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Effects of Self-Efficacy on Jop-Stress and Work-Life Balance:
Focusing on Using Structural Equation Model
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Abstract This study quantitatively analyzed the effects of self-efficacy in the workplace on job-stress and
work-life balance (WLB) using a structural equation model (SEM) to seek ways to increase the WLB.
Because the current government promotes the 52-hour weekly policy, WLB that refers to the balance
between work and life that is used throughout society. In addition, self-efficacy, which was used mainly
in the home and education system, has expanded its scope of application, and efforts to increase it in
the workplace are working as demand for the times. The observation variables to be included in the SEM
were collected from a questionnaire of 5,454 adults, and AMOS 21 was used for statistical analysis. As
a result of the analysis, self-efficacy in the workplace has a negative correlation with stress, and a higher
self-efficacy means a higher WLB. The results of this study did not show that the more workers are
passionate about their work in the workplace due to work-oriented thinking and behavior rather than
home had a lower WLB. In addition, these results can be used to analyze the WLB policy in the ROK
Army.
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Fig. 1. Company's support for ROK Army WLB policy
* Source. http.//www.jeonmae.co.kr(2018.7.10,

o] folt FuloflA FZ= 1 Q= HolA ol
zpy ol AFE]A =ojot QI HAAE ] 7|Eo 2N
9] Aol A% FHE 7ol =

EPl2 Abg] 2ol A4S MEE How 8
gk A9 7]Eo 2 Z85lAgt, 1004 AlchollA A2<]
S gt o]F 71Ee2 R ZHely] o# e, E3
A9 AgS AT o] Yol T84S At
Z2IE v o= A% 5 A=l EAol glojA o 2 ]
FoF 9EplS QAT 4 it

bz} v 2 2] 537K (Self-Efficacy)ol
ol o] Wol IAEI a1, HFolut Aorw
44U st 9 71golA Y] gt dAAlsk wol A
E51 e} AE7H(Self-Esteemn)> AH419] 7H]of of
ot It BE AP oE fE QYo ERE S Hrkht
ERIFLS] HlW R HE FJPFS v = AN HFHo=
Tee] FA7F 2] 2RI A9-olct. olE ARE v
I E3o] o]F $ e A9 5ol et AxR o 3
7Fe ok A &5t AR 4= 9l skARE A
Bore A2 dRol F2 AEAR]] & oA
Z2] 9 eRIF] FAA B dAFto] Y= HAoE o
TE| 3 QlTH2l.

2000l 7t =1 Qs Yepdyt A7) a53t
of gk Ar3lAQl FAlTt A7t Wol MY YA
7171 HUAR1 XY A7 F2 APE L QL
AH oz o] 59 FAE d9she A= HXIgh
gojct. gyl A=t A7 F2 ehiof] 39
= 2Rl gt o7k Fxolgitt. I Eof vl
T £5719] AT 52 A e gl dFE
Forlom (3], At A4 F7ket Yehile] A
£ A7t vb AoH4l. E=3t Aot T A 52 U=
WollA Fmo] 2hd 227} 27| msgtol u|Als 9F

)

B

P ox E

> of

2 Akt lom[s), AT o9 B ] &k
Zol A% ol vAE FFS A7 v k).

7| WS F2 ABIAQ B SolA] AR S
3ol glojA] £Q17} Bhelo s Qge e Aow
o TR WA 9l Alelold 2] mkel
ot Aol Fjele] ARk Mg QIEo) $4e

| W] Plebio] okg 4+ Qirhe ojdo] gl 4
SIS 2] o] e 9L A4 Yol 91

HomA x40 okl AEjol7] WiZel il

O—{E o

N

o 5.

42 QJek. ol st =ojo] Thet TS 98] A
= sEA) ke AR QS FRAoR BA



A7) ol A AEHA

al

Hehle] A= I FRTIHEE EEe FHE

=

ol
g

ol
-

e
o,

2 o
ol
o,
v

©

=23 AT @ A

s
T

2
H
q 0&1‘
> )

I

3} ISt glebaat A7) msde] FEAe
Ao R WA AEHAS )
 2Ed9h A sG] BAS
2] W] A7) Tt ¢
o B SN AxdA

2]
)
filo

o
>
rir

2
_0|L
N
. 2
&
Al
ol

oo
X

1

1=}
2T

[ =)
R of 1o it

o &
i ")

(¢)

J‘#Olﬂr—lﬂé—ﬁﬂm
4
o
19

2 d(Structural Equation Model)
o7 BEAMsial S =Y 4 Qe Wkke

ol AIE St A= HHo|

% PEFPATAKIDACI )
ShmolAE ZRIE0] 985, A5t A9 A4 5ol 1990
dr ol% BA} gol mhet A AEezat ] B
752 AT v gtk

T 710} WALEE) M4] AEdAS
W, qipold 750) AEdAL 27 A
7, R, vl Bk D A o 4
W Ao FHSIGCHS. 53], 4% U dRFgL 7
o BAT B4 2~39 ol Aze BAOE of5st
£ 5547 qzto] o BAET 189 959
59] Ao 37 o o] UL AT B4, %

% 24, 719l 29108 FHs}e] A7} AP, 4

s

= O

o=
)=}

RL

o

5 Eoli 7bg 2 o4 gelo A U AEdATt
A 9l vl Aol A7) Az ® A7k 2
sEd o] e Alnt cheuere AN AT, 9
ehlol} 2] wsAdwte] AlgkEl E4o] o]Rol Ak
eroye.

20004 el 7] Es7k D Az A
A g5j0] is) SR 71917t Bol whet oA
o gelE A7 U3 AP vt Uk BT

27T o 1511‘]
S & ICT A A"l ot A2/

5ol

do BN

A

o

o,

L s

- =TT
A7) wel e FA 9% AT FIH0R
ol A7) BHAe ANHAS FAATHE £L 5 9

681

2 AAE Bk ITHIO]. Yehin BRANAT 2 hE
4o LS FoHlo AYHOR F (S o
T ob4) wlxIg Aefolct. cht flet
A7RThe ole} fARE L-7hg
199l ok, gEAoR

N
N

Ol

r
Q.

4
o2

2 e

Mo

B
4
hiach
o

g&

RN
o

i,

| 32

7h "asky, ol sAE JAAM ma
702 mheisolof stk AAIEle] itk
I ARoIA &7 Yzl Halo] Agsis v A
B a4 S} BRI,

g 2EHA Q7o vRPHIR A7) 257 U 9
o g 2 ) ATES Q7R Het dpojols
AU A, £ ATl TS F1 Qs A7) B
-2 ) 2EdA-glepEo) AR o] thet 4
YA LA oba7kA] gl vt gick,

SZAAE 20184 SHI7INE ekl ABE 4
B3 SAH O SRR} NG ABT FHEolA
485ta Qe 4] BAL Agro] TFsHs AF
Ao HFAE AR(Trus)sha, L 22o] 254
(Pride)e 7HIRA, 7Hgat 4% 9 RS 247
(Fun) Yoks BEE LeS FA'SHT Yoty Fust

R

=

]

e A% 7iR1E] Aold &=,

3 2 Ro8 veht
webA]

Q]

AWML =X Q]

gake 4057 oldNE ‘Ut FAe
sh'g 73 o] sl YA, YAAR ofdl
2 2otz elx) Ealoch B9 4R
3} oldngo] vgsigon, sEAE
A B7] 59 ARARPE Uehd vt Qe

o

wEhA SolAE "Rl sk AT #1
Age sHste] 28 Fol 9lom, Table 13} o]

Trust(41¥] 34), Pride(RH4 A1), Fun(EAL &5
AN 3714 Fo7 AlE AE TEoto] 11t
I QUek &, 37HA] A Al ZAlof gt ARl W
82 7 HRMARRIEE o] Q7] W&ol 89k Table
13 AAIsHATt.



7| &8s =2 A218 Al12%, 2020

Table 1. WLB Policy in ROK Army

Policy Main items

- Photo day
- Work shop
- PC off & limitation of night work. etc.

Trust

- Improvement of welfare facilities
- Gyeryong-dae opening for civilians
- City tour. etc.

Pride

- Long-term vacation

- Operating camping sites
- Photo contest

- Music festival. etc.

Fun
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Table 2. Relationship related with Variables based
on Previous Studies
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Fig. 2. Research Model
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Table 3. General Characteristics of Subjects

Content Frequency / %
Seoul(984/18.04) Kangwon(142/2.60)
Busan(365/6.69) Chungbuk(233/4.27)
Daegu(223/4.09) Chungnam(204/3.74)
Incheon(407/7.46) Junbuk(212/3.89)
Region Kwangju(267/4.90) Junnam(139/2.55)
Daejeon(303/5.56) Kyungbuk(180/3.30)
Ulsan(208/3.81) Kyungnam(286/5.24)
Sejong(35/0.64) Jeju(156/2.86)
Kyeonggi(1,110/20.35) Total(5,454/100)
Gender Male(4,829/88.54), Female(625/11.46)
Total(5,454/100)
30's(1,940/35.57), 40's(2,055/37.68),
Age 50's(1,459/26.75)
Total(5.454/100)
Flg=iieis % A& ((Raw Data)7F 7134 Al FE L 3}
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Table 4. Variables and Likert score

53] Z A YoM 9] 4719] HSH4rte] *osar
e B5F J9] A4UTAE Hol1 313 A7 &%
A HEpo] HSHFEL FY AHIAE Holal A

SR A7) Eaish e ssdeol 29 4
BAZ} Sl Ao2 TEYHH BUE ] ol
PERR —

Z2zuPgA] mEo 3

SR ge] AREs ner
L 714 Stof] B4o] RAdE|ojof 5}7] o], P=5
E£9] AFANormality)S 213t 4 g7} ok 2 A
L 9 (Skewness)2F HE(Kurtosis) AHRS EA5HY
‘3} 2021]. & =dHo|A Z+ B=w20] EAZL 90
OOSQW +1.965 B9 Yol qlglor, Hx =4

oA BE TEHS EAT0] -0.613 ~ 6.93 HIE

HHog Y 58 WH@®lsh ol At

P

[e))]
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Latent Variables Observed Variables Mean S.D. Max. likert score
Feeling good at work (Aa) 3.61 0.70 5
Self-Efficacy Reflecting your opinion in the work (Ab) 3.49 0.82 5
A Performing the work that is necessary in workplace (Ac) 3.59 0.86 5
Deeply satisfying feeling at workplace (Ad) 3.53 0.71 5
Worrying about work even when not working (Ba) 2.10 1.01 5
Stress in Working with hiding emotion (Bb) 3.23 0.93 5
workplace . - -
® Waking up feeling tired (Bc) 1.52 0.80 5
Mental or physical fatigue after working (Bd) 2.72 0.93 5
Adequate working time for both job and family (Ca) 291 0.53 4
. Enough time with my family when considering working hours (Cb) 3.69 0.93 5
Work-lie Balance A certain amount of time is available for the family during working
© cer b (69 Y 238 | 072 4
Participating in household work after work (Cd) 3.72 0.90 5
Table 5. Correlation between Variables
- Aa Ab Ac Ad Ba Bb Bc Bd Ca Cb Cc Cd
Aa 1 0.262° | 0222 | 0204 | 0113 | 0046 | 0076 | 0105 | -0.126 | -0.084 | -0.096 | -0.098"
Ab 1 0.100" | 0654 | 0051° | -0006 | 0.041" | 0087 | -0472" | -0.175 | -0.228" | -0.247
Ac 1 0055 | 0036 | 0093 | 0012 | 0083 | -0.015 | -0.054 | -0.005 | 0.023
Ad 1 0103 | 0037 | 0080 | 0103 | -0500" | -0.161" | -0.277" | -0.310°
Ba 1 0431 | 0401 | 0304 | -0.069° | 0.110° | -0.057 | -0.077
Bb 1 0353 | 0247 | 0066 | 0.102° | -0.007 | 0.003
Bc 1 0.211" | -0.065" | 0067 | -0.062" | -0.073
Bd 1 -0.065 | 0028 | -0.078 | 0010
Ca 1 0143 | 0187 | 0225
Cb 1 0.121° | 0.190°
Ce 1 0.268"
Cd 1

* Correlation coefficient is significant at the 0.01 level (both sides).
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Fig. 2014 AAIgE 71dof gt A3 Table 714
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Table 6. Result of model running

L'{‘,;Tt Obézed Estimate | SE. | CR. P
Aa 1.71 0.07 23.0 {0.05
Seli- Ab 169 | 008 | 226 | <005
Efficacy Ac 1.64 007 | 221 | <005
Ad 1.00 - - -
Stress Ba 1.74 0.07 24.0 < 0.05
in Bb 062 | 004 | 142 | <005
workpla Bc 0.76 0.04 | 172 | <005
e Bd 1.00 - - -
Ca 1.00 - - -
Wﬁ;f Cb 485 | 026 | 190 | <005
Balance Ce 045 | 008 | 604 | <0.05
Ccd 5.04 0.27 19.0 < 0.05
Table 7. Result of Hypothesis verification
Hypothesis | Estimates | S.E. CR. P Result
H1 -0.009 0.003 -3.488 0.00 | Accepted
H2 0.033 0.009 3.577 0.00 | Accepted
H3 -0.361 0.024 | -14.964 | 0.00 | Accepted
Fig. 3¢ 549 72444 2US wojx1 glo
o, 7ol AL Hist o] 2| T3S ol
£ AL PhEe £ 5 9l WIS & 4 Uk E
A% Y AEYAE Y] BT fEls W
AIE 714 97] o] AEHA Fejo FT art
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Fig. 3. Final SEM model
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