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An Exploratory Study on the introduction of family physician
based on Satisfaction Survey from a customer centered care
principle
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Abstract This exploratory study, related to the introduction of Western-style family doctors, was
conducted based on a comparative survey of medical care satisfaction in foreign residents of the U.S.
and Canada based on a consumer-centered perspective. As a result of statistical analysis based on 493
collections of empirical data from 2016 to 2018, the main conclusions of this study are as follows. First,
there was no evidence that satisfaction with US and Canadian family doctors was higher than the
satisfaction with Korean primary care physicians. Second, satisfaction with Korean primary care physicians
was high with regard to treatment, promptness, etc., and there was no evidence that foreign family doctor
systems were better in terms of sufficient counseling and explanation. Third, overseas Koreans in the United
States showed less satisfaction with their family doctors than Koreans in Canada. Fourth, overseas Koreans
preferred to visit a hospital directly, without a referral from the family doctor. In conclusion, there is
insufficient evidence showing that satisfaction with family doctors in the U.S. and Canada is higher than
satisfaction with primary care doctors in Korea. Therefore, a more in-depth, additional analysis on the
Western-style family doctor is needed before introducing such a system in Korea.
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ABEA] ARd] 9obd  7Pgel(family doctor,
family practitioner, general practitioner) & “E%
3t Aol AFsl= AlgE0l LRHEQl 959} N8E
ATt A el gojgo] Qirh[4] & 7Y o=t &A}
o] AAHQI A7 8 vt of2} AR, A3 HR1 A=
E57] 98 9w thket 9L skt 7= AA
£ WHoE omAfn] AlFste NG ARl A%
HAYE 93t A&Ho|1L B AH|IAE ATt QAtel
t}.[3],[5]

g7 9Jeta]e] xekE wot =3 20019%
T7H9] AEEA AFoMs 7P E A%, JE, B
719] FHEglo] ZHiQlelu 7S e R A3E4l, A
ay, &3t gk ARgto N &7, xEFog o
ABAHAE AFce FAY'R s[5 11
o|% U= 7Rt FASE NEo R A8A
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719 AGolAE 48R B4 A Y(CCM; consumer
centered management)°] @8] EgF= 0] It} AH[A}
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R UL R g S P o gl R A [ ] |
S YeElE AWSEA 2 (disease centered model)
S RHE X7} 419 =7 1gof HFH 07 Fofst
o 221e] et ASE MR o REFstarAt sk
2+ F4 Z¥(patient centered model)°] AFH
t}[9]
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Table 1. Preceding Research

oA | A HE A2
R.Al-Abri(2014), A.Paul(2003),
9lgd 7} | Koichiro(2009), Donabedian A(1998),
Lee J. H(20013)
a7 Braunsberger, K(2014)
RARETERL . HY. Hu(2010), Baker(2001),
= Berry LL(2003)
o= J. B. Oberlander(2010), Shi L,
el nm | Song(2014),  Starfield B(2005), Crow
A9 7 R(2002)
oz £3t Gershon(2004)
o724 :{Ti J.M. Janzen(1978), Kyu Sik Lee(2018)
AB| 1
AT Mechanic(1975), Laurie M
=71 Zjo] Anderson(2003), Dionne
Kringos(2013),Danica R.(2018)
o=
j o Liss(2011), K Baird(2016)
7189( A7 . Shepherd(2011), JS Swindell(2011),
z2]9]) av Chung Kang(2018)
A= o) | JuneJin Cho2016). Jo HS(012), JH.
E‘_CQH]'O]' Lee(2007, 2013), Y.J. Shin(2006), Ko
o BS(2013)
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U 5 A& Aol digt A7-E0lth[35-40] ©] Zok=
ol A Hol A== 7], FAY ARgARY
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AA APt S0l Bt AF-50It.[36-38] °] A=
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FAE Ao gt 24 99 e A%H, Z-E
Sy E TAA, 1 vpxjato = ut

(GLM)Z AM8stelth. #E29 E4use} #7dE F8
7|EEATFE o2 Table 1-49F 2t} Table 1-20014
& 5= Q= HIF Zo] vl ®E 21870, AUt EE
2757082 AA 2ol tigt Bl&-L vl 44.2%, ATt
55.8%= UERRTH HA 9o wE Ex= ARIHEA
(Citizen) 52.7%, ¥5HBAHPermanent) 33.7%, =AY
(Expat) 10.1%, F-3H(N.A) 3.4%= Yebgh. ul=z}
At #29 AR} FEAL Bl E&o| AolE HE

= Pl FES AT ANER Eof 28 A=
e Exs B B vt olygt A9 Hlgo] &2 B
et F2-2 ARIEAPE FdEAESD 38 = g

FA9 Hlgo] W Ao= ek

Table 2. Sample size

Citizen Ps;r:ta Expat | N.A. | Total | x*(«)
USA 63 100 44 11 218
Canada | 197 66 6 6 275 | 985"
Total 260 166 50 17 493

*p<0.01

Table 3. Sample distribution

Citizen Permanent Expat N.A. Total

USA 12.8% 20.3% 8.9% 2.2% | 44.2%
Canada 40.0% 13.4% 1.2% 1.2% | 55.8%
Total 52.7% 33.7% 10.1% 3.4% | 100%

AESEA] o #E+= thE Table 39]419F 2]
U= B2 0 ¢ 85%013e] tiE ol o, Auet
o] B¢ 84.6%°1 g0l thE olde] sHHo= uj=o] 4
ek oldol 23.8%, AHuth= ek ool 17.4%=
aSHA FA7F w9koH =372 vseiutt HAE
oi/gAREe] o, WA A 9jofl me 3He Aol At
A = Aes YEh AE ofs] Hxole Aol7t el

A0 4% ¢ gt

Table 4. Sample distribution(education by legal status)
High
School
Citizen 2.7% 19.2% 6.8% 0.0% | 29.0%
Permaneny  6.3% 27.6% 12.0% 0.0% | 45.9%
Expat 0.5% 14.7% 5.0% 0.0% | 20.1%
N.A. 3.6% 0.9% 0.0% 0.5% | 5.0%
USA 13.3% 62.4% 23.8% 0.5% | 100%
Citizen 7.7% 50.2% 12.4% 1.4% | 71.7%
Permaneny  2.9% 15.9% 43% 0.7% | 24.0%
Expat 0.7% 1.1% 0.4% 0.0% | 2.2%
N.A. 0.4% 0.0% 0.4% 1.4% | 2.2%
Canada | 11.6% | 67.2% 17.4% 3.6% | 100%

College | Graduate | N.A. | Total |x*(«)

3.8

g = gt v]SHRE ALlst slig FEol o
St AR FEAZI|S 7|25 HE SEHA FEE
B4 de T Ve BATE ARE Ao o
Table 49} Zt}.

Table 5. Cross Table Analysis

Number Percentage

)
Us | ca TOI“‘ Us | ca T‘;ta X

M | 105 | 100 | 205 | 49% | 37% | 43%
Sex F 109 | 168 | 277 | 51% | 63% | 57% [6.78"
Total | 214 | 268 | 482 |100% | 100% | 100%
-19 7 6 13 | 3% | 2% | 3%
2029 | 23 | 17 | 40 | 11% | 6% | 8%
30-39 | 33 | 15 | 48 | 15% | 6% | 10%
40-49 | 59 | 59 | 118 | 27% | 22% | 24%
Age |50-59 | 47 | 81 | 128 | 22% | 30% | 26% |43.4"
60-69 | 40 | 44 | 84 | 19% | 16% | 17%
70-79 | 6 43 | 49 | 3% | 16% | 10%
80- 0 4 4 | 0% | 1% | 1%
Total | 215 | 269 | 484 |100% | 100% | 100%
-2 29 7 36 | 13% | 3% | 7%
+2~4 | 23 | 18 | 41 | 11% | 7% | 8%
Year |+4~10| 49 | 39 | 88 | 23% | 14% | 18% | 35~
+10 | 116 | 206 | 322 | 53% | 76% | 66%
Total | 217 | 270 | 487 |100% | 100% | 100%
-100K | 38 | 14 | 52 | 19% | 5% | 11%
-500K | 45 | 81 | 126 | 23% | 32% | 28%
SIM | 22 | 16 | 38 | 11% | 6% | 8% [266°
+1IM | 94 | 146 | 240 | 47% | 57% | 53%
Total | 199 | 257 | 456 | 100% | 100% | 100%

* p0.05, **p<0.01

Popu
lation

Table 4014 & = Q= et 2ol A, Hol, F2t
d, AFAY A=A | 1 7R EE 29 5§ 4

E8EA] ARsletA SAdwel Hisf v=T Ayt &
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ARl = f94 1%510014 SAIZ R Zol7t A5t
ATt vl=e] 7% @ vl&o] Wit Wi sutie] 73
% oA} SEAR HlEo] w9t Y FHolAE v=
< vl g2 So| gol sk vhd Aute] ¢
ol 70t oSl k=359 HlEel it A& d
(yeanSHolAE vl=2 B2 ZZof wj=o] g2kt
ASol EE| ol Fxetk ¥ Ayl Feole o]
B2 A 109 o] HEo] gol ZeEo] Tt

F A9 S v vAAF M dEe] A
B o] 71 10097 =<l Fo HERC|EHY] F
A ek W AuTke] 9ol 177t 3009
ol He B ERE A Amrt 2| dizA
HE HlEo] w7 YEHTH

3.2 2MZ

3.2.1 =718 1t 27 =X 4

7H 3718 14 omAjuls B W] et /s
SAZ tha Table 5-63F &t v|= Ajej=rlo] Q14
st bl 14 ool S EEL P 3.17(u9T
Z 2%, ukE 30%), 7Vt AQ=Zulo] Fjuich o)z
o STl B 40 11%, 9 2%
t} o2 i3t T} ul= oo 3t vEE =i}t
EI 7Y 1%014 1t SEAG] Wt T A% 2
T EAFHOZ P 995t xjo|7} = AoF et
th.(Table 5-6, Fig. 1)

Table 6. Perceived primary care satisfaction(percentage)

1 2 3
us CA |KOR_us|KOR ca| US+CA |KOR_pool

1(very poor)| 3% 0% 2% 0% 2% 0%

2(poor) 11% | 4% 7% 0% 7% 1%
3(average) | 54% | 43% | 48% 11% 48% 20%
4(good) 30% | 42% | 37% | 77% 37% 66%
5(very good)| 2% 11% 7% 11% 7% 13%
Total 100% | 100% | 100% | 100% | 100% 100%

ol Ajel=glo] Hrisk gk 13} 270 g HEE
(KOR_us)E= 3.6(M1= 7%, W= 37%)0]1L iyt
Aej=rlo]l Hrigt gk 12k o&Eo] figh YISk
(KOR_ca)= 3.84(11¢ = 11%, W 77%= UEL
At Aelme] ghtojzol gt WEEr} nj=Ect
EI FoeE 1%014 BAHCE Folst9ict.(Tables
-6, Fig. 2)
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Table 7. Descriptive statistics of perceived primary
care satisfaction(T-test)

1 2
Us CA KOR_us |[KOR_ca| US+CA 3KOR_pool
N 206 210 251 251 457 461
Avg 3.17 | 4.00 3.60 3.84 3.41 3.91
Median | 3.22 | 4.00 3.58 3.83 342 3.91
Mode 3 4 3 4 3 4
Min 1 3 1 2 1 2
Max 5 5 5 5 5 5
t-value -6.0° -2.9" -10.8"
S wF A AGTNG She] TH A
S0 L) F=9] JERIEES} P omNE
£2 vEe A3 M I o BEE

£ 341 W 7%, T 37%), 2= Q=2o) gk g
ZrE 3.91(0% 9= 13%, U= 66%)=2 YERT 89
S 1%01A Bate] B0 tist T A% 23 5A4
oz e {oJgt zfo]7t Qs ACE YEtTh(Table
5-6, Fig. 3)

FE3 BAQ%00] 12} dEgtEre] vAs JFS &
7] Y3l ANOVAES AAIg A3} A, o], Ajel=dl¢
F, AFA Y] 2 PEL 2ol g Aoz YERG
o}, nj2e] oS E A oeuEE R} v b
ERgY BAIFCE |Y(FYFE 1% AoE et
7l e oEnEEs & Fos wohEd.

Fig. 1. USA and CANADA primary care satisfaction
comparison

Fig. 2. Perceived KOREA primary care satisfaction
comparison
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70% Table 9. Descriptive statistics of satisfaction of
G individual items
ii KOR_us | KOR_ca | KOR_pool
1.Quality of Treatment 402 3.80 3.90
o 2.Nontreatment Extra 3.88 3.73 3.80
L 3.Medical expenses 444 | 340 3.88
Fig. 3. Perceived KOREA primary care satisfaction 4:Good medical skill 3% 394 39
comparison(Total) 5.Coziness of facility 4.01 4.06 4.04
6.Staff kindness 3.88 3.76 3.81
322 =7l MT E5E URE 24 7Easiness of appointment | 416 | 401 | 408
of=e7futhedts 1 2 2o ek SA|1% U] 8 Revisit intention 4.04 3.72 3.87
FFE U & e AE FEE HEEE EAT A Average(1-8) 405 38 392
£ )3 Table 7-8, Fig. 49} Zt}.
AR, o= A= A= Z(Quality of

Treatment), A&°]2] Q@ A(Nontreatment Extra), A
FH]8(Medical expenses), 3%t A& 7]&(High
medical skill), &2 AJ(Good facility), 21| X4
L(Staff Kindness), 99 & A7l A&
of appointment), AFEJAHRevisit intention) F-E=
ZHoA = 12} 98 AL BE o|sHHA B+ 2.8)
2 grstelrt.

=4, vt L= o
ot BE FE| Hiol U=
3.4)0 & Brlsioitt.

AR, ETEE A= vl =ylo] Aztel= 3t
12 J&(KOR_us)7t AlY =11 11 thgo] iyt A
9J=tglo] B7Fet gt 12} 9=(KOR_ca)oll tho &
et Aej=vlo] Bk vt 9=(CA), okt
ul=r Ael=rylo] Brkst wl=QlE(USAE mI=2lRo
3k RS o= ettt

XJ(Easiness

oF ol

= x;\(ligl
s 2% o

=2

Table 8. Descriptive statistics of satisfaction of
individual items

us CA US+CA
1.Quality of Treatment 3.22 3.58 3.42
2.Nontreatment Extra 3.10 3.27 3.19
3.Medical expenses 1.88 4.06 3.05
4.Good medical skill 3.07 3.54 3.33
5.Coziness of facility 2.95 3.28 3.13
6.Staff kindness 3.26 3.48 3.38
7.Easiness of appointment 222 2.62 2.44
8.Revisit intention 2.65 3.39 3.05
Average(1-8) 2.79 3.4 3.12
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YA, B3 AelsEle] oKk vl 13 olgurEEeh
3 13} QJZRZE0] 2ol(US to KOR_us)7t 74
A Vehgod mE g2 g8 SobE 19314 5
AH o fofsiA Vehge

*3n

339

‘‘‘‘‘‘

265

KOR_US  ssasas KOR_ca

Fig. 4. Score for the individual satisfaction items

A, FAuth Aej=lo] B7ke Ayt 13} S awt
Z£59} g 13 7 TEELE 9] X1o|(CA to KOR_ca)=
u|=of| A 9] Zpolof] H]s] HA AR = 1A} Y=o
gk ot JRuto] Hls) =94tk ot 9 HlE &
oA vt BEEE gAY iEE Bt =11
BARCREE [FO5HA e

o 5, wl=z JAUTHE 8l 1709 1§ o' 2ot
= 399 59 12 95 Higt ke g 13F 9
2o gt o] vl 2A HriEglow 1 Aol=
Huetet vl=olA9] ol F3F AEE et
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Table 10. Paired Sample T Test Table 11. Descriptive statistics of satisfaction of
US to CA to (US+CA) to family physician
KOR_us KOR_ca KOR_pool US IcA US+CA
Mean t Mean| t Mean t i ics i
;freatment -0.8 [-11.8 |-0.22|-3.3 |-0.49| -9.8 7 E b 4 full
2.Nontreatment - " . ’ HO;prl;;r;eiOin h 3.27 3.37 3.33
R -0.78|-10.2" | -0.47 | -5.87 | -061| -10.7 T —
3.Sufficient Information for 3.18 3.43 3.32
3.Medical - - - Health Care
iponses | 255|977 | 066 | 717 | -084| 55 T : .
e e s B B — fTemieo oeeetel e | 2a | 20
' . -0.92(-13.4 |-0.39|-5.7 |-0.63| -12.6 - -
skill 5.Effective means for family
5.Coziness of - - - health care and treatment 5.03 3.52 33
e -1.06|-13.8"|-0.78 |-10.0" -0.91 | -16.4 - -
acility _ _ _ 6. Forcing a' family doctor first 2.6 3.06 2.89
6.Staff kindness [-0.62| -7.9" |-0.28 |-3.4" [-0.44| -7.5 is good
7.Easiness of 7. Desire to go hospital directly]
appointment -1.94|-21.9 | -1391-16.0 | -1.64| -25.8 without family physician 359 384 3.73
8 Revisit intention -1.39 | -14.6" | -0.33 | -4.3" | -0.81| -12.4" 8 Helps reduce national 293 35 3.24
medical costs ’ ’ ’
* p€0.05 , ** p<0.01
Average(except 4.) 3.13 3.45 3.31

3.2.3 50| 7rgo|of et Bt

ul=teuete] 71799 Alzet d9 3= 1 A =’
EA= Ato]o] A2 Ql vl A¥= thS Table 11-13
I 2k AA, vltesivet Ld=rio] BRgE =T
yt} 718 9)of gt 58 k= RES] FEoA
S 13 Y&57|3 YAt et BERE Hoh WA Ut
woh A4, Pl Auet Q) 1Rl vl=esiut 71
o7} g 1A+ 9= QJAte] H]f F71AQI olg= ¥
Aol AeFe ole AT Fria 45t Ui
& vl AUt 7o vlsh =t 12 Y& oAb o]
Y=L 3t AmF 2EE s SF HlEo] =4
uebgeh A, vl= ALd=r1e] vl= 7 oo gt ¥
7S 3.14, 3= 13 Y& oAl Higk Brs=
3478 34 Zol7t ZA vehd v st Ae=wl
9] Ayt 7ol thgt B7Fa= 3.45, &= 14 9
F YAt izt B7HES= 3.518 YERY Bl Q=
92 et Ael=rlo] Hls) ul= 7ol tigt Bt
7} uj-e- Fg Aol qich

A, At 71 9l= 2 13 Rz ojAtol] HsHHhs]
“Om7lgof digl A12|(Trust in medical skill of family
physician)7t |94F 1%014 B2 Ao& Ueiyith
J9a gRkHQl T g R S4 oE Y F
83 8491 "FES At} A9 §tt.(Enough time
and full explanation), ZA7&e]e} A FSE JH
£ Al&stct(Sufficient Information for Health
Care)'= 5o tisiAe 7Huctet = oJApgtol] 54
Aoz [ Fol7t = fle ALCE Uk
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* This item says higher score is better

Table 12. Descriptive statistics of satisfaction of
family physician

KOR_us | KOR_ca | KOR_pool
1. Trust i.n medic}a% skill of 375 3.66 3.7
family physician
2. Enough tir{ne' and full 3.46 334 339
explanation
3.Sufficient Information for
Health Care 349 345 347
4. Tendencyﬁo incre'ase the* 336 353 3.45
number of visits for income
5.Effective means for family
health care and treatment 346 343 344
6. Forcing a'family doctor first] 2.99 3.13 3.07
is good
7. Desire to go hospital
directly without family 3.94 4.07 4.01
physician
8.Helps rgduce national 3.22 35 3.37
medical costs
Average(except 4.) 3.47 3.51 3.49

* This item says higher score is better

A, ol=eAuct =Tl BE o] ofEu= &
AHor 7HoE AX =g ol o 7t A
(Forcing a family doctor)& EWslA| 25t AR

CARRE F Bl ofF e 7HYE AXA 2o
A H=2 PYol 7t AtHDesire to go hospital
directly)oll tigt ©HEollA= vl=t«7iutt 2+ 7+ 3.59,
3.84%2 UEgTh 11 ¥ A=vlo] o 7H9E
AR %o BIR Yok YE7|He] HHESHHA =71
ST 3.94, 4072 YERGTH
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Table 13. Paired Sample T Test

US to CA to (US+CA) to
KOR_us KOR_ca KOR_pool
Mean t Mean| t Mean t
LTrustin g 551- 8367 -02 |-2.557] -0.36 | -6.78"
medical skill
2. Enough time [-0.19 |- 2107 0.03 | 0.38 |-0.07 | -1.03
3Suffictent | 31| 3707 -0.02|-027 | -0.15 | - 261"
Information
4. Tendency to P - -
increase 0.51 |- 7.03 | -1.11 10.98" 0.84 12.72
5.Effective means| -0.43 |- 5.897] 0.09 | 1.11 [-0.15| - 2.50"
6 Torcing a | 311 507" 1007 [-0.95 | -0.18| - 371"
family doctor
7. Desire to go 035 |- 5367 -023|. .| -028] - 601"
hospital directly ' ’ ’ 3.37 ’ ’
8.Helps reduce
national medical | -0.29 |- 4.71 | -0.00 [ -0.00 | -0.13 | - 3.02
costs
* p<0.05 , ** p0.01
41
3.9 304
27 3.75
35 3.6 343 346 , ’\3'55
3.3 —— ’ Y
] - e —— - / . 3.22
:: 3.19 31 _3_:}\ N ”J \‘\ .
9 ~o 9
“f 260
1 6
-e= US KOR_us

Fig. 5. Comparison of scores for individual items of
family physician(US) and primary care
physician(KOR)

AXA, Bl= AR H= 7P A =7t 73
u Agofito] &3t sth(Effective means), =71 &
FHE 2959 Z2(Helps reduce national
medical costs)o] Erh= FHo] FAHAY & gt ofy
2t Qg 7]&of gt A= (14 S8 AR SAs A
B SiEth()e 5] ez 1A I8v= e
o] P71 W Qi o= vl= o= Agte] gt B9t
£Z 13tk sirjete Awdgolu; Axg Ay Ao
T 7P Al =gol A9 HA g=thal grista
At

AFA, A= A TYA] 7S HA did
gt & & o} Yo 7h= Aol dsiA= vl=2 A
A FE F 7P FEHeR H7H2.69), HuTke] A
T 7P W2 4l BE(3.00) 22 H7leal gt
71739E =Yl HHEA] PSS AR e 7=
St AEE EYske Aol disiA vlxelAs o

A
=
=
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Y= 5 AY 2

Al 2.99, AUTelME F= F
A w2 A9l 31302 YER oA 719 &
A AL A4 9 AAARD 7Hg ] 9 R AEE =Y
She Ao o8] FgHo= Fristeltt

g, 79l Amrt =7t QmElE Asket =
=o] "Hohs =)0 Hsh vi= Ao=we FA4H
(2.93)31 Hhd Auet ALf=rl o 3HABHE T
dH oz YRRl et vl Ajel=wle] Fek o]
ALzt eh=e] =EE o= SRS 24t &
S Uth(3.22) A=e] ARl v vt Ajel=le]
Afole Adeelde] G52k A9 FLdsHA 7t
B.5D8k. & 7149 Azt =7l o&n] A =
=] 2 A7 dsid e Hot A Qe A7 2R

3 o= B 5 rk

3.52

Fig. 6. Comparison of scores for individual items of
family physician(CA) and primary care
physician(KOR)
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Aos e AnlAel S A4 7He] Al
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o et A% Y AES EYshs 3 AR
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Table 14. GLM for finding influential factors

(R?=0.91)
source Mean F P
squares
Corrected Model 14.595 69.503 .000
Intercept .023 112 739
Country .067 321 572
Gender 113 539 464
Status 255 1.216 .300
1.Quality of Treatment 11.224 53.450 .000™*
2.Non-treatment Extra 367 1.749 189
3.Medical expenses .030 145 704
4.Good medical skill 2.039 9.709 .002**
5.Coziness of facility .017 .081 777
6.Staff kindness 690 3.287 .072
7.Easiness of appointment .075 359 550
Type I Error 23.94
sum of Total 438.0 n=493
SAUATES | Corrected Total | 272.1
324 E9|

A=yl 9 BEG AE /AT Qe e A%
HYA = skt ofe Aolgt tekel grols HE
ZA(@E E°] Medicare, Mediaid & &% =3z}
HMO, PPO, EPO% Yzt Hel)o] ZA|g & ot oz}
A7) AL Az v, =T FARE A=TIoEE
A& 7oy B4R =711 AUt Atojof YJA|gict
I E 4 Qo g ivths AERAA Z glo]
A ARAQl S48 vlFols Aol AT P
7}, 7L, ZRX718E AR RN 98 52 =U5t
of -85t k. 7HY9] A7t A= Y= vl
Ut Aej=rlo] L7le =t 12F 2= tigh AiE<l
HEEE A9, HA A9, 4E, volo FHsHA =%
o} 3 7199 Axrt gleollE ekl AHilo] HHE
Sk gt 121 9= 713 oAbl gt TR ulate Ay
Ut 7hg ool tigh vSE B} &9t

TS HAL R A ¥t el w=olok= th2 A o7
H7} v mlstoly om |z FAgel Aiuet Ajej=vl
L vlaesiuet 7897t gt 13 Q52713 QAL
vlel gApel FESE A7 7H 1 FEgitHe 4
SookA] ¢l 9SS & 4 Sl m=e] Aol B4
Q1 Fo/d2 At F=t-ml=t QJAREe] Blae §lof
gt QJALY] ZgATle] 2 1 71 A0& YERRa A
Urte] A9ollE oloks W2 BAFI o442 A
T A} Qake] FZAZI0] g Bk 27 o 71 AL
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