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Abstract This study was conducted to investigate the relationships between job stress, stress coping
strategies, empathy ability, and burnout in social workers at long-term care facilities. Data was collected
from 201 social workers in three cities from March to May 2020 using structured questionnaires. Data
was analyzed by descriptive statistics, t-test, ANOVA, Pearson correlations, and hierarchical multiple
regression. Results showed that burnout significantly differed according to age, marital status, and
career among the general characteristics. In the relationships between major variables, burnout showed
a significant positive correlation with job stress and showed significant negative correlations with stress
coping strategies and empathy ability. The major factors affecting burnout were job stress and empathy
ability, which explained 72.3% of the variance. The results of this study suggest that job stress and
empathy ability are important factors for burnout. Findings indicate a need to decrease job stress and
increase empathy ability to prevent the burnout of social workers. Further studies are needed to

examine burnout prevention strategies for social workers.
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Table 2. Job stress, Stress Coping Methods, Empathy ability and Burnout

Table 1. The General Characteristics (N=201)
Characteristics Categories n(%)
Male 56(27.9)
Sex
Female 145(72.1)
20-30 79(39.3)
31-40 62(30.8)
Age 41-50 45(22.4)
(year)
=51 15(7.5)
M%SD 35.57+9.27
College 183(91.0)
Education level
graduate school 18(9.0)
Have 130(65.3)
Religion
None 71(34.7)
Single 91(45.2)
Marital status Married 104(51.7)
Others 6(3.1)
{5 109(54.2)
5-10 69(34.3)
Career 11-15 12(6.0)
(year)
=16 11(5.5)
MzSD 71.43£69.33
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in Social Workers.

(N=201)
Variables M£SD Item range No of the item Possible range
Job stress 3.04+0.49 1-5 15 15-75
Stress Coping Methods 2.99+0.60 1-5 24 24-120
Empathy ability 3.04£0.56 1-5 21 21-105
Burnout 2.96£0.68 1-5 22 22-110
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Table 3. Differences of Variables according to General Characteristics

(N=201)
Characteristics Categories Job stress Strle\zzt}fsgng Empathy ability Burnout
Male 3.08+0.50 2.97+0.60 2.98+0.58 65.96£0.68
Sex Female 3.03+0.49 3.01£0.61 3.07+0.55 64.77£0.69
t or F(p) .54(.585) -.48(.632) -.94(.347) 49(.624)
20-30 © 3.27+0.56 2.74+0.69 2.77+0.68 72.44+0.46
31-40 ¢ 2.96+0.35 3.15+£0.52 3.18+0.39 62.97+0.48
41-50 © 2.9240.35 3.13+£0.47 3.20£0.360 60.25+0.40
Age (year) — -
> 51 2.63£0.48 3.33+£0.38 3.43+0.30 52.66+0.51
t or F(p) 12.30(.000) 9.01(.000) 12.86(.000) 13.99(.000)
Scheffe test ayb,c,d acb.cd acb.cd ayb,c,d
College 3.06£0.49 2.99+0.62 3.03+£0.56 65.32£0.70
Ed?gf;“’“ graduate school 2.92+0.48 3.12+0.49 3.18+0.53 62.94+0.52
t or F(p) 1.09(.274) -.84(.402) 1.23(.220) .62(.536)
Have 3.01£0.45 3.03+£0.58 3.05+0.52 64.21+0.61
Religion None 3.10£0.56 2.93+0.67 2.97+0.64 62.94+0.81
t or F(p) -1.15(.251) 1.10(.270) 1.30(.192) -1.01(.301)
Single * 3.16£0.53 2.86£0.67 2.93+0.67 68.47+0.78
Married ° 2.93+0.43 3.16+0.49 3.16£0.40 61.47+0.55
Marital status Others © 2.90£0.35 2.94+0.55 3.274£0.25 62.16+0.31
t or F(p) 5.87(.003) 6.35(.002) 4.57(.011) 5.49(.005)
Scheffe test ab asb acb ab
(5* 3.15+0.51 2.88+0.63 2.91+0.59 67.86£0.75
5-10 ° 3.01+0.41 3.13+£0.59 3.16£0.50 64.12+0.54
11-15 © 2.71+0.36 3.12+0.49 3.42+0.37 54.83+0.51
Career >16 ¢ 2.93%0.20 2.77+0.40 2.94+0.43 66.00£0.33
t or F(p) 4.14(.007) 2.63(.052) 5.19(.002) 3.27(.022)
Scheffe test ayc acb,c a)c
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Table 4. Correlations of Variables (N=201)
Stress Coping . s
Variables Job stress Methods Empathy ability Burnout
(p) (p) (p) (p)
Job stress 1
r(p)
Stress Coping Methods -.665 1
r(p) (p<.001)
Empathy ability -.738 788 1
(p) (p<.001) (p¢.001)
Burnout 820 -.675 -787 1
r(p) (.005) (p<.001) (p<.001)
Table 5. Influencing factors of Burnout (N=201)
Model 1 Model 2
Variables
B SE 8 p B SE 8 t »
(Constant) 6734 212 31.62 <001 53.18  9.77 5.44 <.001
Sex® -.45 2.46 -.01 .856 .22 1.29 .00 17 .865
Marital status® -.67 64 -.08 -1.04 296 .00 34 .00 .02 978
Career® -.02 .02 -.06 369 01 .01 04 1.15 248
Job stress -.50 .08 48 8.30 <.001
Stress Coping Methods -.04 .06 -.04 -.65 514
Empathy ability 1.01 12 -.40 -5.66 <.001
Adjusted R* 012 723
F .88 82.97
p 449 <.001
$ Dummy Variable : Sex-male(0), Female(1); Marital status- Single(00), Married(01), Others(10), Career-<51(100), 5-11(100), 11-15(010),
>16(001)
SE: Standard error
Adj: Adjusted
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