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Abstract The purpose of this study was to test the mediating effect of resilience on the relationship
between nurses' character and burnout. Participants were 118 clinical nurses in general hospitals located
in J province. From August 1st to 31st, 2020, a questionnaire scale was used to collect the data. Data
were analyzed using an independent t-test, one-way ANOVA, Pearson's correlation coefficients, linear
regression, and the Sobel test. The study revealed that there was a significant positive relationship
between character and resilience (r=.63, p{.001) and a negative correlation with burnout (r=-.48, p<.001).
Also, resilience had a partial mediating effect on character and burnout. These findings indicate that it
will be more effective to develop and apply programs that promote character and resilience to reduce
burnout among clinical nurses. The conclusion that resilience affects the burnout of nurses can be used
for formulating personal and organizational Human Resource Management strategies and can lead to

positive protective results at the intra-personal and environmental levels.

Keywords : Nurses' Character, Resilience, Burnout, Nurses, Mediating Effect

E =72 202089 E FARIS Sk ShadE] AYPoR SYESGLS.
*Corresponding Author : Shin-Hee Kim(Kunsan College of Nursing)
email: cindy@kcn.ac.kr

Received November 4, 2020 Revised December 17, 2020
Accepted January 8, 2021 Published January 31, 2021

354



HATEAY] WIREAYol 2790 vA= 5H4 TR JEEHAYY vian o=

1.1 ¢EHed

Q1432 Qlzto] IH o= Zh3olof & HlgkA 414
7 AplEoR gholor & 7K Qe A4 4 44, B5
=49 B39l g o HoldrkEytold, 2016).
?J*J{Pifd*é% HLAGoNA 15 E AlFohe IESAPH

X
Ao ARAEES AR, 25 Ao 2HA0
2 Fa% ool & 4 UGl %, 1A vt

ojH[1], ol2fet LA QA AHZ AL
A AIA 876k 29419 S Aol THA4l. o]
et Qlgdoll gt T2 20159 S5 H o] Al
AEEA B T PAo] EorA AL Sl By 22 7
SARA ] 7] 2291 Edo] et S-E% BT Aol
Z Qo] &2 FYET Fry FH Af 2= 1est
=2 J2F AEsk= sHiE0] S7H6tal Qlol e us
718 e zAME FEARA A AES A
AZ171 91't ws3 £99] "ego] 875l SltHb)

TEAR] QB RIo] Axlof JRRE ]"]UﬂG]
F2 WS Aa%lE AEARE AT F 23 AR
= 54 BT & ] wiEe] I
a7l axpAQl Waxtdos A-8E a1, gildA et
FAeke] Aoage] Jk nld B9k ohyet ¥
oM thget A B Al iAo JFE vlA=
o2 LERTH2]

2 (burnout)2 kS A}, WAL 5 2 HHoRE JF
She FAEE0l A BAA 1, vze 9 7l A
3 Astel A=A s Eeld(7] gt AEHAR
Q18] ek A% d-Ae)2 ukeol o dejott. 7ke
Abe T5Rt AR, ddAe] et 189 1t et
U}z‘ﬂ Zﬂ e ‘jrok—} 2E zre] HdwA

13H8][9] 7}£*}7P —/J\—;ﬂa 73%40}71] = &A1) 7o
it Bk 571 AL 7ol tig 33 dgx
A 50| Atk keAte] 470 thet A AtollA
Q19 AAIA, A2lA] A7t ohdet SAte Al
7H5 AT Bl o3k mxEE[10][11] oS
elotr] 915t aakA Rl Bk ukedo] wi-g- 8% I
2 & Aok oA FEshs 2308 944 794

HORE & EANA §AAA HEEAE 24
5 Uobt ks 7hao] et B
Az} Ho %1404 Z3e 2o "kl
(A ez A4l 4Rasl ) H9E
AR ECLE
b 187 59 S agIsel B ot
7b BRolTHI0I3I14]. Ee Be BEdelR
sAe) GG RA YA AW g A
2 Pi"d*éOl sjsere et AV Qirka 14s
oH1S]. webd A4lo] A3 d4e st
85 HANTY SR o
2 4P 2 FEel AR 1IAZA 4|
ﬁﬁq A 37t 5 3949
AT8), T84 23 A9 ABAEE &
199 B S U201, ol S
S FUT 1L oM 45T 4 9ouR[9) 3

=
WA o e AAAR] w8y A

o
&
T
h)
i
.H

I T S o [ = % il
iﬁ;ongrﬂ\ir&" >
r'j 5.55 —',.l :*; =
o I

rE

_1L4

—{n

l>

|m

é

>.

9

d

i)
R
_1>4 52

2 Ly
ot

ok iz
-,
1
ox
o
I 01)1
r>~1

= s %om} AlEﬂ&’iE}.

TARIA 3lEEE 9] “H7H£J4—€ MPWEX} gl

B A7e ST Zhoke AeAE dides o

355



el

R

2] A224 A5, 2021

AE AT A- 719 IA A s8R Wia
T GIs] Sfet AeH EAIATOIkFig. 1).
Resilience

AN

Burnout

Nurses' Character

Fig. 1. Conceptual framework
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Table 1. Differences in variance to general characteristics of participants (N=118)
Nurses’ Character Resilience Burnout
Characteristics Categories n(%) t/F(p) t/F(p) t/F(p)
M+SD - M+SD : M#+SD f——
Scheffe Scheffe Scheffe
20 - 29° 34(28.8) 3.87+.42 3.47+.48 2.41+.71
Age 30 - 39° 2650 | 37843 | 9O [ 338e52 | 234 [ 2s4xm0 | A8
(.550) (.084) (173)
>40° 42(35.6) 3.87+.47 3.63£.50 2.21+.87
Gender Male 2017 4.18+.23 -1.01 4.10+.56 -1.73 1.38+.04 18
Femle 1160983) | 383+44 | (274 | 348+50 | (087) | 240+80 | (074
Married state Single 48(39.8) 3.79+.45 -89 3.44+ .47 -89 2.49+.74 1.13
Married 70593) | 387+43 | (379 | 353+53 | (375 | 23185 | (260
Aptitude® 27(22.9) 4.05+.38 3.64+.52 2.12+.89
Selective Advice” 34(288) | 3.86+.55 (403% 3.55+.56 222 2.21+.67 352
motivation Employment® 48(407) | 3.69+.35 ‘De 3.35¢45 | (090) | 257+78 | (017)
High school record ¢ 9( 7.6) 3.91+.39 3.58+.44 2.84+.91
besiton Staff 98(83.1) | 3.83+.42 _51 3.44+50 | 551 245+ 78 207
= Charge nurses 20(16.9) 3.88+.55 (614) 3.75£.50 (013) 2.05+.90 (041)
1-3" 24(20.3) 3.89+.44 3.59+.54 2.53+.80
(ot career 75 - 5 16030 | 385%35 | b | 3d0xd1 |l [ 215ee | (L)
>5° 78(66.1) 3.82+.46 3.49+.52 2.39+.84
Hospital 1- ¢G5 56(47.9) 3.87+.40 81 3.47+.47 -55 2.30+.77 -1.04
career(yr) >5° 6252.1) | 381x.48 | (419 | 350454 | (585 | 246+85 | (303
ik 3-shift 5849.2) | 3.88+.42 101 3.50+.55 1 2.36+.82 27
1-shift 60(50.8) | 380+.47 | (316) | 349+47 | (905 | 241+80 | (79D
Satisfied® 45(38.1) 4.05+.45 951 3.78+ .44 13.98 1.89+.72 (310.(7)%
Satisfaction | Moeration® 64(542) | 3.71%.40 | (00D | 332+45 | (K001 | 2.61+.68 abe
Dissatisfied” 9760 | 365:28 | V¢ 331266 | VP [ 327:68 bc
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Table 3. Mediating effect of resilience in the relationship to nurses’ character, burnout (NV=118)
Variables B B t p Adj R2 F p

1. Nurses Character — Resilience 72 .63 8.69 <.001 .39 75.46 <.001

2. Nurses Character — Burnout -.87 -.48 -5.86 <.001 22 34.29 <.001

3. Nurses Character, Resilience — Burnout .28 23.25 <.001

1) Nurses Character — Burnout -51 -.28 -2.77 .006

2) Resilience — Burnout -50 | -31 | -3.11 .002

Sobel test (Z=-2.92, p=.004)
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