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Abstract The purpose of this study was to identify citizens' needs and what they perceive the
health-related problems are so public opinion can be reflected in the Daegu Community Health Plan.
A citizen participation group was organized, and two roundtable discussions were held in June and July
2018. The number of participants in the first and second round was 40 and 44, respectively. Customer
itinerary guidance, DVDM (Definition, Value, Difficulty, and Method) Map, and Persona-based scenario
method were used for the roundtable discussions. The measures to improve the health status proposed
by the citizens included expanding access to health services, establishing health services centered on
small-living areas, expanding mental health services, creating health-friendly environments, resolving
environmental problems, and improving social health. In addition, enhancing communication and
creating harmonized environments, improving access to healthcare, generating pleasant physical
environments, and assigning socials roles for vulnerable individuals were brought up as the means to
resolve health disparities. The strength of the present study lies in the fact that, unlike survey methods,
the citizens' exact needs were identified by sharing their thoughts. Moreover, it was proven that practical
measures would be needed to implement citizen participation in planning health-related projects.

Keywords : Community Health Plan, Citizen Participation, Roundtable Discussion, Citizen Participation
Group, Health Disparity
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Table 1. Characteristics of participants

N(%)
Category

1st round 2nd round

Male 14 (35.0) 8 (18.2)

Sex

Female 26 (65.0) 36 (81.8)

20-29 2 (5.0) 0 (0.0)

30-39 5 (12.5) 3 6.8

Age 40-49 9 (22.5) 8 (18.2)
(years) 50-59 16 (40.0) 19 (43.2)
60-69 6 (15.0) 11 (25.0)

=70 2 (5.0) 3 (6.9)

Jung-gu 4 (10.0) 4 (9.1)

Dong-gu 4 (10.0) 5(11.4)

Seo-gu 4 (10.0) 5 (11.4)

Region Nam-gu 4 (10.0) 6 (13.6)

(County/Dist

rict) Buk-gu 6 (15.0) 8 (18.2)
Suseong-gu 6 (15.0) 6 (13.6)

Dalseo-gu 6 (15.0) 5(11.4)

Dalseong-gun 6 (15.0) 5(11.4)

Citizen 35 (87.5) 38 (86.4)

Social welfare 1 (2.5 1 2.3)

Field of | Women's right 125) 1@23)

occupation | Elderly-related 1 (2.5 0 (0.0)

Multi-cultural 1 2.5 1 2.3)

Others 2 (5.0) 369
All 40 (100.0) 44 (100.0)
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Fig. 1. The 1" round of the roundtable discussion:
Using Customer Journey Map and DVDM
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Fig. 2. The 2™ round of the roundtable discussion:
Using Persona-based Scenario Method
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Table 2. Results of the 1% roundtable discussion involving citizens: How to improve citizens’ health status?

Difficulties (problems) Measures to improve citizens' health status
Category .
in healthcare management Opinions votes
Lack of health-related education Activate the Daegu Citizen Health Support Center 2
and programs
Low access to health information Mobile applications from Public Health Centers 4
Expanding access |Accessibility —issues regarding healthcare|Enhance accessibility by establishing adequate medical 3
to health services |services delivery system
Low access to health-related program among|Evening or weekend health programs 3
office workers Extend operating hours for Public Health Centers or 2
community sports facilities
Restricted access to health services Establish small-sized Public Health Centers 3
Establishing health t th le livi 1 f ¢
services centered ‘ilrzlmtlhe VC;HZZZP € fiving alone o ea Establish shared kitchen/local kitchen 3
on small living
areas Want to learn sports in town Health/s?orts instructors who are well aware about the 2
(villages, community
neighborhoods) | Need someone nearby to help people manage
oy P peop 8 Neighborhood health manager 2
health status
R . Operate a mental counseling center within a Public Health
There is no place to open your mind 3
Center
Lack of access to psychiatric counseling and|Free mental counseling 2
Expanding mental |treatments
health services |Difficult to control mind Shelters for individuals with mental problems 2
C li t b blic instituti
There is no place to consult about conflicts OUNSElng centers run by Public Institutions 3
and stress in family, work, and etc.
Lack of facilities to exercise Creating health staircases 3
Creating A Pa—
alth-fri ctivate use o ic transportations
health-friendly Driving results in insufficient physical activity B u public transportatl 5
environments and is not good for the environment as well
Resolving Solve environmental problems 5
environmental |Environmental pollution problems Provide facial masks to protect from fine dusts
problems 2
Loneliness Friend Matching Program 4
Improving social - - -
health Solitary deaths of the elderly living alone Prevention services for solitary death 2
of the elderly living alone

Table 3. Results of the 2™ roundtable discussion involving citizens: - what are the means that can resolve
health disparities?

Category Opinions
o Spaces where socially segregated vulnerable groups can communicate
. L . o Public facilities for the vulnerable individuals can reside together
Enhancing communication and creating e .
. R o Facilities that can be easily accessed by the vulnerable
harmonized environments o
o Cultural and sport facilities for the vulnerable
o Neighbors who can be your conversation partners

o

Visiting health services
Improving access to healthcare o Health consultation centers
Clinics systematically linked to general hospitals

o

o Parks or trails with good accessibility

Generating pleasant physical environments
8 b phy o Cultural centers

o

co-working places
Lifelong learning spaces
small works, job training supports

Assigning social roles

o o
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