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Abstract This study examined the effects of perceived value (functional value, social value) and stress
(complexity, insecurity) on continuous intention in SNS. In particular, this study examined the direct and
indirect impacts of SNS type on the intention of continuing to use SNS. The research model was tested
for 461 respondents that used SNS. SPSS 21.0 and PLS 2.0 techniques were used to perform reliability,
feasibility, path and hierarchical regression analysis. The summary of the research results is as follows.
First, the results indicate that functional value and social value have positive effects on satisfaction.
Second, the results indicate that complexity had a negative effect on satisfaction. Third, the results
indicate that insecurity and satisfaction have positive effects on continuous intention. Fourth, the results
indicate that SNS type had a negative effect on continuous intention. Fifth, it was shown that SNS type
had a moderating effect in the relationship between insecurity and continuous intention. Specifically,
Insecurity had a stronger effect on continuous intention at closed-type SNS than open-type SNS. These
findings suggest that closed-type SNS companies will have to address the anxiety of SNS users by
providing various items and system devices.
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Table 1. Factor Analysis and Reliability Analysis

Composit
Latent Item| Factor | Cronbac €]
Variables s | Loadings h's @ Reliabilit A 41 7@?:1%
Yy -
— 7% BYo] A2 w4 A Fig 29 Zow], 24
SNS : =0 = .
Functional | Fv2| 0933 | 0863 | 0916 | 0785 A3 SNS W52 SNS9| 7154 7R, ArelAzx|et
Value ey | og18 SNS E44o] 23 51.8% AHE 1, SNS ALHAREO =
sV1| 0875 + SNS E%H, SNS ¥ & SNS 3ol 9Jsf 52.3%
SNS
Social Value SV2 | 0.900 0.863 0.916 0.784 At
SV3| 0881 2z g Aty ARe R? @Ay TEA BHO
CP1 0.786 =
o 758 EE olgstol SusigiEliud], $AET GoF
SNS - =
Complexity [ cp3| o7s1 | o8/ | 080 | 0673 o] 2 9F 0.6722 Wetzels et al.(2009)°] AAISH 73
cP4| 0720 (large)Erh w2 & Hoj, B39 At =2 22
INT| 0944 2 Uegton, 78S A Fig. 2 9 Table 3%+ &
IN2 0.929 o A A E J}Ado] AerE]q)
SNS. 0.952 0.965 0.874 I HIoWA H77PA] 2= 7hde] A== 2.
Insecurity | N3 0.941
N4 0925 [SNS Stress]
SA1 0.906 i !
! ‘ Complexity ‘ ‘ Insecurity ‘ ! SNS Type
SNS SA2 | 0918 | |
. . 0.937 0.955 0.840
Sa[leaCth[l SAS 0924 -0.115* 0.225%**
[SNS
SA4 0.919 Perceived Value]
CI1 0.891
SNS CI2 0.766 SNS 0-590*"" [SNS Continuance
Continuance 0.873 0.914 0.726 isfacti i
Intention CI3 0.852 R? = 518 J R? = 523
Cl4| 0893 | [control variable] |
= Gender (0.066") |
SNS Type 1.000 1.000 1.000 1.000 005, 432001 #0001 . ﬁS:Od . Use(%ogg‘:)) i
Table 2. Discriminant feasibility analysis Fig. 2. Result of path estimation
MC FV SV CP IN SA CI TY
Table 3. Results of Testing Hypotheses
FV | 0.886 3 & Hyp
SV | 0.501 | 0.885 e Path name Pa.t}? t-Value [Test Result
eses coefficient
CP | 0.035 [ 0.045 | 0.820 H1 FV — SA 0.434 8.719™* Accept
IN | 0325 | 0371 | 0345 | 0,935 2 SV SA 0392 | 8080™" | Accept
H3 CP — SA -0.115 1.774* Accept
SA | 0.626 | 0.604 |-0.083 | 0325 | 0.917 -~ N o 0225 T -
CI | 0.431 | 0.480 | 0.005 [ 0.405 | 0.679 | 0.852 H5 SA — CI 0.590 17.135%%* Accept
TY | 0065 | -0.075 | 0.093 | 0.011 | -0.040 | -0.015 | 1.000 H6 TY - Cl 0140 | 3.104™ | Accept
H7 IN*TY — CI 0.082 1.858* Accept
Note

FV: Functional Value, SV: Social Value, CP: Complexity,
IN: Insecurity, SA: Satisfaction, CI: Continuance Intention,

TY: Type

ESH Table 29} Zro] AVES] AlEE #hol AaAG

£ a7 2953

gEun &

2 g A7) nhee
o et Wtk s

*0¢0.05, **p<0.01, **p<0.001
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Table 4. Results of moderating effect
Variabl Model 1 Model 2 Model 3
e V3 t Vi t V4 t
Gender | 0.030 0.690 0.039 0.894 0.054 1.239
Age [-0.032| -0.731 1.306 0.192 0.076 1.346
Period | 0.168 3.828 0.163 | 3.728%* | 0.156 | 3.599™**
IN 0.395 | 9.026™* | 0.401 | 9.224™* | 0.067 0.518
TY -0.165 | -2.919** [-0.412 | -3.863"**
INXTY 0.433 | 2.721*
R’ 0.190 0.206 0.220
RZ
Change - 0.016 0.014
F 24.875 21.958 19.808
F c
Change - 8.523 7.404
P 0.000™** 0.004** 0.007**
*p<0.05, **p<0.01, ***p<0.001
5007 [SNS Type]
— Open
FE . Closed

SNS Continuance Intention

T
Low

SNS Insecurity

Fig. 3. Moderating Effect of SNS Type
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