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Abstract In this study, we set the occupational satisfaction and communication ability of clinical dental
hygienists as the main variables, and investigated the factors that affect communication within the
organization to improve the work of dental hygienists. Self-reporting questionnaires were administered
to 200 dental hygienists working in dental hospitals and dental clinics in Seoul and Gyeonggi Province
from May 18, 2019 to June 12, 2019. We analyzed the data with Pearson correlation analysis and multiple
regression analysis. The significance level was set at 0.05. Research results: Job satisfaction (r=0.193,
p<0.05) and communication ability (r=0.404, p<.001) showed a significant positive correlation with
intra-organizational communication, and individual communication ability (8=0.461, P<.001), which was
found to have a significant effect on communication within this organization. Therefore, in order to
improve the communication skills of dental hygienists, they should be proud of their work as
professionals, enhance their job satisfaction, and be able to have a clear expression of their own
intentions and effective dialogue. Efforts should be made to provide opportunities such as opening
related lectures during internal education and maintenance education.
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Table 1. Differences in job satisfaction, communication ability, and in-house communication according to

demosocial characteristics

Job satisfaction

- 2 Communication within the
Communication ability

Variables organization
N M+SD p-value M+SD p-value M+SD p-value
20's 143 2.96+0.69 228 3.51+0.47 418 3.42+0.56° 001"
Age 30's 38 2824045 3.56+0.43 3.44+0.49°
> 40's 19 3.12+0.48 3.64+0.40 3.9240.45
Marital Unmarried 151 2.94+0.69 536 3.49+0.46 025" 3.40+0.56 001"
Status Married 49 2.99+0.46 3.65+0.42 3.71+0.47
College graduate 129 2.79+0.49" <001" 3.46+0.44" <001" 3.46+0.56 157
_ University 38 2.85£056° 3.54£0.53a 3.61£056
Education graduate
Graduat.e 33 3.69+0.71° 3.78+0.30° 3.35+0.51
graduation
Work 1~3y 9%  3.06+0.73" 0217 3504044  <001" 3.3440.53" 001"
) 3~6y 36 2734051 3.38+0.46" 3.4840.45%
experience
(years) > 6y 68  291+0.53% 3.78£0.30° 3.66+0.59"
< 2,000 47  2.83+061 365 3.33+0.41 255 3.43+0.50° 045
Salary 2,000~3,000 106 2.98+0.72 3.55+0.47 3.4140.55"
>3,000 47 299+0.42 3.68+0.46 3.6540.58"
Number of 5 60 271%062° <001" 3.54+0.48 703 3.59+0.55° 002"
employecs 5~10 64 2.881-0.44; 3.49+0.44 3.5640.58°
> 10 76 3.19+0.71 3.5540.43 3.30+0.50°
(15 24 2.82+0.57° 004 3.46+0.38 866 3.51+0.48% 001"
Daily 15~30 53 2.88+0.46" 3.56+0.45 3.69%0.58"
patient 30~45 30 2674058 3.5240.53 3.55+0.52%
> 45 93 3.11%0.72° 3.5340.45 3.3140.53"
Turnover No 101 3.04+0.73 047 3.46+0.45 029" 3.4040.52 061
Experience  Yes 99 2.86+0.52 3.60+0.45 3.55+0.59
Extrovert 118  3.1240.67 <001" 3.65+0.44 <001" 3.55+0.56 014
Character
Introvert 82 2.70£0.50 3.36+0.42 3.36+0.54
Work Not satisfied 109  2.56+0.45 001" 3.39+0.46 <001" 3.3040.53 001"
satisfaction Satisfaction 91 3.41+0.52 3.69+0.39 3.68+0.51

Values are presented as mean *standard deviation.

p-value was determined from t-test or one-way ANOVA. p<0.05, “p<0.01
“Post hoc test was conducted from duncan test, *°Different letters denote there are significant difference between groups (a<bo).
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Table 3. Effects of job satisfaction and communication
ability within

on communication an
organization
Communication within the organization
Variables

B SE Vi t p-value
Job satisfaction .078 295 .089 1.303 194
Communication o) 461 379 5497 (001
ability
R2 =171, Adjusted R2 =162, F=20.269

p-value was calculated by multiple regression analysis. B:
unstandardized coefficients, SE: standard error.
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