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Abstract This study examined whether the counselor's attitude or counselor's environment is more
important in enhancing the satisfaction with counseling among military servicemen, who are
non-voluntary clients of the counselor. This study was conducted on 488 military servicemen living in
military barracks. These participants were interviewed using questionnaires, and the data were analyzed
using SPSS 23.0 and AMOS 23.0. The findings of this study were as follows. First, the empathetic
understanding, openness, extroverted attitude, self-exposure, and instructions, which were the
sub-elements of the attitude of the counselor, all had a significant positive impact on the satisfaction
with the counselor. Second, the environmental factors of the counselor, namely accessibility, visual
attractiveness, cleanliness, convenience, and comfort, all had a significant positive impact on
satisfaction. Third, verification of the differences in the satisfaction with the counselor, attitude of the
counselor, and the environment of the counselor, depending on the rank of the military servicemen,

showed a significant difference in every aspect except for the sub-element of self-exposure.
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8:Cleanliness, 9:Convenience, 10:Comfort _ . - e _
11:Client's Counseling Satisfaction /g-‘j%] §].7:];(4 —9—01 /k}- ?l—""—t;—’] X]'OIE 715!]'6‘—6]' ] “I']—GH
LYEAEA(ANOVAYS HAISH E}. 24283, &+ &

43 TS

2 Aqolae] ATmge A5 ot AR B
AT Table 33 2o, HYEES AWE AT, 2
=2908.317(p=.000, df=70), GFI=0.734, CFI=0.828,

o A=7]

Sl
o= Wo |

NFI=0.825, IFI=0.828, RFI=0.660, TLI=0.665,
RMR=0.040, RMSEA=0.289 5-0& Ueh} X°, GFI,
AGFI, RMR, NFI 59 A=7t #gso] 239
=3

Table 4. Research model fit

Xz(p) df GFI CFI NFI IFI RFI TLI RMR RMSEA
2908317 50 734 828 825 828 660 665 040 289

(p=0.000)
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Table 6. Difference verification by military rank

(n=488)
category | military rank | N M SD F Sct};ife
private first | 135 1305 | 624
class(a) o
Empathy corporal(b) |277 | 3.47 |1.241 7.79 atb
sergeant(c) | 79 | 3.29 | .621
rccepan private et 132 | 402 | 940
A ce corporal(b) |277 | 4.25 | .875 4777 a®b
i sergeant(c) | 79 | 4.37 | .683
t private first 132 | 404 | 864
i M class(a) 10.821 ®
t amner I orporal(b) | 277 | 4.39 | 727 : atb.e
u sergeant(c) | 79 | 4.41 | .631
d - »
private first
e dlsellf, class(a) 132 3.96 | .695 ’
1sceosur corporal(b) |277| 4.03 | .959 1942 -
sergeant(c) | 79 | 4.20 | .687
private first 132 | 407 | 803
Directive class(a) 7463 b
ness corporal(b) |277| 4.21 | .809 | abie
sergeant(c) | 79 | 4.49 | .586
private first
132 3.8 .892
[Accessibil class(a) 32|38 0 6.139" ®
ity corporal(b) |277 | 4.18 | .920 |~ a
sergeant(c) | 79 | 4.05 | .869
private first
132 3.1 991 -
E |Aesthetic| __class(a) 32| 3171 99 5712
n | appeal | corporal(b) |277]3.85[1.095| ° ab.e
v sergeant(c) | 79 | 4.06 | .755
i - -
private first
132 | 3.72 | .724 -
r Cleanline class(a) 32|37 / 23.291 acb
Z ss corporal(b) |277 | 431 | .928 : awb.c
o sergeant(c) | 79 | 4.28 | .698
e private first 132 c 778
n |Convenie| class(a) 321359 16.921" adb
t nce corporal(b) |277 | 4.13 [1.032 . aib,c
sergeant(c) | 79 | 4.18 | .779
private first
. dassl@) | 132] 380 710} . .
omfort corporal(b) |277 | 4.26 | .904 : asb.c
sergeant(c) | 79 | 4.15 | .748
private first 132] 3.98 | 807
Counseling class(a) 3332 ®
Satisfaction | corporal(b) |277| 4.22 | .949 |~ a
sergeant(c) | 79 | 4.21 | .759
"p001, "p01, pCo5
5. 42 #H A
2 79 Bhe 7 249 SH4 7 PUES AY
= HAPA 0 2 ZofstA| H 1, o]gh HIAPLA EX}
Ql & AHEC] Adol gt HEEE FIAIZI7] A
Apgbte) eiEe} Albale] 873 2310 Bl et
o] Algel wE Y MEE F ojHdt Zo] F8
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