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Abstract The purpose of this study was to explore the dysfunctional effects of job crafting by examining
(1) the sequential dual mediating effect of work-related sense of coherence (Work-SoC) and job strain
on the relationship between two dimensions of job crafting (i.e., promotion focus & prevention focus)
and turnover intentions, and (2) the moderating effect of supervisor support in the relationship between
each focus and Work-SoC. A total of 293 employees working at various companies in Korea participated
in an online survey. The results showed that promotion-focus job crafting had a direct negative effect
on turnover intention, while prevention-focus job crafting had a direct positive effect. Both promotion-
and prevention-focus job crafting also had indirect effects on turnover intention by partially mediating
Work-SoC and job strain. Supervisor support had a moderating effect on the relationship between
prevention-focus job crafting and Work-SoC, weakening the negative effect of prevention focus on
Work-SoC. The implications and future directions are discussed on the basis of the results.
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Table 4. Path for Total, Direct, Indirect Effect

Path Total Direct Indirect
a Effect Effect Effect
Promotion -.880 -.571
— Job Intention (-.456) (-.296)
Prevention 216 170
— Job Intention (.152) (119
Promotion 851 851
— Work-SoC (.720) (720)
Prevention -.127 -.127
— Work-SoC (-.146) (-.146)
Work-SoC -.890 -.890
— Job Strain (-.533) (-.533)
Job Strain — 408 408
Turnover Intention (.418) (.418)
Promotion
7 Work-SoC (30 e
— Job Strain ' '
Prevention
113 113
— Work-SoC
— Job Strain (078) (078)
j?zf'sst;’;n -363 -363
T . (-.223) (-.223)
— Turnover Intention
Promotion
— Work-SoC -.880 -.309
— Job Strain (-.456) (-.160)
— Turnover Intention
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— Work-SoC 216 .046
— Job Strain (.152) (.032)
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Table 5. Indirect Effect Bootstrap Result of Path

95% Confidence Interval

Indirect
Path SE igs—
Effect Percentile Bias
corrected
Promotion
— Work-SoC =757 113 (-.483, -292) (-.480, -.291)
— Job Strain
Prevention
— Work-SoC 113 .047 (011, .137) (011, .137)
— Job Strain
Work-SoC

— Job Strain
— Turnover
Intention

-363  .095 (-317, -.142) (-311, -.126)

Promotion
— Work-SoC
— Job Strain -.309
— Turnover

Intention

075 (=230, -.097) (-.226, -.093)

Prevention
— Work-SoC
— Job Strain .046 .023
— Turnover

Intention

()9 #A= 223 A
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Table 6. Hierachical Regression Analysis between
Prevention Job crafting and Supervisor
Support on Sense of Coherence

3 AR

1 Prevention Job Crafting -156" 0217

2 Prevention Job Crafting -131 170
Supervisor Support .390 ’
Prevention Job Crafting - 146w

3 Supervisor Support 415" 207
Prevention Job Crafting X ’
Supervisor Support 200"

Total R* = 215"

05, “p<01, peoot
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