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The Effect of Physical Therapist's Vocation and Emotional Labor on
Organizational Performance
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Abstract The purpose of this study is to understand the effect of physical therapist’s vocational
consciousness and emotional labor on organizational performance. The subjects of this study are
physical therapists working in a total of 8 hospitals in Seoul from May 25, 2019 to June 30, 2019: 2
private hospitals, 2 semi-general hospitals, 2 general hospitals, and 2 university hospitals. It was
conducted with 137 people. For the analysis, the SPSS program was used, frequency analysis, reliability
analysis, and correlation analysis were performed, and a regression analysis was performed on the causal
relationship between variables. First, as a result of examining the effect of the physical therapist's
vocational consciousness on organizational performance, the higher the vocational consciousness factor,
the higher the organizational performance, which means that it has a positive and significant effect on
organizational performance. Second, as a result of examining the effect of physical therapist's emotional
labor on organizational performance, it was found that the surface behavior factor, a sub-factor of
emotional labor, had an effect on organizational performance. On the other hand, the factors of inner
behavior were found to have no significant effect on organizational performance. This means that the
higher the vocational consciousness perceived by the physical therapist, the higher the organizational
performance, and the higher the surface behavior of emotional labor, the lower the organizational
performance. This study is considered to be the basic data for preparing a plan to improve the
organizational performance of physical therapists.
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Table 1. Reliability of key variables

Classification Numb.er of Cronbach's Q¢
questions
Vocation 12 847
Emotional | Surface behavior 5 845 ~
labor Inner behavior 7 852 81
Organizational performance 12 .820
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Table 2. General characteristics

Classificati Total(N=137)
assitication Frequency Rate(%)
Sex Male 54 39.4
Female 83 60.6
o Single 96 70.1
Marital status married 7 299
Under 25 8 5.8
26-30 years old 37 27.0
31-35 years old 52 38.0
Age
31-40 years old 19 13.9
41-45 years old 17 12.4
46 years old or older 4 2.9
Junior c.ollege 56 40.9
i graduation
Final
education Four*ye.ar university 43 314
graduation
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Less than 3 years 15 109 Table 4. Correlation between major variables
Work Less than 3-5 years 6 4.4
or e
experience Less than 5-10 years 65 474 Classification Vocation Emotional labor Organizational
Less than 10-15 years 36 26.3 performance
15 years or more 15 10.9 v . |
] Full-time 125 912 ocation
Working type
Non-regular workers 12 8.8 Emotional
Genera? Physical o1 66.4 labor 405 1
Therapist —
Team Leader 15 109 Organizationall 5., 377+ 1
Spot performance
General
Manager(Manager,Cent 31 226 **p.01
er Director)
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Table 3. Descriptive statistics on major variables

Classification N Min Max M SD
Vocation 137 1.92 5.00 3.72 .54
Surface 1135 1 00 | 500 | 347 | 70
. | behavior
Emotio

Inner
behavior

nal
labor

137 2.29 5.00 3.67 55

Total 137 2.49 5.00 3.57 .55

Organizational

: 137 2.58 5.00 3.72 52
performance
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Table 5. The Effect of Physical Therapist's Vocation
on Organizational Performance

o Standardiz
Unnormalization X
Depende | Independ factor ation
nt ent factor t
variable | variable 5 Standard
error g

Organiza| @ 1678 | 257 6524

tional | constant
perform . -

ance | Vocation | 550 .068 569 8.042
#5001
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Table 6. The Effect of Physical Therapist's Emotional
Labor on Organizational Performance

... |Standardiz
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