Journal of the Korea Academia-Industrial https://doi.org/10.5762/KAIS.2020.21.11.715

cooperation Society ISSN 1975-4701 / eISSN 2288-4688
Vol. 21, No. 11 pp. 715-727, 2020

ANETLo] A4 AL} Yo JRAEL wHE
A AEe AL ShoE

HisA' ZIXI0p

u}
T HBSUMHIAT | 2N HBMH|ATL

02.‘-':

TQIMRHSTH

o

The Impact of the Organizational Culture Type Perceived by Cabin
Crews on Job Stress: Focusing on the Mediating Effect of
Empowerment

1 . . 2%
Park Hye Sun’, Kim Jin Ah
"Department of Airline services, JEI University
2Department of Airline services, Osan University

=2 A9 HHL2 AHlSFHo] AZ4gt 22 ESH 75, ATYPHUES} AFAEH A0 of }04 AZH o= B35}
of, FAF A9 ‘ﬂﬁ%ﬂ gt A A wdS AFsta Felote ARAENA JET 48& AASH] gt 7]
2ARE Zl%—‘é}m} gitt, B A9 ASEAEE A9 T A © AVFFEARl 25 59 A Loﬂ% 3358 o
Ao g A7|H 1A AEZAE AL, A7 242 SPSS 23.01 AMOS 23.02 AR5ttt AR, 2F&E3}F 43
% TAANGFES, AAANFES FAAGFES 0] ZJFAEH A -)HQA IS U&= A2 Uyt &4,
HARAFES FAAFES) AAXFES), FAAFES 79 BF AoYHE J+HHQA FIFE VA= A=
ot A, QoYU EE JRAEH A E(-)HQ] JFE v = AR Yepsth A, AoYHES] Wifads
A EH FAXFES AAXFESE, JAAFES), AGAFES FHH ARAEH AL 4741 oA AutYHEE &

T fost AR S ASSHAT ZHH 0 R FFA ANSEYES FFA ANISFLES BAY FAE X
she AAE 22 ES} dFATFE 2AESEOGE §5501Y F948E At 2FFRNA U Dol 23T A
om 7Hx] QA JIASHL ks AL & & dgloH, A ESe ARAEH AL A A JuIHEE wj7fF
HeQl AL FRISHY T o] st YIHEES £o]7] Y3t Wty &9 Be)eh A Yo T2 AAEE =951t

Abstract For the empirical analysis in this study, 335 cabin crews from large airline companies and
budget airlines were interviewed using self-reporting questionnaires. The data was analyzed using the
SPSS 23.0 and AMOS 23.0. First, of the organizational culture types, the relationship-oriented culture,
hierarchy-oriented culture, and task-oriented culture were found to have negative impacts on job stress.
Second, the innovation-oriented organizational culture, relationship-oriented culture, and
hierarchy-oriented culture were found to have positive impacts on empowerment. Third, empowerment
was found to have a negative impact on job stress. Fourth, as for the mediating effect of empowerment,
the innovation-oriented culture, relationship-oriented culture, hierarchy-oriented culture, and
task-oriented culture were verified to be all significantly mediated by empowerment in their relationship
with job stress. As a result, it was shown that cabin crews of airline companies found their work more
fun, interesting, and valuable in an organizational structure that was more oriented toward flexibility,
rather than the hierarchical, task-oriented cultures that are more focused on control and order. It was
also found that empowerment was a mediating factor in the relationship between organizational culture
and job stress.
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p 006
T X001, XO1, K05
A=Task-oriented culture, B=Relationship-oriented culture,
C=Hierarchy-oriented culture, D=Innovation-oriented culture,
E=Meaning, F=Self-competence, G=Self-determination, H=Influence,
I=Stress factor, J=Tension
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TLI=0.883, RMR=0.042, RMSEA=0.071& A% 2]

Table 3. Correlation

Hapo] Tt H3Lrt B ARpFo] Btsiylon, o 1 2 3 4 5 6 7 8 9 10
£ aeIRslEKA)0] 0.541°014 0.8300& YEtIL 9§l L
- - 2 S574% 1
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3 206" 171 1
4 571 927 276" 1
Table 2. Confirmatory factor analysis study model 5 455% 411 250 422 1
results 6 447 440 170% 412 616™ 1
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Path ST | Gk |i-value 1'tb‘1‘ AVE 8 426™ 417 222* 426™ S511** 539 502 1
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Table 5. Validation results of the hypothesis

Hypothesis

ST
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S.E.

CR.

P

Sig.

Innovation
-oriented
culture

355
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4.021™

.000

Sig.

Relationship
-oriented

Empowerme
culture P
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nt
Hierarchy

-oriented
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Task-orient
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.004
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Table 6. Indirect effect analysis of empowerment
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