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Abstract This study investigates for skills mismatching of the IT service sector in the flows of fast
technology changes. It was conducted through an in-depth interview method for professional groups.
There were differences in demand for skilled labor by business organizations and educators as providers
of skilled labor. A five-point Likert scale was used. The degree of importance of 3.7 average point and
the degree of satisfaction of 3.4 average point were responded for the set items in case of matching.
In addition, the degree of importance of 3.79 average point and the satisfaction of 3.12 were responded
in case of non-majored education students for IT. The skills desired from business organizations included
multi-dimensional competencies and soft-skill items. For the reason of skills mismatching, business
organizations presented ineffective specifications or divisions of the industrial manpower structure, and
educational institutions selected the mismatching of time. Professional groups forecasted that the
mismatching gap would expand in the future. To solve the gap, the participated professionals selected
an industry-university institute collaboration course and gave an opinion to seek a method to foster

manpower in the long-term perspective.
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Table 1. Items related to job seeker's competencies

Academic career Experiences related to

(AC) work (EW)
Acader&(sz) scores Communication skill (CS)
Linguistic ability Ability of
(LA) problem-solving (AP)
_ | Competence to _ | Ability to relationships
TSelfiE major (CM) Ssc]><fltn with other members (AR)
Certified Perception of an

qualification (CQ) u;gs;i:;éiioé\w
Award career

including public
contest (AW)

Internship (IN)

Sincerity, Attitude, etc.
(sA)

Table 2. Group composition of professionals

Group No. Group composition
. nggiszzgnels of IT service industry
Gr#2 ng;;:cs)rolgnels of IT service industry
Gr#3 Perso‘nnels of educational institutions including
practice school (6 persons)
Gr#4 Professors of IT related majors of university (3
persons)
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Table 3. Participants of professional group

No. C:)o Position I;I;I;E) G;l'e;f
1 Executive 30

2 Team leader 250

3 GIR Department head 250

4 Team leader 200

5 Department head 40

6 Department head 250

7 Department head 250

8 2 Team leader 300

9 GR. Deputy department head 40

10 Deputy department head 45

11 Department head 200

12 Geneal team leader 900 students
13 Division leader 600 students
14 3 General divion leadr 20 students
15 GR. Director 600 students
16 Deputy section chief 250 students
17 Deputy director 800 students
18 Professor -

19 G4R Professor -

20 Professor -
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area to strengthen sustainability » The sustainability area

Fig. 1. The analysis of skills mis-matching for IT service industry (HR personnels)
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Table 4. The analysis of skills mis-matching for IT

service industry (HR personnels)
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. Degree of
fegpen@ss satisfaction for
lizn il competency level
abili;yan%oint/ (point/ rank)
Academic career 3.18 9 3.45 6
Academic scores 3.09 10 3.36 8
Linguistic ability 2.82 12 3.00 13
Cox.npetence to 3.64 7 355 2
major
Tech- Certified
Skill | aualification 340 8 5.27 10
Award career
including public 291 11 3.09 12
contest
Internship 2.55 13 3.18 11
Experiences related 455 2 3.91 1
to work
Communication skill| 4.36 4 3.55 2
Ability of 455 2 | 345 | 6
problem-solving
S(zft Ability to
.., | relationships with 4.18 5 3.36 8
Skill
other members
Perception of an
industry/ Work 3.91 6 3.55 2
understanding
Etc. (Sincerity,
Attitude) 5.00 1 3.50 5
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Table 5. The analysis of skills mis-matching for IT
service industry (Educational institutions)
Degree of

importance for Lz o
Item ffn damental satisfaction for
ability (point/ competency level
rank) (point/ rank)
Academic career| 3.67 8 3.33 2
Academic scores | 3.00 11 3.00 8
Linguistic ability | 3.00 11 2.50 13
Co[:ﬂpetence 417 5 3.17 5
Tech- ma]c?r‘
skill | Certified 33 | 9 333 2
qualification
Award career
including public | 3.17 10 3.17 5
contest
Internship 3.00 11 3.17 5
Experiences
related to work 433 2 5.33 2
Cgmmunication 417 5 350 1
skill
Ability of
problem-solving 433 2 5.00 8
Soft- feblialtiithts(;lips
Skill with other 4.83 1 3.00 8
members
Perception of an
industry/ Work 4.33 2 3.00 8
understanding
EBtc. (Sincerity, 400 7 3.00 3

Attitude)
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High - ! ¥ For educational instituions

Abiliy of problem-sohing., Abilityto
ce relationships with other members,
Perception of an industrWark
® understanding, Bic- (Sincerity)
AW ® Aa e BV The area for )
: ; Aadenic saores,
N — Y CQ CM—, [z Linguistic ability
The average e @ (] Improvement
of the AP
degree of . SA @ ) o -
satisfaction) AS PU AR gprgnenca mqham”?’g‘mm
(2.12 point Commurication skill '
Academic areer, Cerfified

e LA JEMIK
qualifiction, Award Gresr
The area for induding publicaortest, Intemship
incremental
Improvement .
Low The average of the degree High
of importance (3.79 point)
# The degree of importance : the perceived extent to consider importance for a service. Calculation of average value for
the wvalue of the eachitem’s degree of importance

# The preferred order for improvement: The area for the first improvement » The area for incremental improvement » The
area to strengthen sustainability » The sustainability area

Fig. 2. The analysis of skills mis-matching for IT service industry (Educational institutions)
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