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The Effect of Emotional Labor, Nursing Informatics Competency
and Nursing Service Environment on Nursing Performance of
Convalescent Hospital Nurse
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Abstract This was descriptive research aimed at determining the effects of emotional labor, nursing
informatics competency, and nursing service environment on the nursing performance of convalescent
hospital nurses. One hundred thirty-one nurses participated in this survey. The collected data were
analyzed using the SPSS statics18 program. The distribution of the research variables and general
characteristics were analyzed by frequency analysis and descriptive statistics. The correlation between
emotional labor, nursing informatics competency, nursing service environment, and nursing performance
was analyzed by the Pearson correlation, and the influencing factors were hierarchical multiple
regression analysis. As a result of the study, the average nursing performance was 65.5 (+£8.5) points,
emotional labor was 27.2 (+5.6) points, nursing informatics competency was 91.3 (£15.7), and the
nursing service environment was 88.2(+16.0) points. The nursing performance showed a positive
correlation with the nursing informatics competency (r=.32, p<{.001) and nursing service environment
(r=.25, p=.005). Nursing informatics competency was the biggest factor affecting nursing performance,
and the nursing service environment had no significant influence. Among the general characteristics,
marriage status and position also affected the nursing performance. The explanatory power of this
regression model was 35.2% and was statistically significant (F=9.815, p<.001).

Keywords : Convalescent hospital nurse, Emotional labor, Nursing informatics competency, Nursing
service environment, Nursing performance
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Table 1. General characteristics of participants

(N=131)

Spec. Respondents| Percentage
20~39 44 33.6%
Age 40~49 33 25.2%
=50 54 41.2%
Gender Male 3 2.3%
Female 128 97.7%
College 69 52.7%
Education University 57 43.5%
Graduate school 5 3.8%
Career <10 year 62 47.3%
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>10~ <20 year 45 34.4%

>20year 24 18.3%

Marital Married 92 70.2%

status single 39 29.8%

Experience Yes 105 80.2%

in turnover No 26 19.8%

General nurse 97 74.0%

Positon

Above Charge nurse 34 26.0%

Three-shift yes 89 67.9%

work No 42 32.1%
32 THRS) ZELE, 7NN, 7Bags

B ——

g AHrs Hre 458 o Wt
27.2(x5.6"0|, B+ BHLX 3.02(+0.62)°190T.

Zte AR Ao 15074 o] Bt 91. 3(+15 7)01 AL,

Bt BAL 3.04£055°10 eI ReE e B
88.2(£16.00°011, B FHHEL 3.04(£0. 55)0 ot
TE AT Bat 65.5(£8.5)801%L, Bt BHL

3.85(+£0.50)2 UEFITtHTable2).

Table 2. Score average of emotional labor, nursing
informatics competency, nursing service
environment and nursing performance

(N=131)

Grade
Mean + SD Range | Mean + SD | Range
Emotional Labor| 3.02 +0.62 1~5 272+ 5.6 9-45
Nursing
Informatics 3.04+0.52 1~5 91.3+15.7 |30-150
Competency
Nursing service | 3041055 | 1~5 | 882£160 |29-145
Environment
Nursing 385+ 050 | 1~5 | 655+ 85 | 17-85
Performance
3.3 iAtel uky E40f ME 7sFdat X10]|

A2 20~30d ] ®Iste] 407t RFoJ5HA & kAL
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Table 3. Differences in emotional labor, nursing informatics cmpetency, nursing service environment and

nursing performance according to the general characteristics of the subject (N=131)
Emotional Labor Nursing Informatics Nursi.ng service Nursing Performance
Competency Environment
Mean=*SD | t/F(p) Scl;eff Mean#SD | t/F(p) SCl;eff Mean+SD | t/F(p) Sdeleﬂ: Mean+SD | t/F(p) |Scheffe
20~39* 27.1+4.4 93.4+15.1 88.5+16.3 62.4%7.5
b N 0.10 N 2.41 I 0.08 N 537
Age 40~49" | 26867 | (g0 943140 (1o 889179 | g56) 685488 | (oo | adb
>50° 27.4+5.7 87.8+£16.6 87.6+15.1 66.1+8.7
Male [27.3£10.0| 005 12774112 433 116089 | 313 68712 | 042
Gender
Female | 27255 | (959 90.5+14.7 | (<001) 87.5+156 | (002) 65.3+87 | (517)
College | 26.6%5.1 89.3+13.7 88.7+£16.3 65.5£7.5
Education University | 28.0£6.0 1.16 92.8+17.9 | 2.21 86.8+16.1 1.18 64.9+9.7 1.40
N Graduate (317) (114 (310) (:250)
25.6+6.5 102.8+6.4 98.0+10.4 71.616.6
school
10 * 27.3%£5.2 91.4+16.1 86.2+£16.5 62.4%83
Career [=10 ~ <20 0.42 0.02 1.07 11.03
(year) b 27.5+4.9 (658) 91.0+14.9 (984) 89.0+14.9 (347) 66.6+7.0 «.001) alc
>20 © 26.3%7.6 91.8+£16.8 91.6£17.0 71.1£85
Marital | Married | 28.0£4.9 | 124 942137 | 192 85.7+15.0 | 134 67574 | 1812
status single | 2684538 | (267) 90.1+16.4 | (168) 8934165 |(249) 60.9+8.7 | (001
Experience Yes 27.5%55 1.56 91.6+153 0.45 87.8+16.1 -0.53 66.5+8.5 7257
in turnover|  No | 257255 | (122) 90.1£17.3 | (651 8974162 | (597) 615+7.3 | (008)
Grf;lresreal 27.1453 90.3+15.7 88.2+16.1 63.4%8.0
Positon -0.26 -1.23 0.02 22.75
! Above (795) (220) (985) («.001)
Charge 27.4+6.3 94.2+15.4 88.1+16.2 71.1£8.0
nurse
Three-shift yes 27255 | 0.17 89.1£14.1 | 246 86.3+15.9 | -198 66.5+85 | 1245
work No | 27.0%57 | (880) 96.1+17.9 | (015) 9224159 | (050) 615+73 | (00D

T(p=.001), ‘AHEFSALO]| H|sto] “HATFBAL o4
A PR BAFCE {fAsHA &SI
(p<.001)(Table3).
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S E A (=316, pL00D)T TF3H(r=.246,
p=.005)2 7taPFgae} ko] At I, &
BB (r=-0.07, p=.415)2 +5JF} 59 LA
Qllout EAZ oz ©00o]51x] AQrHTabled).

Table 4. Correlation

of emotional labor, nursing
informatics competency, nursing service
environment and nursing performance of

subjects (N=131)
Emotional Nursing Nursing Nursing
Labor |Informatics| sesrvice |Performance
Competency| Environment
(p) (p) (p) r(p)
Emotional 1
Labor
Nursing
Informatics | -.08(.383) 1
Competency
Nursing
service -39(£.001) | .43(£.001) 1
Environment
Nursing | _o70415) | 32(001) | .25(005) 1
Performance
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FATATo] ARe HlAlE WGl he g elgol
Model 1 (N=131) FAH Model 3914E BAZFLRZ FootA] &2 291
Predictors B t P O] c}iE}(TableS)
- - - Durbin-Watson SAFF 1.8540.2 Z7|AHAI 0]
o e G Ao SHRlESIT BARAE 05720911017,
Marital status (Single) -0.23 | -267 | .009 VIREEE 1.112~1.748% 108 34| got thg-344d
Experience in turnover (No) | -0.13 | -1.63 | .105 3 7“”‘31} A7t = A 2& YEPT) Cook's D &
Above Charge nurse 0.20 2.14 034 ATFE o] 83t I 24 23} 7iA & 1.0 o<l 7
Three-shift work (No) 0.11 1.24 217 A= 31735];(] arron o] 7MHS =317 93t
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Career 008 | 074 | .460
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Experience in turnover (No) | -0.15 | -1.96 | .053 He AR 7o 2R 9 75 ARAY JrE A
Above Charge nurse 023 | 254 | 012 HEY, FHE, NP EAT 4 ZFEH0] g T
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