 | 0.73 | 3.14 |0.775
Discretionary volume N.A. | 353 | 1.054 | 2.42 [0.950
facility 4.10 | 0.669 | 3.23 |2.081
equipment 411 | 0.732 | 3.12 |0.785

facility 0.883

'waiting room| 3.93 | 0.779 | 3.22 |0.806
restroom 3.89 | 0.726 | 3.34 [0.934
waiting time 3.72 | 0.888 | 2.40 |0.949
Process admission 0.859 3.76 | 0.862 | 2.74 |1.083

inspection
feedback 3.81 | 0.842 | 2.48 |0.906

Table 13. Mean difference T Test

95% confidence
Avg [Std_avg level t
LB UB
ability and |27 | 006 | -0.15 | -438 | -438*
Doctor skill
explanation | -0.09 | 0.08 0.06 -1.2 -1.2
ability and | g 46 | 0.14 | -0.18 | -3.25 | -3.25%
skill
Nurse
care and | 31 | gog | -0.16 | -402 | -4.02*
readiness
general staff -0.47 | 0.07 | -0.32 | -6.47 | -6.47**
Discretionary volume| -1.11 | 0.10 | -1.31 | -0.91 |-10.98**
facility -0.87 | 0.14 -0.6 | -6.25 | -6.25**
equipment | -0.98 0.08 -0.84 | -13.08 | -13.08™*
facility
waiting room| -0.71 | 0.08 | -0.55 | -9.02 | -9.02**
restroom -0.55 0.08 -0.39 | -6.72 | -6.72**
waiting time| -1.33 | 0.09 | -1.15 | -15.19 | -15.19™*
admission | -1.03 0.1 -0.83 | -10.57 | -10.57**
Process
inspection | _ _ _ _ sk
feedback 133 | 0.09 1.16 | -15.62 | -15.62
Nz B4 A7 92 13 Rrlee A oz sle
o Hls] thRE FEoA WFHLETt § 2 A0E UE
o} sixtete] 2Eat tisht A9 (explanation)®
HOlAE Zjko] BRg AL o 5 Uitk WA
7] & FGolA] Aol AU Al AH] 71w
A SoAE E=A B7rEI glon 7P 5a% 84l
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