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Abstract This study examined the effects of apartment complex management and residential quality on
the residents' residential satisfaction and recommendation intentions. A survey was conducted on the
residents of an apartment complex in Doan, Daejeon. Statistical analysis was analyzed using the SPSS
25.0 program. Exploratory factor analysis (EFA) was carried out to verify the validity of the measurement
tools for apartment complex management, residential quality, living satisfaction, and recommendation
intention. The Cronbach's ¢ coefficient was evaluated to verify the reliability of the measurement tools.
Multi-regression analyses were conducted to verify the research hypotheses. As a result, the following
main results were derived. First, maintenance factors and living management factors among apartment
complex management factors were found to have a significant effect on the residents' residential
satisfaction. Second, among the factors of residential quality in apartment complexes, convenience,
safety, comfortability, and economy had a significant effect on residential satisfaction. Third, residential
satisfaction had a significant effect on the recommendation intention. Overall, the factors of apartment
complex management and residential quality affecting residential satisfaction and recommendation
intentions were derived.
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Table 1. Demographic characteristics of the surveyed

objects
. Number | Percentage
Variable (Man) ) 8
Sex Male 101 46.3
Female 117 53.7
20s 58 26.6
30s 77 35.3
Age 40s 28 12.8
50s 31 14.2
60s 24 11.0
{1 year 13 6.0
Residence 1 year ~ 3years 49 225
X 3 years ~ 5 years 50 22.9
Period
5 years ~ 10 years 52 23.9
>10 years 54 24.8
Total 218 100.0
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Fig. 1. Research model of the study
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Table 2. Exploratory factor analysis for the variable
of APT management

. Factor ) Eigen |Variance(
Variable Item Loading Community Value %

MA3 748 812
MA2 742 830

Maintenance 3.541 | 22.564
MA4 716 .798
MA1 .709 821
OP2 770 .788
OP3 .765 865

Operation 2.887 | 20.224
OP1 740 .833
OP3 515 766
LI2 783 .855

Living L3 771 812 2.654 | 18.779
Ll 628 833

Total Variance(%) 61.569

Kaiser-Meyer-Olkin=.919, Bartlett: x°=3,676.438,
df=98, p<.001
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Table 3. Exploratory factor analysis for the variable
of residence quality

Variable | Item le)zcc;ioxfg Community 5:51?12 Var(i;)n ce

cQ2 | 746 804
Convenie| cqQ3 | 744 826

nce 3.514 20.673
cot | 717 787
CQ4 709 836
SQ1 770 791
SQ2 765 866

Safety 2.958 17.402
SQ4 740 852
SQ3 515 741
SO3 783 875

Sociality | SO2 771 .885 2.881 16.948
SO1 628 831
PQ2 | 789 853

Comoral pai | 756 | 794 | 263 | 1549
PQ3 533 777
EQ2 789 .903

Economy | EQ1 563 .780 1.932 11.366
EQ3 530 719

Total Variance(%) 81.880

Kaiser-Meyer-Olkin=.938, Bartlett: x2=3,537.205,
df=136, p<.001
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Table 4. Exploratory factor analysis for the variable
of residence satisfaction

Item L};z;ji(:g Community \F}iagliz Variance(%)
RS4 937 877
RS5 935 874
RS2 927 859 4.266 85.326
RS3 918 843
RS1 902 813

Total Variance(%) 85.326

Kaiser-Meyer-Olkin=.888, Bartlett: z’=1,204.296,
dF10, p=.000
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Table 6. Reliability of the research variables

Table 5. Exploratory factor analysis and reliability Noroher of
for the variable of recommendation intention Variable uthe?; © Cronbach's @
Item Factor Communit Eigen Variance . Maintenance 5 812
Loading i Value %) AP Operation 5 823
Management
RC2 936 875 Living 5 789
Convenience 4 .908
RC2 927 .859 2.594 86.465 Safety 4 840
Residence —
RC3 927 850 Quality Soctaltty 3 925
Comfortability 3 .867
Total Variance(%) 86.465 Economy 3 917
Kaiser-Meyer-Olkin=.862, Bartlett: x2=486.6751, Residence Satisfaction 5 957
df=3, p=.000 Recommendation Intention 3 921
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Table 7. Descriptive statistics of the research variables

Variable Minimum |[Maximum|Mean Stal?dz?rd
Deviation
Maintenance 1.00 5.00 3.35 .62
APT -
Operation 1.00 5.00 3.71 74
Managemen
Living 1.00 5.00 3.40 .86
Convenience | 1.00 5.00 3.79 .58
Resid Safety 1.00 5.00 3.12 .76
erleiTce Sociality 1.00 500 |266| .64
¥ Comfortabiliy] 100 | 500 |3.88] .69
Economy 1.00 5.00 |4.11 .70
Residence Satisfaction 1.00 5.00 3.78 .58
Recommendation 100 | 500 [351] 63
Intention

Table 8. Pearson correlations of the research variables
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APT Management

Residence Quality Residence Recommendiion

Variable v ce Operation Living Comvenience  Safety  Sociality Comforzbilty Economy Satisfaction Intention
Maintenance 1
Operation 263" 1
Living 270™* 254™* 1
Convenience 167* .180* .159* 1
Safety .198* .187* 175" .169* 1
Sociality .098 .098 .090 .083 .076 1
Comfortability 201* 213* 211* .189* .166* 101 1
Economy A171* 177* .168* .159* .184* .110 .196* 1
Residence 124 332t 256 368M 198 119 442 1720 1
Satisfaction
Recommendation ;) 208" A77* 269 166" 089 420 169" 66T 1

Intention
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Table 9. The effects of APT Management on
residence satisfaction

Non-stan Standar
dardized |Standard| dized
Variables Coefficie | Error | Coeffic t VIF
nt (SE) ient
(B) (B)
(Constant) 2.624 334 7.828% 4
Mainten| 519 | 0sg | 028 | 346 |1435
APT ance
Manage | Operatl | o5 | 049 | 283 | 4333 | 155
ment on
Living 117 .042 175 2.708™ | 1.531

R2=.179, Adjusted R2=.138, F=21.229***
p<.01, **pd.001
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Table 11. The effects of residence satisfaction on
recommendation intention

Non-.standar Standard |Standardized
X dized -
Variables . Error Coefficient t
Coefficient ) ®
(B)
(Constant) 570 133 4.555
Residence 537 089 483 | 24386
Satisfaction

R2=.413, Adjusted R2=.402, F=133.128"**

“**p<.001
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