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Abstract This study determined the relationship between organizational conflicts and job satisfaction of
administrative staff members employed in university hospitals. The sample consisted of 232 hospital
administrators working at four different college hospitals located in D city. The survey was conducted
using a self-administered questionnaire during the period from January 10th 2019 to February 15th 2019.
As a result of the study, the job satisfaction levels were significantly different according to age,
education, BMI, subjective sleep evaluation, subjective health status, job position, monthly income,
physical burden of work, sense of satisfaction at work, fit to the job and consideration to quit the job.
The job satisfaction levels according to the organizational conflicts were significantly lower with higher
organizational conflicts. Further, the job satisfaction level showed a significant negative correlation with
organizational conflicts. The risk ratio of lower job satisfaction significantly increased for the group with
higher organizational conflict scores than that of the group with lower organizational conflict scores.
The results suggest that job satisfaction of administrative staff at university hospitals is significantly
related with organizational conflicts. It is necessary to present specific measures to resolve conflicts

within an organization in order to enhance job satisfaction for administrative staff at university hospitals.
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Table 1. Mean score of job satisfaction according to sociodemographic characteristics

Stolth. e SAF

Job satisfaction

Variables N%) MeantSD t(F) p-value
Sex 0.009 0.993
Male 146(62.9) 128.72+£15.00
Female 86(37.1) 128.70+13.29
Age(years) 5.242 0.002
=29 69(29.7) 124.86+14.92
30-39 98(42.3) 128.52+£11.92
40-49 42(18.1) 132.65+12.94
50= 23(9.9) 133.00+14.07
Marital status 0.705 0.481
Married 115(49.6) 129.39+16.12
Unmarried 117(50.4) 128.05+12.42
Education 4.028 0.030
=High school 26(11.2) 136.66+20.47
College= 206(88.8) 126.56+14.19
BMiI(kg/m) 3114 0027
<18.5 8(3.4) 116.87+22.00
18.5-22.9 105(45.3) 126.04+17.81
23.0-24.9 78(33.6) 128.52+10.67
25.0= 41(17.7) 130.80+14.18
Total 232(100.0) 128.71+£14.36
Table 2. Mean score of job satisfaction according to health related behavior factors
. . Job satisfaction
Variables N(%) MeantSD t(F) p-value
Smoking habits 1.896 0.152
Smoking 35(15.1) 129.14£11.20
Non-smoking 171(73.7) 129.41+£15.17
Ex-smoking 26(11.2) 123.57+11.79
Alcohol drinking -0.708 0.480
Drinking 149(64.2) 128.18+13.08
Non-drinking 83(35.8) 129.67+£16.45
Regular exercise -1.184 0.238
Yes 113(48.7) 127.57+£13.69
No 119(51.3) 129.80+14.95
Coffee drinking 0.016 0.987
Yes 214(92.2) 128.72+14.73
No 18(7.8) 128.66+£9.12
Leisure time 0.413 0.680
With 150(64.7) 128.98+15.92
Without 82(35.3) 128.24+11.02
Subject.ive sleep 2153 0.032
evaluation
Good 131(56.5) 130.46+14.01
Poor 101(43.5) 126.42+14.55
Subjective health 3.932 0.045
status
Healthy 199(85.8) 129.45+14.33
Unhealthy 33(14.2) 124.27+13.97
Total 232(100.0) 128.71+14.36
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Table 3. Mean score of job satisfaction according to job related factors

Job satisfaction

Variables N(%) MeantSD t(F) p-value
Job position 3.787 0.024
Staff 188(81.0) 127.66+12.35
Charge 33(14.3) 128.23+14.57
Head 11(4.7) 140.18+12.47
Job career(year) 1.622 0.200
=9 132(56.9) 126.34+12.24
10-19 58(25.0) 128.85+15.55
20= 42(18.1) 131.54+£12.85
Monthly income(W10,000) -2.874 0.042
<400 177(76.3) 126.74+14.88
400= 55(23.7) 132.87+£12.12
Working department 0.212 0932
Dept. of general affairs 59(25.4) 127.54+18.10
Dept. of logistic management 34(14.7) 130.38+£10.50
Dept. of administration 32(13.8) 128.78+9.64
Dept. of planning budget 68(29.3) 128.86+£11.41
Others 39(16.8) 128.74+14.54
Shift work -0.600 0549
With 208(89.7) 128.64+14.42
Without 24(10.3) 133.00+£11.22
Physical burden of work 6.204 (0.001
Adequate 101(43.5) 134.90£12.36
Hard 131(56.5) 123.95+14.01
Sense of satisfaction in work 6.645 0.001
Satisfaction 186(80.2) 131.58+13.09
Dissatisfaction 46(19.8) 117.15£13.56
Fit to the job 3.485 0.002
Fit 209(90.1) 129.78+14.33
Unfit 23(9.9) 119.04+10.72
Consider quitting the job -5.420 0.001
With 82(35.3) 122.19+14.87
Without 150(64.7) 132.28+12.78
Total 232(100.0) 128.71+14.36

237



AR &85 =5 A A21d A7E, 2020

(p€0.001) FEI3HA WktHTable 41.

B, AR BRass

5
EA A 2ALE AT

TEZST} HDOEEolo| AR

=obo] A
W, ARRSE BEAst 2445 43 S99

X
o AABAE E%E}(F—o 489 p<0.01), SIFFE=
X 7M1 Z5(r=-0.337,

o

p<0.01), 7Holzt Z (r 0.476, p<0.01) ¥ FJat &

S(r=-0.344, p<0.01)= -2t

=9 JREAE EA

o 2, 2405 3, /10 &5, G 45 9 W

T AEU £ESE ARNEEL

2R YEPETtHTable 5].

3.6 XXIZS1} XB0EEEQLO)

AR AnaEEe] o

FofH o]

=

A5 By

< Ttetr] %’—1’511 2| EE % 459 S(quartile)E 71
o8 7MY 92 JHQDe AFE E7} 32 o
=, U] Al 7}H FHQ2, Q3, Q4= AFIZL7t
E2 #,08 FESI] ol EXV\EM%’%—E—@.T% AA|
I B4 A o2 HLE BARHA] g T nd
I} AT B0 fo5tE Wl AF, WS
ALZFASBMD, S0 e A, FHAA A4
g, 219, Y59, g5 AAF FEAE, J5] gt
T, F Ao gt Aol 9 AGHTAE BAIGH
o g Bof A RTSrol et 21452 Wt
H|9} 95% AlF]F7HE 5Tt

1 A o2 ¥4E FASH] g2 TwF mEoA
o] AEUlEL 7} Yok 9JaH|e A EHo] Lo
HQDET =2 HQ3)olA 5.241(ORs=5.24, 95%
Cl=2.24~12.24), W% &2 HQHIA 5.74
(ORs=5.68, 95% Cl=2.60~12.43) S-2J5}7 Z71514

Table 4. Mean score of job satisfaction according to organizational conflictt

Job satisfaction

Variables N%) Mean+SD F p-value

Total score of organizational conflict 22.993 0.001
Low(Q1) 73(31.5) 137.34+13.34
Middle(Q2) 49(21.1) 131.08+11.30
High(Q3) 57(24.6) 123.59+10.62
Very high(Q4) 53(22.8) 120.16+14.74

Intrapersonal conflict 15.522 0.001
Low(Q1) 60(25.9) 137.314£13.48
Middle(Q2) 67(28.8) 130.00£12.92
High(Q3) 50(21.6) 123.98+11.04
Very high(Q4) 55(23.7) 122.09+14.81

Interpersonal conflict 20.140 0.001
Low(Q1) 58(25.0) 138.87+14.14
Middle(Q2) 61(26.3) 129.83+£12.04
High(Q3) 60(25.9) 123.78+11.18
Very high(Q4) 53(22.8) 121.90+£13.99

Intergroup conflict 8.700 0.001
Low(Q1) 86(37.1) 132.20+13.64
Middle(Q2) 72(31.0) 131.09+£12.83
High(Q3) 31(13.4) 125.22+14.05
Very high(Q4) 43(18.5) 120.27+14.88
Total 232(100.0) 128.71+£14.36

TOrganizational conflict factors were dichotomized into four group. Q1, Q2, Q3, Q4 means st quartile, 2nd quartile, 3rd quartile and

quartile, respectively.

Table 5. Correlation coefficients between organizational conflict and job satisfaction

Job satisfaction

Variables -
Correlation coefficients p-value
Total score of organizational conflict r=-0.489 <0.001
Intrapersonal conflict r=-0.337 <0.001
Interpersonal conflict r=-0.476 <0.001
Intergroup conflict r=-0.344 <0.001
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Table 6. Odds ratios and 95% confidence intervals for organizational conflict and job satisfaction

Variables Crude Adjusted’
ORs (95% CI) ORs (95% CI)

Total score of organizational conflict

Low(Q1) 1.00 1.00

Middle(Q2) 1.39 0.61~3.17) 1.12 (0.42~2.94)

High(Q3) 5.24 (2.24~12.24) 2.93 (1.08~7.93)

Very high(Q4) 5.68 (2.60~12.43) 3.56 (1.37~9.27)
Intrapersonal conflict

Low(Q1) 1.00 1.00

Middle(Q2) 1.37 (0.59~3.16) 1.18 (0.46~3.02)

High(Q3) 3.28 (1.53~7.06) 1.92 (0.76~4.84)

Very high(Q4) 8.00 (3.47~18.39) 5.16 (1.94~13.71)
Interpersonal conflict

Low(Q1) 1.00 1.00

Middle(Q2) 1.15 (0.52~2.56) 0.91 (0.34~2.46)

High(Q3) 3.82 (1.74~8.35) 3.29 (1.23~8.79)

Very high(Q4) 5.13 (2.29~11.53) 3.25 (1.15~9.17)
Intergroup conflict

Low(Q1) 1.00 1.00

Middle(Q2) 1.66 (0.63~4.37) 1.13 (0.37~3.43)

High(Q3) 2.53 (1.16~5.50) 1.28 (0.51~3.20)

Very high(Q4) 3.42 (1.53~7.64) 2.72 (1.09~6.78)

" Adjusted for age, education, BMI, subjective sleep evaluation, subjective health status, job position, monthly income, physical
burden of work, sense of satisfaction in work, fit to the job, consider quitting the job.
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