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Abstract This study examined the experiences of users regarding their use of electronic informed
consent in hospital. A qualitative descriptive study was conducted using focus groups and in-depth
interviews with 30 Korean nurses and 27 patients. Data were collected from one university hospital. The
responses were analyzed by qualitative content analysis. Most participants perceived the use of electronic
informed consent as convenient and straightforward, as well as saving space and money. On the other
hand, the participants stated that the system was unsatisfactory in part because of the occasional
unexpected machinery error or malfunction. Some patients wished for function improvements related to
the e-signature, making it more comparable to a handwritten signature, and the adjustability of the font
size. The nurses wanted a wider implementation of electronic informed consent because it was not being
used for all informed consent cases, resulting in confusion and an additional workload. For the use of
an electronic informed consent system, it is important to minimize the inconvenience and to maximize

the satisfaction of the users, including nurses and patients.
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Table 1. General Characteristics of Participants
(N = 57)
Characte Nurse Patient
gra}lcte Categories n(%)/M+SD n(%)/M+SD
ristics
Female 30 (100.0) 7 (25.9)
Gender
Male 0 (0.0) 20 (74.1)
Age 29.27+5.93 54.04+10.96
Christian 13 (43.3) 8 (29.6)
Buddhism 3 (10.0) 3 (11.1)
Religion Catholic 1 (3.4 5 (18.5)
None 13 (43.3) 10 (37.1)
Others 0 (0.0) 1 3.7)
Elementary 0 (0.0) 3 (111
Middle 0 (0.0 4 (14.8)
Education High school 0 (0.0) 10 (37.1)
College 9 (30.0) 2 (7.4)
> University 21 (70.0) 8 (29.6)
All 30 27
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Table 2. Participants’ Experience with Using Electronic Informed Consent
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Categories

Sub-categories

Statement

Usefulness of
electronic informed
consents

Simple and
convenient to use

“It is easy to save the consent and convenient to retrieve it.”
“There is no trouble in finding the consent if it is misplaced.”

Saves space and
resources

“There is no wastage of paper and printing ink by getting

consent on a tablet PC instead of the traditional paper-based written
consent.”

“There is no need to send a paper consent to the medical

record storage room anymore.”

Improved electronic
system

“It is evident that the hospital system is changing and
is becoming cutting edge in the smart digital era.”

Unsatisfied with

its function of
electronic informed
consent

Occasional unexpected
machinery error or
malfunction

“The screen flashed an error message while getting a signature from the
patient.”
“T had to wait while the nurse turned the machine on and off

several times because it was not working properly.”

Inconvenience
associated with
recharging the pen
using a fixed monitor

“The digital pen has to be recharged.”
“Patients have to come out of the room when a fixed monitor
is being used at the nurse station.”

Difficulty of using it
due to unfamiliarity

“It is not familiar and it is difficult to read the information
displayed on the screen.”
“It was not easy to operate in the beginning.”

Hoping for
improvements in
function of
electronic  informed
consent

Wishing  for

improvement in function

of e-sign so that it
looks like the

handwritten signature

“I could not write my name well on the screen with an
electric pen.”

“Unlike the natural writing on paper, it did not look like my
handwriting.”

Wishing for
patient-friendly
electronic informed
consent

“It is hard to see the letters on a paper, thus I use reading
glasses. However, it is even harder to see (read) them on
the computer screen.”
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