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Abstract This study uses a structural equation model for the turnover intention of female nurses
performing shift work at a tertiary hospital. Data collection was conducted from November 11 to
December 20, 2015, and 283 samples were included in the final analysis. As a result, 12 of the 19
hypotheses of the final model were supported. It was confirmed that external employment opportunities,
nursing professional value, nursing organizational culture, job stress, job satisfaction, organizational
commitment, and burn out accounted for 47.8% of the turnover intention. Burn out(+) and organizational
commitment(-)had direct effects on turnover intentions, and nursing professional, relationship-oriented
nursing organizational culture, and job stress showed indirect effects. Therefore, in order to reduce the
turnover intention of female nurses working in shifts at tertiary hospitals, it is necessary to prevent
burnout, increase organizational commitment, and job satisfaction. For this purpose, measures to
strengthen relation-oriented nursing organizational culture and nursing professional intuition are
required. In terms of hospital manpower management, the institutional arrangements of hospitals that
enable flexible working hours adjustment, mutually respectful relationship-centered organizational
culture, education, and policy support to reinforce nursing professional intuition, and the institutional
system of hospitals to work with pride should be implemented.
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Table 1. Descriptive Statistics of the Measurement

Variables (N=283)
Variables Class n(%) M+SD
<24 38(13.4)
25-29 179(63.2)
Age(year) 27542.89
30-34 61(21.6)
34-39 5(1.8)
Diploma 89(31.4)
Education level ~ Bachelor 180(63.6) -
Graduate 14(5.0)
Protestant 69(2.4)
Catholicism 36(12.7)
Religion B
Other 15(5.3)
None 163(57.6)
Single 226(79.9)
Martial status -
Married 57(20.1)
1-2 65(23.0)
. 3-4 98(34.6)
Total career 49+2.47
(year) 5-7 73(25.8)
8-10 47(16.6)
1-2 130(45.9)
Present 3-4 95(33.6)
nursing unit 3.3+2.14
career (year) 5-6 33(11.7)
7< 25( 8.8)
Medical 96(33.9)
Surgical 97(34.3)
Present work unit Intensive care 35(12.3) -
Emergency room 31(11.0)
Operating room 24( 8.5)
2,000<, <2,500 11( 3.9)
Monthly 2500 - (3,000  173(61.1)
income ; -
(1,000won/month)  3:000 = (3,500 9162.1)
3,500< 8( 2.9)
i Yes 91(32.2)
Transfer experience -
No 192(67.8)
Yes 61(21.6)
Turnover experience -
No 222(78.4)

AN A, 27] 24wgo] e CFAS) A A4
£ x2=819.06(df=19, p<.001), GFI=.82, AGFI=.76,
RMSEA=.11, SRMR=.11, CFI=.75, NFI=.70, TLI=.68
2 PSS WA Za. olo] B3} A% 500]
Tkl HHES Belal] 9 Axg o 270
Bol AgH At
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Table 2. Descriptive Statistics of the Measurement £ 1ot RS 225919 1 4130 &
Variables (N =283) AR 271519tk
Variables Min Max M*SD SkeWneKurtosis
= 3.3.3 £ HE I |lEN
Opportunity 1.00 5.00 3194058 -0.23 1.01 . 5
= 21 sl = dole
Nursing professional value 2.33 5.00 3614045 -0.23 0.08 E_ ﬂ?‘gl T@E%Oﬂ EH(‘)J‘— ZJ'?JEE %7}?} ﬁE‘Tq—’ x
Self-concept of profession 2.60 5.00 374#045 -0.30  0.03 :187-40(df:95, p(.OOl), GFI=.93, AGFI=.89,
Nursing professionalism 2.00 5.00 35805 -0.33  0.44 RMSEA=.06, SRMR=.05, CFI=.95, NFI=.90, TLI=.93
Roles of nursing service 1.67 5.00 3504058 -0.43  0.05 oz RE A3k A&7l PR 22 Aow
Nursing organizational culture 1.55 4.64 3234057 -0.35 -0.21 Yeht, 2453 YE2pgosw 23519
Relation-oriented ; 1.60 ZAOO 335&2 -0.33 ‘0.32 E‘ CE:IL-O’] -’F—@Eéﬁﬂ]ﬁ‘—‘_‘; 7]_/‘%]‘&] E_%Oﬂj\‘] Xﬂ/\]?}
Innovation-oriente 1.33 4.33 31340 -0.30 -0.2
7i0] A = Mol AZ7l L-0]5 B |
Job stress 250 500 4064043 -041 023 1978e] B2 & 12749 B=7h 71’10}71] LEE};‘J“
: 2 & A = 718
Nursing job 220 5.00 4064040 -0.52  1.07 (Figure 1), 8299 X 34 3 aves dx
Role conflict 225 500 3814055 -0.05 -0.09 (Table 3), ZFEARA®, ARG ts 22 E5}et A7
Peroral o 11 500 i 0de o SEUSE ATURE 2446 2ABUL 323% 47
ocion mume, omers AEAL, ARAEH L, ARGET 2ABYS 27
Psychological burden N B
for medical limits 150 5.00 3931061 -047 066 S 32.1% A5t o|A o ARukE XAEQY}
Work schedule 250 5.00 4134057 -0.43 -0.15 A7 95| 47.8% APE= AoZ UeRgth
Personal relations
(patients and their family) 100 5.00 4314068 -1.03 144
Job satisfaction 100 450 29405 -019  0.64 Table 3. Effects of Predictive Variables in the Modified

— - Model (N=283)
Organizational commitment 1.09 4.27 294052 -0.38  0.55
Burnout 2.08 6.67 445409 -0.18 -0.50 Direct Indirect Total

Endogenous Exogenous effect effect  effect SMC
Depersonalization 1.00 6.50 39+1.17 -0.33 -0.25 variables variables
Bp) B Bp)
Emotional exhaustion 2.17 6.83 4904092 -0.32 -0.45 NPV 28(005) 28(005)
Turnover intention 1.00 5.00 3024078 -0.04 -0.50 Job RONOC 29(005) 2005
satisfaction IONOC -07(478) -07(478) ~
Job stress -27(002) -27(002)
A|4(average variance extracted=AVE)7} Z¥Z .65 NPV 29009 29009
~.899} 58~.852 500]A4to|H, 7AdA12 Z(construct Organ'{zational RONOC .23(.001) .23(.001) 323
o 1_ o] 1o . commitment  IONOC 06(.485) 106(.485)
reliability=CR)= .73~.942 70049 & Hol A Job stress  -35(008) -35(008)
ZEelgAo] A=) £33 RE =xW2~0] AVE(58 Job stress 26(003) .15(003) .41(005)
= Job _ _
"’.85)7]' *J%A]‘{l\‘g Zﬂ——f} 1'2(-29"‘~3O)EE]' o=z i Burnout satisfaction -300005) 3000059 321
ehggol Shusgltt. B A7e) 154 24n3e 4% Ommiztiond g e
T A$E= x2=181.58(df=95, p<.001), GFI=.93, Opportunity  03(542) 03(542)

_ _ - - NPV -04(531) -17(004) -21(008)
AGFI=89, RMSEA=06, SRMR=05 ~CFI=95, sl e B
NFI=.91, TLI=9322 #R7|E] S5= 3k IONOC 08245 0093 0316

Turnover Job stress 100178 .28(004)  .38(003) 478
intention Job :
3.3.2 7|‘§51 E%gl é‘% E—cl —ﬂ\—g satisfaction ~20(001) ~11(004) -31(003)
_ _ _ _ Organizational
2 A7) 794 Yol ve AP B 2w commine 2010 ~0T(010 <2009
22=227.16(df=96, p<.001), GFI =92, AGFI=.87, Burnout 38009 33009
NPV=Nursing professional value; RONOC=Relation-oriented

RMSEA=.07, SRMR=.06, CFI=.93, NFI=.88, TLI=.90
O 7 FPNEE FZAFIA XKool P 4ol .
sHh 7HER ] 8- AMOSOIA AlgE= 34
“*(modification indices=MI)%} ZFTET A&

o] A= A A Sdth= 124 2741010, 12, 18]
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IONOC=Innovation-oriented
SMC Squared Multiple

culture;
culture;

nursing organizational
nursing organizational
Correlation



AFel7]&stel =8 A] 42238 A3Z, 2021

— significant path
non-significant path

" pC0s, " peot
x1=Opportunity; x2=Self-concept of profession; x4=Nursing
professionalism; x5=Roles of nursing service; x7= Relation-

oriented nursing organizational culture; x8=Innovation-oriented
nursing organizational culture; x9=Nursing job; x10=Role conflict;
x12=Personal relations (doctor, nurse, others); x13=Psychological
burden for medical limits; x15=Work schedule; x16=Personal
relations (patients and their family); yl=Job satisfaction;
y2=Organizational commitment; y4=Depersonalization;
y5=Emotional exhaustion; y6=Turnover intention

Fig. 1. Path diagram for the modified model
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