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The relationship between job stress and burnout of correctional
workers : focusing on the mediating effect of self-compassion

Hyun-Jin Kim

Department of Counseling Education, Hannam University Graduate School of Education
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Abstract The purpose of this study was to examine the relationships between job stress, life satisfaction,
burnout, and self-compassion. A survey was conducted in February 2018 for employees working at the
Korea Legal Protection and Welfare Agency, and 213 data were included in the final analysis. A structural
model was developed to examine the relationships between the variables used in this study, and the
model-fit and mediating effects of the developed model were examined using SPSS and AMOS. For this
study, the Korean occupational stress scale, life satisfaction scale, Maslach burnout inventory, and
Korean self-compassion scale were used. We found that self-compassion is fully mediated between job
stress and life satisfaction and between job stress and burnout. Also, life satisfaction is partially mediated
between self-compassion and burnout. These results mean that self-compassion has significant effects
on job stress, life satisfaction, and burnout. In particular, the mediating effect of self-compassion shows
the vicious cycle of high job stress - low self-compassion - low life satisfaction - high burnout. Based
on these results, the future implications of program development based on self-compassion strategies
were discussed in order for workers in correctional facilities to decrease job stress and burnout and

increase life satisfaction.
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Table 1. General Characteristics of correctional workers

Characteristics Categories n (%

Female 71 (33.3)
Gender

Male 142 (66.7)
20's 27 (12.7)
30's 78 (36.6)
Age 40’s 48 (22.5)
50s 35 (16.4)
60's 25 (11.7)
High school graduated 22 (10.3)
Educational level Bachelor degree 162 (76.1)
Above bachelor degree 29 (13.6)
Working hours Less than 45 hours 133 (62.4)
per day Above 45 hours 80 (37.6)
Characteristics Min-Max Mean (SD)
Working years 0-33 6.94 (8.50)

9] QRIE2 A73E Bt 33.50(SD: 5.67), BHZA <l
¥ B 27.85(SD: 4.22), vRS7 B 27.31(SD:
47102 yeyltt 3719 g9log TAH 4 Wt
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Table 2. Correlation results of scales

Scale KOSs SLS MBI

KOSS

SLS -.289**

MBI 627" -.386**

K-SCS -.320™* 466" -.580™*
“*p(.01
3.3 H2Y AS
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Bootstrap Bootstrap 95% CL
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Variables

Job stress—
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Burnout
Job stress—
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Burnout
Note. n=213, **p<.001
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