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Abstract The purpose of this study was to examine the influence of self-help education on job
competence, job satisfaction, and quality of life in 119 paramedics, and to prepare basic data for the
improvement of the quality of emergency medical services. A survey was conducted from May 12 to
August 23, 2019, on 205 male and female fire officers in the Gangwon and Daegu Provinces. The
collected data was analyzed using the SPSS 20.0 version, and frequency analysis, correlation analysis, and
multiple regression analysis were carried out. The multiple regression analysis showed that the
participants had a static correlation between self-help education, job competence, job satisfaction, and
quality of life. Also, the self-help education had a significant correlation with job competence (personal
area), job satisfaction (personal area, organizational area, professional area) and quality of life (personal
area, professional area) (p<.01, p<.001). The job competence and job satisfaction of the paramedics had
a significant impact on their quality of life. Given the findings of the study, specific systems need to be

developed to improve the quality of life through the invigoration of self-help education for paramedics.
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Table 1. Results of the item reliability test

Variable Cronbach’s «
Self-help education .948
Job competence 785
Job satifaction 947
Quality of life 951
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Table 2. General Characteristics (N=205)
Characteristics n %
Male 173 84.4
Gender
Female 32 15.6
unmarried 64 31.2
marital status
married 141 68.8
20~29 years 66 32.2
30~39 years 116 56.6
Age
40~49 years 17 8.3
over 50 years of age 6 2.9
High school 27 13.2
College 57 27.8
Education University graduation 117 57.1
Graduate sc'hool or 4 20
graduation
{1 years 73 35.6
1~3 years 64 31.2
Years of work
3~5 years 35 17.1
5 years < 33 16.1
{150 58 283
150~199 78 38.0
Salary 200~249 27 132
(million)
250~299 31 15.1
> 300 11 5.4
Total 305 100.0
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Table 3. The Correlation of Self-Help education, Job
Competence, Job satisfaction, Quality of life

Self-Help Job Job Quality of
Education  Competence Satisfaction life
Self-Help 1
Education
Competence 493 1
Job st ok
Satisfaction 740 537 !
Quality of ) 5 4550 691+ 1
life
* p<01
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Table 4. The influence of self-help education on job

competence
Task Performance
Categories
B B t p
personal area 0.225 0.274 2991 0.003
Self—Hélp organizational 0131 0159 1912 0057
Education area
professional area 0.125 0.144  1.651  0.100
Constants 1.630 7.512**  0.000
R2 0.260
F(p) 23.518"%(0.000)

** p<.01, ** p<.0o1
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Table 5. The influence of self-help education on job

satisfaction (N=205)
Job Satisfaction
Categories
B B t p
personal area 0.180 0.333  4.747***  0.000
Self-Help °™83n7ational o105 6103 3034% 0,003
Education area
professional 168 0320 4939%*  0.000
area
Constants 1.582 14.512**  0.000
R2 0.567
F(p) 87.739*(0.000)

* pd.01, ** p<.001
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Table 6. The influence of self-help education on 11973t 25 U}é‘o] 9] Aof mXj= ﬁc}Oﬂ
quality of life (N=205) that RS ARALS AR AT} o] RPL ZHIHAo]
_ Quality of life ASER M (F=75.332, p<.001), °F 52.9%(R2=.529)
Caresaries B 5 o 2 A9aFL Aok 11973 a0 oj 2w
personal area 0.235 0242  2.909**  0.004 U 2 A 9 =2 d9(8=.375, pd.001), FEA Z
Self-Help Drga‘:::;o“al 20019 -0020 -0259 0796 I dA(B=.443, p{.001)°] EAH R Qon|3t PR
[ —— ulAlE 0 et mehd 11973095e 3%
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F(p) 42.667**(0.000)
w501, ™ p.001 Table 8. The influence of Job satisfaction on quality
of life (N=205)
_ Quality of life
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p
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Table 7. The influence of job competence on quality

of life (N=205)
Quality of life
Categories
B B t p
professional "1 g 15 1201 108
(competence)
Job
Competence customer
orientation 334 325 2805  .006
(attitude)
Constants 2.228 5.057** 000
R2 210
F(p) 26.679**(.000)
** pd.01, ** p<.001
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