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The Mediating Effect of Workplace Spirituality on the Relationship
between Emotional Labor and Life Satisfaction of Art Psychology
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Abstract The purpose of this study is to grasp the mediating effect of workplace spirituality on the
relationship between emotional labor and life satisfaction of art psychology counselors. The subjects of
the study included 196 art psychological counselors in Sokcho city. As an analysis method, the SPSS
program was used to perform frequency analysis, reliability analysis, correlation analysis, and regression
analysis for the causal relationships between variables and the verification of the mediating effect. First,
for the relationship between the emotional labor of art psychology counselors and their overall life
satisfaction, both the surface behavior and inner behavior factors, which are sub-factors of emotional
labor, have partial mediating effects on overall life satisfaction. Second, in the relationship between the
emotional labor of art psychology counselors and their subjective life satisfaction, the inner behavioral
factor, which is a sub-factor of emotional labor, has a partial mediating effect in relation to workplace
spirituality. This means that workplace spirituality plays a mediating role in the relationship between
emotional labor and life satisfaction of art psychology counselors. This study is considered as basic data

for preparing plans for improving the life satisfaction of artistic psychological counselors.
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Table 1. Reliability of main variables

division the num.ber of Cronbach's ¢
questions
emotional labor 12 .876
workplace spirituality 39 913
life satisfaction 15 .893
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Table 2. General characteristi

All (N=196)
division -
frequency ratio(%)

male 29 14.8

gender
female 167 85.2
unmarried 41 20.9

marriage
married 155 79.1
the 20s 21 10.7
the 30s 24 12.2

age

the 40s 65 332
the 50s or older 86 439
1 - 3 years 52 26.5
employment 3 =5 years 8 41
period 5 - 10 years 29 14.8
more than 10 years 107 54.6
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Table 3. Descriptive statistics on key variables

division N minimum| maximu M D
value | m value
enizgsr“al 196 150 | 500 | 342 65
workplace ) ¢ 1.81 500 | 4.04 56
spirituality
ife 196 1.79 5.00 3.90 72
satisfaction
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Table 4. Correlation between key variables

workplace

o life satisfaction
spirituality

division |emotional labor

emotional
labor

workplace

spirituality
life

satisfaction

*p<.05, *p<.01
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Table 5. The mediating effect of workplace spirituality
on the relationship between emotional labor
of art psychology counselors and their
overall life satisfaction

step |division| B B R Mocéified F mllimit
step 1:|(constant)| 2.444
Indepe R
ndence| surface | ) |_ogom| 277 | 269 [39933] 757
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mediati inner
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ndence,—
mediati| NET |\ 140 | 190¢ | 678 | 673 [134.753] 549
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* <05, ** pl01, ** pC.001
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Table 6. The mediating effect of workplace spirituality
on the relationship between emotional labor

of art psychology counselors and their
subjective life satisfaction
step | division B B R Moil)\izﬁed F ézlir;?t
step 1:|(constant)| 2.444
Indepe | surface - c
ndence| behavior 151 1-.240 2771 269 36933 | 77
mediati| M7 | 555 | gopee 757
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591

al
=

4. 22 2 HA
B ATolAE o deiate] gt 4o o
zwote] AolA AP i) thatol 4
sk, Q7AT 9 ARE e TA4o kol
cheat 2k
2, o degaAtel gt k) A
wobe] BAN LAY T ETE
A0 S9R%1% HHBE, JABE 2
o Auky wEwste] WA LHPPS BE
AL} Qs Ao S ol ol&d
Ap] A} 40) AuHA whEEeke] A
Qe BEHoR RS e AL oulshs Zoldt,
A, A& IEAL) AR Ao FuE B
Zoho] TANA UG AT Al At
B0 59189190 ABE QQT 4] WA 0
Zoto] T4 YEPAL BB BT o Ao
& veptom, ERRE 40 Fud wEole] A
o AHIHL WAL 4] Tk AOR B2l
Qick. ol oAl gEAle] sl shelaclel
AT 4] FuH EEole] WA LHAHS
nEAow uele e S olmshs el
£ A7 2ARGo] 2] Felo] glom 24}
g, EAPEAS] GHA FHo| Qlong, Fug sk
T % A 2ol g Aol ek webd oY
ogl uioh Zol G cleyegRAE toR Hol
2 FAAY & Qi st med A £
Pege aaArIe 4 BEE
9AAH e ek ol 91t A5

2

o]
y

o] 1-
~

References

[1] Hea-kyoung Cho, Eon Jeong Park and Sung-je Cho,
“Verification of difference in the identity of art
psychotherapists  according to  the  general
characteristics ontological exploration of experts and
psychological well-being”, The Asian International
Journal of Life Sciences, Vol.18, No.2, pp.1-9, 2019.

Kyung-Soon Oh, Analysis of the Relationship between

Workplace Spirituality, Recovery FElasticity, Job
Satisfaction, and Happiness of Farly Childhood
Teachers, Ph.D dissertation, Gwangju University

Graduate School, 2019.



SHEARSH7| &38| =2 R A223 A2%, 2021

[3] Sang-Chung Noh, 7he Impact of Workplace Spirituality on
Organizational — Effectiveness: Focusing on the
Mediating Effect on Leadership and the Moderating
Effect of Organizational Culture, Ph.D dissertation,
Sungkyunkwan University Graduate School, 2013.

[4] Jin-Soo Han, A Study on Peer Effect in Workplace
Spirituality, Ph.D dissertation, Kookmin University
Graduate School, 2018.

[5] Hochschild and Arlie Russell, The Managed Heart,
Berkeley : University of California Press, 1983.

[6] Dong-Woo Ko, So-Young Boo, Exploring the Expenditure
Mechanism of Visitors to Planning Festivals, Korean
Psychological Association Consumers and Advertising,
Vol.2, No.2, pp.61-79, 2001.

[71 Mi-hyun Goo, Yong-Dong Kim, Chang-Soo Jang,
Women's Conditional Recipient and Self-Sufficiency
Project Settlement, Daejeon Development Institute,
2002.

[8] Young-Joe Kim, Juhee Han, “Two Types of Emotional
Labor Their Impacts on Job Burnout of Service
Workers”  Organizalion and Management Studies,
Korean Academy of Organizalion and Management,
Korea, Seoul, Vol.32, No.3, pp.95-128, 2008.

[9] Diener, Ed, Subjective well-being, Psychological
bulletin, Vol.95, No.3, pp.542-575, 1984.
DOI: https://doi.org/10.1037/0033-2909.95.3.542

[10] Hye-young Oh, Effect of Family Functionality
Perceived by Christian Youth on Self-Efficacy:
Mediating Eftect of Spiritual Well-being, Master's
Thesis, Graduate School of General Studies, Korea
Bible College, 2015.

[11] W. H. Kim, A Study on the Related Variables
Influencing the Life Satistaction of Elderly people -
Focused on Personality Traits, Family Support, Psychological
well-being, Ph.D  dissertation, Department of
Education Dongbang Culture University, 2019.

[12] Lee Dae-Joo, Cho Seong-Je, “The effect of social
support perceived by the elderly living alone, on the
quality of life, Journal of Arts”, Humanities and Social
Convergence Multimedia, Vol.9, No.10, pp.645-656,
Oct. 2019.

DOIL: https://dx.doi.org/10.35873/aimahs.2019.9.10.055

[13] Kim Dong-hwan, 7he Eftect of Civil Affairs Civil
Aftairs on Emotional Consumption and Job Attitude,
Ph.D dissertation, Keimyung University Graduate
School, 2014.

592

0] 2 «(EunSook Lee) (X359

FTAEoR
&4z

20209 129 : SHESEAY
st (EsfolleEdl=sa} ghAtat
A A B

2017¢ 2¢¥ 1€ ~ @A : 7
PAEATL e EAL
201949 129 ~ &4 : £2A] 7}
2R (GFEEANL) oAt

1 X E(JeongHoon

Ko) (Hal2]

cizpelet uhat
A syEshysre 14
e
Helol&siat sl



