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Abstract This qualitative content analysis aims to explore the meaning of experiences for college
students who have experienced community service activities. This study aimed to find the essence of
college students' community service experiences and provide them with basic data to develop effective
personality education methods and service programs. The participants of this study were six college
students with community service experience. Data were collected through in-depth interviews from May
to September 2019 and were analyzed using the qualitative content analysis method suggested by
Graneheim & Lundman. The community service experiences of college students could be summarized by
the core theme, "Becoming a social professional through growth and maturity", consisting of the
following themes: together in a living experience, growth through sharing, achieving maturity toward
professionalism, and experiencing one's limitations. Through this study, it was confirmed that the
experience of college students' service activities would cultivate the human character and competency
necessary to live with others, the community, and nature. The college student's service activities could

be used as an important educational program in personality education.
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Table 1. Research Participants and Service Activity

Participants Gender Age Grade Service Activity

Free meal assistance

1 for the elderly

M 28 3

Care assistance in
nursing home,
Free meal assistance
for the elderly

28

Delivery of lunch
boxes for the elderly
living alone,
Primary and
secondary student
academic assistance

23

Care assistance in
nursing home

Elderly health check
Elderly health check

24

23
24
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Fig. 1. Procedure for Qualitative Content Analysis
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Table 2. The Result of Qualitative Content Analysis
Code Interpretive code Theme Core theme
Building a cooperative relationship Pleasure together Together in a living Growth and
Building acquaintance with friends experience maturity
Formation of a new relationship as a social

Living together

Living learning activities New learning place
A vivid experience
Opportunity for indirect experience

Consideration for others

Helping
Becoming a useful person
Occurring satisfaction

Applying one’s major knowledge
Feeling proud
Self-esteem

talent

Improved interpersonal skills
Heart connected
Break the awkwardness

Lack of expertise Lack of proficiency
Feeling the limits of communication

Relationship difficulties

Satisfaction through sharing

Pride through the practice of

professional

Growth through sharing

Achieving maturity toward
professionalism

Opening the door of mind

Experiencing
one's limitations
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