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Abstract This study surveyed residents and public officials for the projects to make smart-city plans of
Geumsan-gun. First, domestic and foreign cases related to smart city projects were reviewed. The local
status of Geumsan-gun was investigated regarding various aspects of the natural, social, urban
environment, and smart-city facilities. The survey results were as follows. Overall, more than half of the
survey respondents said they were satisfied with their housing quality. Several problems in their areas,
such as inefficient welfare system, shortage of parking space, and industrial infrastructure, were
reported. On the other hand, tourism and leisure facilities, health care support systems, industries to
boost the economy, and the job market were also important issues. The problem was that the regional
problems mentioned above were not in line with their preferences for smart-city services. The
implications of the survey results could be summed up as follows. The groupware surveys of
Geumsan-gun should be used as survey tools, whereas IT survey tools (Google, Survey Monkey, etc.)
should be used for locals. In particular, a survey targeting residents should ask plain and compact
questions taking advantage of local gatherings. It is also important to have a pilot-survey with relevant
public officials and select related projects and regional issues. The survey of local residents and public
officials is a prerequisite for promoting smart city projects. The smart city project shall reflect the needs
of residents while solving community problems by considering the survey results and local conditions.
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Table 1. Smart-city service in Korea
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Fig. 1. Gumsan-gun area
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Table 2. Life satisfaction (%)

Answer Residents | Official Average

1 | Very good to Live 5.1 3.6 45

2 Good to live 53.1 39.3 48.1

4 Be so-so 36.2 44.6 39.3

5 Bad to live 4.6 12.5 7.5

6 Very bad to live 1.0 0.2 0.6

Total 100.0 100.0 100.0
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Table 3. Regional representation (Multiple choices, %)

Answer Residents | Official | Average

1 Agricultural city 78.2 94.6 84.3

2 | Tourist and cultural city 155 0.9 10.2

4 | Urban-rural complex city 13.5 0.9 8.9

5 Eco-friendly city 114 15.2 12.8

6 Welfare and safety city 7.3 1.8 5.2

7 | High-tech industrial city 4.7 0 3.0

4.2.4 JHH0| AISTH EHIHS ME)

AAH R g, 5, WEEIFE ZA7E B
A0 ehdel, Fuis grde] oAS Yehy Fue
YREo] BAV} BTkl LAY FRUS VLS, 1
EEBA7T Azttt A2t (Table 4).

Table 4. Regional issues (Multiple choices, %)

Rank Answer Residents| Official | Average
1 Traffic 37.9 57.1 45.0
2 Agriculture 50.3 30.4 43.0
3 Tourism and culture 23.1 73.2 414
4 Industrial infrastructure 37.4 429 39.4
5 Residential environment 32.8 46.4 37.8
6 Educational 262 54.5 36.5
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