Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2020.21.6.286

cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 21, No. 6 pp. 286-295, 2020

ZEdistg el AAAAFE, Aol HdB|A w54l

’

XE 9%

ZI1=0]
oo
Serista 78t}

The Effects of Emotional Clarity and Empathy on Interpersonal
Competence among Nursing College Students
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Abstract This study examined the effects of emotional clarity and empathic ability on interpersonal
competence among nursing college students. The subjects included college students in some provinces.
The research period was November and December 2019. Two hundred and eighty five students were
analyzed. The data collected were analyzed by descriptive statistics, t-test, ANOVA, Pearson's correlation,
and stepwise multiple regression analysis. The findings show that empathy (8=.551, p<.001), emotional
clarity (8=.288, p<.001), and satisfaction with college life (8=.092, p<.001) had significant effects on
interpersonal competence with an explanatory power of 47.4%. Interpersonal competence had significant
positive correlations with empathy (r=.641, p{.001) and emotional clarity (r=.443, p<.001). Therefore, it
is important to reinforce the development and application of customized individual counseling programs
designed to enhance empathy. This encourages nursing college students to understand emotional clarity,
which helps them recognize others' emotions as well as their own and make proper reactions.
Accordingly, satisfaction with college life, which adds more vitality to their college life, will increase the
interpersonal competence of nursing college students. In the future, repeating and in-depth research
should be conducted to include emotional and psychological factors of interpersonal competence. A
standardized research tool will be needed to measure interpersonal competence.
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Table 1. General characteristics of the Subjects
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Table 13} gt HgA-2]

(N=285)
Variables Categories n %
Gender Male 58 20.4
Female 227 79.6
Grade Freshman 72 253
Sophonmore 73 25.5
Junnior 82 28.8
Senior 58 20.4
Satisfaction on university life Satisfied 113 39.6
Common 140 492
Unsatisfied 32 11.2
Credit High 69 24.2
middle 150 52.6
Low 66 232
Volunteer experience Yes 224 78.6
No 61 214
Part-time experience Yes 264 92.6
No 21 7.4
Clinical practice experience Yes 140 49.2
No 145 50.8
Total 285 100.0
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Table 2. Degree of Emotional clarity, Empathy, Interpersonal relationship

(N=285)
Variables M+£SD Range
Emotional clarity Total 26.6£.4.15 1-40
Empathy Cognitive empathy 51.6+5.69 1-75
Emotional empathy 52.6£5.96 1-75
Total 104.2+10.35 1-150
First relationship 2794491 1-40
Interpersonal competence Claiming offense to others 27.943.49 1-40
Self-exposure 28.2+3.92 1-40
Emotional support and advice 29.4+3.72 1-40
Dealing with interpersonal conflict 24.9+3.34 1-35
Total 142.5+16.24 1-195
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Table 3. Differences in Emotional clarity, Empathy, Interpersonal relationship according to General
characteristics of Subjects.

(N=285)
Emotional clarity Empathy Interpersonal competence
Variables M£SD t/F(p) M£SD t/F(p) M+SD t/F(p)
Duncan Duncan Duncan
Gender Male 25.7+.4.79 -1.99(.047) | 100.5+10.28 -3.06(.002) 137.9+£16.13 -2.41(.017)
Female 26.9+3.94 105.1+£10.19 143.6+16.10
Grade Freshman 26.0£4.09 1.50(.214) 104.7+10.8 1.72(.161) 141.0+16.73 2.14(.095)
Sophonmore 26.7+£4.72 105.7£9.0 144.6+14.81
Junnior 26.5+.3.96 102.1£11.2 139.7+14.87
Senior 27.5+.3.63 104.5+9.7 145.5+18.58
Satisfaction on g, i; fieq 273£4392 | 3820023) | 1063£1094a | 5.48(005) | 1467%17.39° | 9.56(¢001)
university life
Common 26.4+.3.72a ab 103.5+9.85% ab 141.0+15.15% ab
Unsatisfied 2524463 99.9+8.84° 133.0£11.89°
Credit High 268+.456° | 2.93(050) | 1048+10.53 | 1.29(275) | 144.3.41729 | 2.39(093)
middle 27.0+.3.91* ab,c 104.7£.10.10 143.2+£15.52
Low 25.6+4.10° 102.4£10.69 138.7£16.40
Volunteer | Yes 266+407 | 03(861) | 1048+10.16 | 180072 | 14351658 | 202(044)
experience |ny, 26.8+4.45 102.1+10.85 138.7+14.48
Part-time | Yes 266+3.94 | 7.28(006) | 104241087 | 98(322) 142.6+16.17 52(601)
experience |\, 273627 103.8+8.93 140.7+17.53
Clinical practice |Yes 2674378 | 480(029) | 103.04£1067 | -1.35(176) | 1412%14.64 | -.72(470)
experience N, 265+.4.52 105.4+9.96 143.8+15.84
Total 26.614.15 104.2£10.35 142.5+£116.24
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Table 4. Correlation between Emotional clarity, Empathy and Interpersonal relationship of the Subjects

(N=285)
Variables Interpersonal competence Empathy Emotional clarity
r p r P r p
Interpersonal competence 1
Empathy 641 €.001* 1
Emotional clarity 443 <.001** 251 <.001** 1
2p<0.01
Table 5. Factors Influencing adjustment of Interpersonal competence ( )
N=285
Variables B SE g t/F pvalue
Constant 20.192 7.546 55.97 .000
Gender* 523 1.796 013 291 715
Volunteer experience® -2.276 1.679 -.064 -1.506 133
Satisfaction on university life -1.813 .888 .089 -2.041 .042
Emotional clarity 1.135 172 290 6.588 .000
Empathy .852 .070 543 12.507 .000
R*=.501, Adj R*=.492, p=<.001
*=Dummy variable
4. =9| 8 EfRlo]l et l4jEe] = ol HiIBA fs7dol
e %*\EE Al ey Hoh gt 282 918] ol
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