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Experiences of Public Visiting Nurses on the Linkage Cooperation
of public case management: Focus Group Interview
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Abstract This study was conducted to identify the linkage and cooperation experiences in public
case-management services of visiting health care practitioners. Focus group interviews were conducted
with three people in charge of providing visiting healthcare services in public health centers. A
semi-structured interview questionnaire was developed in advance through discussions among
researchers In response to the interview questions, study participants described in detail the success and
failure factors associated with linkage and cooperation that they experienced while providing visiting
healthcare services. The interview data were analyzed qualitatively to identify the main themes and
sub-themes reflecting visiting nurses' experiences with linkage and cooperation. The three main themes
were: 'Guidelines act as positive performance factors for community-based linkage and cooperation’,
'Unstable employment and lack of an integrated system act as barriers to linkage and cooperation’, and
'Necessary for multidimensional approach to promoting linkage and cooperation'. Based on these results,
the authors propose the development of clear linkage and cooperation standards and procedures,
thereby ensuring job security for visiting nurses. Moreover, an integrated information system should be
developed and implemented.
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Table 1. General Characteristics of the Subject
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Participants Gender/Age Affiliate Duty responsibility Career
A F/56 City Public employee with no fixed-term Visiting nurse 4 years 5 months
B F/44 Metropolitan Action officer 15 years
C F/36 Metropolitan Public employee with no fixed-term Visiting nurse 9 years 5 months
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Table 2. Themes and Sub-themes

Main-themes

Sub-themes

Positive performance factors for
linkage and cooperation: Guldelines

Unstable employment and lack of an
integrated system act as barriers to
linkage and cooperation

Civil service rotation

Necessary for multidimensional
approach to promoting linkage and
cooperation

Systematization of limkage process
Recognition of duty to link and cooperate

Difficulty in accumulating expertise due to non-regular visiting nurses job insecurity

Limitations of sharing information between PHIS and Haengbokeeum' Systems

Stabilize employment of visiting nurses

Educate the linkage and cooperation guidance

Improve the performance evaluation system

Improve the information sharing system between PHIS and Haengbokeeum

* PHIS : Public Healthcare Information System
THaengbokeeum : Social Security Information System
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