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Abstract To improve the quality of government-funded vocational training, an accreditation system of
vocational training providers has been implemented since 2015. The purpose of this study was to suggest
improvement measures by analyzing the accreditation system and the perceptions surrounding it. To this
end, accreditation systems from European countries, such as Germany and the UK, as well as related
domestic systems, were reviewed. Two surveys were administered to 131 appraisers and 370 vocational
training providers. The study results showed that changes to the standard and accreditation processes
are not needed at this point. In the long term, however, it will be necessary to request that vocational
training providers adopt their quality assurance system. In addition, both appraisers and vocational
training providers responded that the accreditation system is being established to increase the quality
assurance system within vocational training providers. Based on the study results, several implications for
improving the accreditation system were suggested as follows: a vocational training enhancement
centered on outstanding vocational training providers; an accreditation system simplification for
short-term vocational training providers; a stronger monitoring system during the accreditation period;
and an operation of outcome-based accreditation.
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Table 1. Accreditation Criteria and Points for Vocational
Training Providers with In-class Training

Records
Accreditation Areas Accreditation Items
Institutional
Integrity
Phase |(Adequate/ 1. Law-obedience
1 |Inadequate) 2. Financial soundness
- Assessment
in writing
Points by Training (40 points)
[Indicators for Unemployed Individual
Training Providers]
1. Employment rate
2. Employment retention period
3. Trainee satisfaction
1. Out- |4. Drop-out rate
Com |come |5~ Additional points (wage level of
pe- |assess employed trainees, etc.)
tency |ment
As- ' (60 (Indicators for Incumbent Training
Phase cess- |points) |Providers]
2 ment 1. Completion rate
100 2. Trainee satisfaction
point Common Indicators (20 points)
s 1. Results of trained individual
evaluation
2. Coursing opening rate
2. Field |1. Institutional management
Evalua-t|2. Training course management
ion 3. Equipment and facility
(40 4. Manpower devoted to training
points) |5. Trainee management

Source: Ministry of Employment and Labor / Korean Skills
Quality Authority of Korea University of Technology &
Education, Revised what is written in p.19, 2019. [6].

AT WHNEE o Fig. 13 Lok

| Phase 1 Phase 2 | |Accreditarion grade |

1 5-year Accreditation

More than 85% of points
(Outcome Assessment and
Filed Evaluation)

More than 75% of points
(Outcome Assessment and
Filed Evaluation)

Deduction of less
than 20 points

of utcome |- Not Accredited

oint
meni

Deduction of more
than 20 points

Not Accredited

Ministry of Employment and Labor / Korean Skills
Quality Authority of Korea University of Technology &
Education, Revised what is written in p.40, 2019. [7].

Source:

Fig. 1. The Accreditation Decision Criteria for Vocational
Training Providers with Training Records
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Table 2. The Current State of Vocational Training
Provider Accreditation in 2019

5-year 3-year
Accre- Accreditation 1-year Not
dita- Accre- °
Category . dita Acrre- | Total
ton gy cel-1| Accre- }ta dited
(Excel- ent | dited | tion
lent)
Total 42 543 | 2,046 | 868 | 1,099 | 4,598
(0.9%) |(11.8%)|(44.5%)|(18.9%){(23.9%) | (100%)
In-
Providers ||, 41 522 | 1,950 - 640 | 3,153
with
Training | D
Records in| 1
the f
Previous | a 1 21 96 - 34 152
Year n
c
e
ders | 07| - | - 820 | 398 | 1218
Providers clas ,
without
Training | D
Records in| 1
the i
Previous | a N - 48 27 75
Year n
c
e

Source: Korean Skills Quality Authority of Korea University of
Technology & Education, Internal document [8].
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Table 3. Accreditation Criteria applied in European

Countries
category 2‘: Iiz; France | France | Hung | Itali EE?_IEngl—
IVET | CVET |a--ry| -a and
rk | -y a

Context
-approved VoY v
demand
-links with A A v v
territory
-quality v v ' A ViV Vv
management
system
Input
-facilities v v A V|V i
-equipment v v A vy v
-financial vV
management
Process
~curriculum A A v A Vv
-training vV A A A vivy| Y
staff
Output
-drop-out A
-examination| v | v A v
/graduation
Outcome
-employment | v | v A v
effects
-cost-effectiv s s
-eness
Internationali| v~
-sation

source: CEDEFOP, Assuring quality in vocational education and
training: The role of accrediting VET provider, p.160, 2011.
[11].
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Table 4. Accreditation Processes in European Countries A= idE sl AR 9 s} opd digk AAgiAo]

Rom|
ana

Eng
and

France
CVET

France
IVET

Hung
ary

Denm

ark Itala

category

Preconditon
for delivery
of diplomas

f

Precondition
for public
funding

n.a. n.a.

Accreditation
body
-ministry/regi
onal
authority
-government
al body
-external
accreditation
agencies

27)

Site visit

Final
recognition
by:
--ministry/re
gio-nal
authority
-government
al body
-external
accreditation
agencies

Public
announceme
nt

Duration of
process
(months

12 15 4-12{2-15

Renewal

after (years) 56

3-5

Interim
Moitoing
(years)
Quality
label/
(certificate)

1-3

| v v W)

note: (*) Not specified, random inspections.

source: CEDEFOP, Assuring quality in vocational education and
training: The role of accrediting VET providers, p.163, 2011.
[13].
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Table 5. Characteristics of Surveyed Appraisers

Category N Ratio (%)
Total 131 100.0
Male 93 71.0
Gender
Female 38 29.0
Below 3 years 16 12.2
Years of Experience 3-7 years 71 54.2
in Accreditation 7-10 years 29 22.1
Over 10 years 15 11.5
Universities
(faculty 80 61.1
members)
- . Research
Institutions to Which A 9 6.9
. Institute
Appraisers Belong
Enterprises 30 22.9
Freelancers 9 6.9
Others 3 2.3
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Table 6. Characteristics of Surveyed Training Providers

Category N Ratio (%)
Total 370 100.0
Before 2000 91 24.6
Year of 2000-2009 91 246
Establish-
ment 2010-2014 78 21.1
2015-2019 110 29.7
Business management 5 1.4
M?]c,)r Management, Accounting 59 15.9
Training
Areas Finance, Insurance 3 8
(National [ g4 cation, Natural/Social
Competency Science 10 2.7
Standards)
Laws, Police, Firefighting, 6 1.6

700

Category N Ratio (%)
Warden, Defense
Healthcare, Medical 64 17.3
Social welfare, Religion 15 4.1
Culture, Arts, Design 18 4.9
Transportation 3 8
Sales 4 1.1
Security, Janitor 6 1.6
Hairdresser,
Accommodation, Travel, 17 4.6
Entertainment, Sports
Food services 21 5.7
Construction 28 7.6
Machinery 27 7.3
Materials 6 1.6
Chemical 2 5
Textile, Garment 8 2.2
Electrical, Electronics 27 7.3
Information technology 20 5.4
Food processing 2 5
Printing, Wood, Furniture,
Handicraft 7 19
Environment, Energy, Safety 9 2.4
Agriculture, Forestry,
< . 3 8
Fisheries
Providers V%/ith' 1-year 136 368
accreditation
Type of Providers with 3-year
Accredita- accreditation 205 554
tion Providers vtfith' 5-year 8 22
accreditation
Accreditation suspended 21 5.7
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Table 7. Analysis of Differences in the Level of Consent
for VET Accreditation and Its Utilization

Standal
Aver-| rd
Category N age |Deviat Levene(F) t
ion
Current Expert | 131 | 4.05 | .683
accreditation
system can  |Training 65.812"*| 7.081"**
assure the  |Provider 370 | 3.4911.005
quality of VET
A large number | Expert | 131 | 3.79 | .848
of VET
providers .
currently receive Tralr'nng 370 | 3.69 | .946 3.169 1.060
Provider
government
support
VET providers Expert| 131 | 3.50 | .807
currently .
receiving Tralr.nng 370 | 3.45 | 919 3009 %5
Provider
government
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Standal
Category N A;lfgeer Def\?iat Levene(F) t
ion
support are
competitive
It is necessary |Expert| 131 | 4.20 | .845
to allow
training
providers to
provide new
technology or |Traini 31.547%* | 8.872%
high-skill Providﬁ 370 1 3.35]1.155
training
only when their
accreditation
ratings are high
It is nece%sgry Expert| 131 | 4.07 | .879
to vary training
period
depending on
the - 37.269™* | 7.793***
accreditation gi:gﬁ 370 13.30|1.191
ratings of
training
providers
It is also Expert | 131 | 4.14 | .762
necessary to
vary training
types depending
on the Traini 58.935%* | 9.948**
accreditation providrjj 370 | 3.21 | 1.245
ratings of
training
providers
It is also Expert | 131 | 4.05 | .807
necessary to
vary
accreditation - ok -
level o |TTing| 570 | 3 6o |1 ggg | 314777 | 4048
methods Provider
depending of
training types
Accreditation | Expert | 131 | 3.29 | 1.160
conducted
irrespective of
the size of  |Traini 984 -2.782%*
raining | proude| 370 | 3:64 [ 1253
providers is
unfair
It is necessary |Expert| 131 | 3.86 | 1.080
to allow training|
providers with
one-year VET |Training _ 11.771* | 2.218*
experience to |Provider 370 36111256
apply for
accreditation
It is also Expert | 131 | 3.94 | .926
necessary to
perform
accreditation . .
depending on Traux.nng 370 [3.78 | 1.111 20.013 1.588
Provider

regional or
industry
characteristics

Note: *p<0.05, **p<0.01, ***p<0.001
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