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The Effects of Emotional Labor and Job Exhaustion of Art
Psychology Counselors on Life Satisfaction
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Abstract The purpose of this study is to understand the relationship between emotional labor, job
burnout, and life satisfaction for art psychology counselors. The subjects were 225 art psychology
counselors in OO City. As for the methods used, frequency analysis, reliability analysis, and correlation
analysis were applied using SPSS 22.0, and multiple regression analysis was applied to causal
relationships between variables. As a result of examining the effect on life satisfaction of emotional labor
by art psychology counselors, surface behavior had a significant negative effect, while inner behavior
also had a negative effect. Emotional exhaustion and a self-achievement decrease, which are sub-factors
of job burnout for art psychology counselors, had a negative (-) effect on life satisfaction. This means
that the lower the surface behavior of emotional labor by an art psychology counselor, the higher the
inner behavior, and the lower the emotional exhaustion of job burnout and the lower the factor of
self-achievement, the higher the life satisfaction. This study is considered to be basic data for the
preparation of measures to reduce psychological burnout in art psychology counselors and can improve

resilience in adaptation to the teaching profession.
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Table 1. Reliability of key variables

Classificati Number of
assification questions Cronbach ¢

Emotional labor 12 912

Job exhaustion 21 .946

Life satisfaction 15 .962
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Table 2. Demographic characteristics

Toatl (N=225)
Classification
Frequency Ratio(%)
Male 59 26.2
Sex

Female 166 73.8

Marital Single 46 20.4

status Married 179 79.6

20s 20 8.9

30s 28 12.4

Age

40s 76 33.8

Over 50s 101 44.9

1-3 years 54 24.0

Work 3-5 years 21 9.3

experience 5-10 years 31 13.8

Over 10 years 119 52.9
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Table 3. Technical statistics on emotional labor

Classification N Min Max M SD
Surface 25 100 500 303 .94
behavior

Inner 25 200 500 371 62
behavior
Total 225 1.50 5.00 3.37 .68
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Table 4. Technical statistics on job exhaustion

Classification N Min Max M SD
Emotional 05 100 486 250 .80
exhaustion
Depersonalization 225 1.00 4.67 2.25 .88
Decreased )5 100 400 188 .67
self-achievement
Total 225 1.00 4.25 2.21 .68
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Table 5. Descriptive statistics on life satisfaction

Classification N Min
Overall

satisfaction

SD

225 1.83 .60

Subjective

satisfaction 225

.78

Total
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Table 6. Correlation between major variables

L Emotional Job Life
Classification X o
labor exhaustion  satisfaction
Emotional labor 1
Job exhaustion .206™* 1
Life satisfaction .258** -.496** 1
*p<.05, **p<.01
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Table 7. The effect of emotional labor on life
satisfaction
L Standard
Depen Unnormalization ization
dent |Independe factor factor ) Toler
variabl|nt variable Sand p ance
e tandar limit
B d error A
*
Constant | 2.654 | .251 10'*5*66
Life Surface _ _ -3.051*
satisfa| behavior 158 .052 223 . 719
ction ok
Iner | ggy | o9 | 448 | 1247 |19
behavior

*p.05, **p.01, **p<.001
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Table 8. The effect of job exhaustion on life

satisfaction
Depen Unnormalizatio Sitj;?j;d
dent |Independen n factor factor o Toler
variabl| t variable p ance
e B Standar 8 limit
d error
Constant | 5.084 | .134 37.989%+*
Emotional | _ 15, 1 066 | -.184 | -2.339" | 533
exhaustion
Life |p, li
satisfa| - oarion | 028 | 064 | 037 | -435 | .465
ction
Decreased
self-achieve| -.357 | .079 -.361 |-4.525™*| 519
ment

*p<.05, **p<.01, **p¢.001
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