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Abstract The purpose of this study was to identify and analyze the communication behavior styles of
hemodialysis nurses based on the structured Q-methodology. The Q-population was formulated based
on literature reviews and in-depth interviews with 10 hemodialysis nurses who were working in hospitals
in Seoul and Anyang-si, Gyeonggi Province. A total of 50 Q-samples, which were believed to best
represent the communication behavior styles of hemodialysis nurses, were selected from the
Q-population by the author and a professor majoring in nursing. 30 P-samples were selected from
hemodialysis nurses who were working in primary, secondary, and tertiary hospitals in Seoul. Q-sorting
was performed by P-samples and data was analyzed through the pc-QUANL program. The results
suggested that there are four types of communication behavior styles of hemodialysis nurses, namely:
"type I: listening and speaking courteously with an active mind', "type II: listening and speaking
courteously with a receptive mind", "type III: advising with an explanation" and ‘type IV:
super-reasonable with a defensive mind". It is expected that the analytical results described here may

provide basic information that can be used to develop educational material for hemodialysis nurses.
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Table 1. Eigenvalue and Explanatory Variable

Type 1 Type 11 Type 11 Type IV
Bigenvalue 13.94 1.75 1.13 1.02
Variance(%) 46.47 5.82 3.77 3.41
Cumulative _
Variance(®) 46.47 52.29 56.06 59.47

ZF 53 Ao A% /% L 1L 1L V7L 2%
46.47%, 5.82%, 3.77%, 3.41%% AA 58] 59.47%
£ A¥dlFe A0E YegoH(Table 1) §3 19 A
g0l 46.47%= 7P =4th ZF /Y EAE
AmEd 59 13 99 11, 110, 1vele] AaA 7| 2t
0.84, 0.70, 0.25& Yelgom 94 119 /9 111, Iv7}
Z¥zF 0.67, 0.162 YERET e 2 83 113} 43
V7 0.242 Yeht 34 a 11 Bt 3= 24 ¢
4= QIti(Table 2). o] ZHEXRE &3 [ II, 119 A%
ATPAE AGs] 2 vl 49 Vel 99 [ 11, 1
J5F9] AFAE ¢ ATTAE AL Aok RS

& 4 ek

Table 2. Correlation among Communication Behavior

Styles
Type Type 1 Type II Type III Type IV
Type 1 1.00
Type 1I 0.84 1.00
Type 111 0.70 0.67 1.00
Type IV 0.25 0.16 0.24 1.00
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Table 3. Characteristics of Participants and Weighting
Factors based on Communication Behavior

Styles
(N=30)
Tyve| Age | Bucaton | o | ! | Vrnior
24 BS 0.6 Single 1.51
28 AS 5.8 Single 1.73
26 BS 4.0 Single 0.66
I 38 BS 0.3 Married 1.69
31 BS 7.8 Single 0.66
28 AS 4.0 Single 0.85
26 AS 4.0 Single 1.27
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