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The effect of clinical dental hygienist psychological well-being on
emotional intelligence in an area

Young-im Kim
Division of Dental Hygiene, Jeonju Vision College
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Abstract This study analyzed the factors that affect the emotional intelligence of clinical dental
hygienists' psychological well-being. The study was conducted from September 1, 2019 to November 30,
2019 with 180 dental hygienists living in Jeollabuk-do province. The data was analyzed by independent
t-tests, one-way ANOVA, Scheff? test, Pearson's correlation coefficient, and stepwise multiple regression
using SPSS 18.0. Psychological well-being has a significant correlation with emotional intelligence
(r=.596, p<.001). Emotional intelligence of clinical dental hygienists was found to be significant in a
suitable regression model (F=116.575, p<{.05), and the explanatory power was 53.6%. The higher the
psychological well-being was, the higher the emotional intelligence was. The factors related to emotional
intelligence of clinical dental hygienists were psychological well-being, self-acceptance, positive relations
to others, personal growth, environmental mastery and clinical experience. The results of this study show
that psychological well-being is related to emotional intelligence. It is necessary to establish an effective
strategy to enhance the psychological well-being of clinical dental hygienists and strengthen their

emotional intelligence.
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o] {tKTable 1).

Table 1. Psychological Well-being and Emotional
Intelligence

Division M SD

Self acceptance 3.18 0.38

Positive relations to others | 2.99 0.49

Psychological Personal growth 3.15 0.31

Well-being Autonomy 3.10 0.34

Purpose in life 2.75 0.52

Environmental mastery 3.07 0.45

All 3.04 0.24

Division M SD

Self emotion appraisal 3.52 0.57

Emotional Others” emotion appraisal 3.40 0.57

Intelligence Use of emotion 3.36 0.53

Regulation of emotion 3.49 0.73

All 3.44 0.47
3.2 X4 E40| M2 2™ etgddit Zdx|

Y

SRl RBRBA] T Held ehdziat 74
A5o] Aol wafet Arke & 20} 2o}, 4124 ok
A @A Al olFY=(p<.ooD7t AU AF
(p<05)°] =245 =A YUeth E3 AR5 T

E4(pC05)°] H27E FH EA Uttt

Table 2. Differences in Psychological Well-being and

Emotional Intelligence according to Job
characteristics
Classification N Psyl\z}fskl))glcal W(:/l;_(::;mg
-4 yrs 71| 3.04+0.26
Clinical 5-9 yrs 521 3.01£0.20 1.435
career 10-19 yrs 47| 3.10£0.23 (0.234)
20 yrs < 10| 2.9940.21
<2 36| 3.00£0.25
Current 2-4 yrs 34| 3.07£0.19 0.637
career 5-9 yrs 45| 3.04+0.26 (0.592)
10 yrs < 35| 3.04+0.25
Turnover Yes 94| 2.99+0.21 1.805
intention No 86| 3.10+0.24 | (0.001")
General dental hygienist 107| 2.82+0.99" _
Rank Team leader 56| 3.04+0.21° (383418)
Head 17]3.05£0.24° )
[ do not feel job fatigug 2| 3.15+0.28
ob I feel job fatigue 0.992
faJtigue soriletimesg 82| 306£0.21 0.373)
1 often feel job fatigue| 96| 3.02+0.25
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Classification N Er;[c;:g)];l al Inteil/lﬁ(elgce
-4 yrs 71| 3.46£0.40
Clinical 5-9 yrs 52| 3.40+0.42 0.902
career 10-19 yrs 47 | 3.48+0.56 (0.441)
20 yrs < 10| 3.24+0.56
<2 36| 3.43£0.55
Current 2-4 yrs 34 | 3.54+0.52 0.052
career 5-9 yrs 45| 3.43+039 | (0.981)
10 yrs < 35| 3.42+0.38
Turnover Yes 94 | 3.44+0.44 0.221
intention No 86| 3.43+0.49 (0.826)
Gex;lerffl d.ental 107] 3.2740.66
Rank ygienist 1.348
Team leader 56| 3.40+£047 | (0.263)
Head 17| 3.51+0.44
I do not feel job fatigue 2 |3.75+0.35"
ob 1 feel job fatigue . '3.328
fajtigue soriletimesg 82352049 0.042°
I often feel job fatigue| 96 | 3.36+0.44"
"1 pd05, 1 pl001, ** : The same characters are not significant

by Scheffe multiple comparison

gt At A
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AL fo

SHAl =7 Uehddt. A/87159] sHg9Rl
AHale} AAolsli(r=538, p<.001), ERRIS] Zeld
(r=411, p<.001), #AAEZE(r=.477, p<.05), ZAZH
(r=.943, p<OODT o3t o FHHAS ettt

(Table 3).

Table 3. The Relationship between Clinical Dental
hygienist of Psychological Well-being and
Emotional Intelligence

x1 x2 x3 x4 x5
x1 1
X2 596 1
x3 538" 687 1
x4 4117 608" 4417 1
X5 477 591" 536 486" 1
x6 643" 556" 455" 205" 430"
p<05, 1 pd.001,

x1: Psychological well-being, x2: Emotional Intelligence x3: Self
emotion appraisal x4: Others’ emotion appraisal x5: Use of
emotion x6:Regulation of emotion
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Table 4. Factors affecting Emotional intelligence

Classification B SE B t p
Psychological well-being | 0.602 | 0.044 | 0.364 | 2.684 | 0.000
Self acceptance 0.583 | 0.023 | 0.479 | 1.965 | 0.044
Positive relations to others| 0.490 | 0.027 | 0.569 | 4.124 | 0.015
Personal growth 0.326 | 0.028 | 0.456 | 6.425 | 0.025
Environmental mastery | 0.223 | 0.159 | 0.279 | 2.186 | 0.026
Clinical career 0.442 | 0.051 | 0.216 | 1.242 | 0.015

R? = 0548 Adjusted R*=0.536, F=116.575(p<.05)

*by stepwise multiple regression analysis
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