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Abstract Even though numerous studies on the relationship between high-performance work systems
(HPWSs) and organizational performance have been conducted over the past three decades, empirical
evidence is still lacking in the aspects of context and performance. Thus, this study aims to investigate
how HPWSs influence organizational performance, especially innovation performance as a key factor to
increase the organization's sustainability. In addition, this study examines how human competency and
customer service competency as crucial conditions to facilitate organizational innovation moderate the

relationship between HPWSs and organizational performance. To examine these hypotheses, this study
used Human Corporate Capital Panel datasets. The results of longitudinal analyses show that HPWSs

positively affected organizational performance, and the two competencies strengthened the positive

main effect, as we expected. In the discussion parts, this study suggests implications and limitations
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Fig. 1. Research model
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Table 1. Descriptive statistics and correlations®
Variable M S.D. 1 2 3 4 5 6 7 8

1. Innovation Performance 1.164 1.455 1.000
2. HPWS 10368 | 3.939 396" 1.000
3. Human capital 3.500 431 2717 3287 (836)
4. Customer response capability 3.591 441 222" 218" 728" (864)
5. Organizational size® 5870 | 1.055 5487 40277 33777 23877 1.000
6. Organizational age 36.051 | 17382 | -.031 040 083" | 054 1417 1.000
7. Unionization 537 498 0877|0907 .0707| -.001 3657 3737 1.000
8. Capital intensity -1.299 953 1297 2417 1897 1007|0787 |  .243|  2017| 1.000
“ logarithm.
*: p<0.05, ™ : p0.01, ™ : p{.001

Table 2. Hierarchical Regression results for Predicting Innovation Performance

Innovation Performance
Variable Model 1 Model 2 Model 3 Model 4 Model 5
b s.e. b s.e. b s.e. b s.e. b s.e.

Constant -2.9707| 305 [-3.116| 301 [-3.566 | 360 |-3.5817 | 359 |-3.5917| 359
SIC dummies Included Included Included Included Included
Year dummies Included Included Included Included Included
Organizational size 6557 036 6307|037 6457|040 6387|040 640|040
Organizational age -.001 .003 -.001 .003 -.002 .003 -.002 .003 -.002 .003
Unionization .054 .078 .044 077 .060 .081 .058 .081 .051 .081
Capital intensity 2577 038 2337 038 2377|041 233" 041 232" 041
HPWS 0247|007 020" | .007 0207 | .007 021" | 007
Human capital .043 .076 .052 .076 .048 .076
Customer response capability .085 .073 .082 .073 .085 .073
HPWS x Human capital 030" .012
HPWS x Customer response capability 0317 .012
R-squared 4346 4506 4506 4561 4570
Chi-square 457.30" 491.71" 469.77" 480.73" 48132
N(organization) = 432, N(observation)=1766. * : p{0.05, ** : p<0.01, *** : p{.001
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