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Abstract This work verifies the effect of Job Crafting on organizational commitment through innovative
actions, and analyzes the regulatory effect, by setting up knowledge sharing among members as factors
that promote Job Crafting and Innovative Action. Depending on the level of knowledge sharing, the
indirect effects of Job Crafting from organizational commitment of the members through innovative
actions are expected to vary, and the controlled mediated effects are analyzed. Totally, 463 individuals
were surveyed, including start-ups, small and medium-sized enterprises, public institutions, and large
enterprise workers. The hypothesis was subsequently verified through analysis by applying SPSS 18.0 and
SPSS Process Macro. Our results reveal that Job Crafting has a positive impact on the innovation
behavior of the members. Secondly, a higher level of knowledge sharing had a greater positive outcome
in the member's innovation behavior. Third, all innovative actions positively impacted the organizational
commitment of the members. The fourth notable point was that innovation behavior imparted only a
moderate impact on the association between Job Crafting and Organizational Commitment. Finally, it
was determined that there was no significance in the controlled mediated effect of knowledge sharing
on the indirect effects of Job Crafting affecting organizational commitment through innovative actions.
Based on the data verifying the hypothesis, we present here the theoretical and practical implications
of this study.
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H.4: Job Crafting— Innovation Behavior— Organization Commitment
H.5: Moderated mediating Effects

Fig. 1. Research Model
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Table 1. Definition of variable

Factor
variable Measurement Loadin
g
When I do my job, I find a way that is 767
most appropriate for me ’
When I do my work, I find a better 312
way to use my abilities ’
I find a way to use my strengths when 676
Task I do my job :
Crafting I find opportunities to connect my 660
interests with my work ’
I spontaneously find and do tasks that
. .700
are necessary to finish my work
I think of a way to perform my work
- 756
more efficiently
I think of people who will receive
¥ .606
benefits from my work
Cognitive 1 thm.k about how my'f job can 747
. contribute to the society.
Crafting
I think of my job as an opportunity
R K .660
for self actualization rather than just
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means of livelihood
I focus on the positive rather than the
negative aspects of my job

.614

Relational
Crafting

I actively find a person who can give
me advice on my work

I request other people to give me
feedback on the results of my work
At work, I have relationships with
people in a way that is compatible
with my personality

I find a way to reduce my stress due|
to relationships at work.

I find a colleague who can provide
emotional support at work.

718

.656

.720

.665

716

Knowledge
Sharing

Our team members freely express
their ideas and thoughts at an
organization meeting

Our team members actively
participate in the brainstorming
process

Our team members propose a solution|
to a problem at a team meeting

Our team members answer another
member's question at a team meeting|
Our team members put a god question|
which draws other members' thoughts
and opinions at a team meeting

Our team members share a best
practice story which could benefits
team performance at an organization
meeting

Our team members reveal the failures
or mistakes they made in the past in|
order to help other members avoid
them

Our team members have an enough
oportunity to express their opinions at
a team meeting

Our team members spend their
private time to support less
experienced team members.

Our team members maintain a
coaching relationship with the team
members of the lower ranks.

Our team members set aside time for
private conversation to address
another member's work-related
problem

Our team members communicate
personally so that other members of
the team have important, up-to-date
organizational information.

Our team members share their
passion and interest in a topic with
other members by private
conversation

.740

.828

779

.785

.829

774

654

724

.603

.616

.607

.628

.641

Innovation
Behavior

Creating new ideas for difficult issues
Searching out new working methods
techniques, or instruments
Generating original solutions for
problems

Mobilizing support for innovative
ideas

Acquiring approval for innovative
ideas

Making important organizational
members enthusiastic for inovative

.653
.702

745

756

740

745

446

ideas

Transforming innovative ideas into 777

useful application ’

Introducing innovative ideas into the 766

work environment in a systematic way|

Evaluating the utility of innovative

. .609

ideas.

happy to spend the rest of my career| 755

with this organization ’

enjoy discussing about my 737

organization with people outside it !
Organization feel as if this organization's problem
Commitment .646

are my own

easily become as attached to another| 615

organization as [ am to this one :

great deal of personal meaning for me| .662

-
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249 A= SPSS 18.0 & 723} SPSS PROCESS
Macrog &-83sfo] 24519t WA SHHLES V&
EAA] g AuBAE Felsta 7H
A& HAst9

HI

UOE —11-—\_'__‘

MR

3.4 HJHEN
7t 59 Ve ARE A
e 2ot AAHEAE FAeE ¥
B, Fafiag e 248 4(0= 592 p( 01) % 43
&(r=.649, p<.01) 18I AXF(r=.574, p<.0D2t F
ouet A AWAT = AoE UEHer, 23
AL FAIHE(r=.558, pl 01T A2EF-r=.536, p<.01)
o foulgt Hd A4EIA7E e AR Yeyth

Table 2. Correlation Results

Correlation Results

Variable Job  Organization Innovation Knowledge
Crafting commitment Behavior Sharing
Job .
Crafting
Organ?zation 590 _
Commitment
Innovation ok o _
Behavior 649 558
K‘;ﬁWI?dge 574 | 536m 548" -
aring
M 3.9655 3.6955 3.8603 3.7026
SD .59982 .80354 .71905 .76309
*5(.05, *p<.01, **p(.001

3.5 7H8HS
356.1 ZHaw A

Ol



FaAod FAFF0] 2AAAC HX = FFOl B3 AT -AATRY 2Eans FHo=-

SPSS AAA FARAE o3l 7M1} 7Hd2E A
Z3st99.om A3M= (Table 3y°l AAEIALE 7M1
A ngo] F4g5ol F(+)9 FF= vA Aol
E427= model 1.914 3A4U FFH(g= .649,
p<.001)°] Sl AHo& yeht XX =) 7Hd29l A
A28 S22 wat g melo] Y] FAFEo|
H X L AnRy] Yo A4FR9 2EaRE
B39tk (Table 3)9] model 3.914 F= e}
A AF59 e8] 29E AT EH FI g}
AR5 AN AT 2EaITE Folgh A
o2 YehH#= .066, p<.001)7H 2= AX|= ALt

Table 3. Regression Results

Innovation behavior

Variable
model 1 model 2 model 3
Job Crafting 649" 498" 506"
Knowledge 262" 256"
Sharing
Job
CraftingxKnowle 066"
dge Sharing
R’ 421 467 471
AR? 419 464 468

*p<.05, **p<.01,**p{.001

T3 SPSS PROCESS Macro Model 1& AR8-5}o]
AATH ol wet Fandgo] g4yl A=

2 SQls| 95, REAEH W= AAFH7t
=2 £+ SD)F B2 $5(-1 SD)2& F4sto] £
A3ttt £ A= table 4.9 AAIE0] 9lom 4]
T FF0] =2 JAIHEIT = 669 SE = .062,
95% CI [.547, .791]), ¥ AREH &3} = 549, SE
= .055, 95% CI [.440, .658])°A] 5 §-ol51A e}

Low job crafting High job crafting

7Hd3%l 4ol A A4 F(+H9 T A
Zolgi= EAATH= (Table 5)9] model 304 44
Q1 FFFE(B=.300, p<.001)°] U&= Ao=E e} 27|
=3It

V4 JIHng 2294 7o FA%E9] o
NaTE HAS3H= A2 Baron & Kenny(1986) [54]
9] ATHHES -85ttt WA model 1.94& 3
FELglo] APF(F= .649, p<.00)°l gt TS
n)x)e Zoz Yehton model 2.014% I gz
o] ZAYA(4=.592, p<.001)°] Rt FF njA|
Bt ulAe model 3.904] w749l

Jeo] 2A AL FT Y= PIAH, 3DA 9] =
YHEQl FI T S model 2.9 ZrETH 2+
< @& Yehy wiZjant ok e 5= ok

ot

a8

Table 5. Regression Results

model 1 model 2 model 3
]}qu— O]% lﬂi—ﬁ—i Zﬂj\lﬁ}ﬁ-‘i—t’ﬂ éjﬂf}‘f‘ ﬁg- 29]' @'1—4' Variable Innovation Organization Organization
Behavior ~ commitment commitment
Table 4. Significance Verification job 649" 5927 398"
crafting
Knowlgdge Y] SE. —95 % CI Inovation 00"
Sharing LLCI ULCI Behavior 3
M-1SD .549 .0551 440 .658 *p<.05, *p<.01,***p{.001
Mean .612 .050 513 711
M+1SD .669 .062 547 791

eI e wlol o], A4 5G S50 e A
o gagmgo] FaREe] mxE H()9] Aol
e Uehhs AL gels) 2 4 9l

= o] S R E HHF R 45 SAH
LFE WY 7HsAol 719 o1& BEdshr] ol 71
o= SPSS PROCESS Macro Model 45 AR&3l
AEF P FPAE BT HS A0 =(Table 6)3+
Zom, RAEHY E443 HarH g a7}=.260,
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SE=.047, LLCI=.169, ULCI=.354)7} 8-olu]s}A et
et

Table 6. Bootstrapping Results

95% CI
LLCI ULCI
.169 .354

coeff Boot S.E.

Inovation Behavior .260 .047

3.6.3 ZHE NS AS

F7Hog xdd wAsd FESE
PROCESS Macro Model 1% AFg3to] %
daste] o2 Jargo] Al
A2 g0 2HaIE= BAZHCR
-.244, p<.05) A% ui7fiazte] HA|
S 289 iAEY} A5 g eTAR =
o] FA¥52 v azts B 2FH4l] nA= 9
Fofl QlolA, AATo 2EE WAaTE HE
98] SPSS PROCESS Macro Model 7& A+&31%]tt.

E4Z437} (Table 7)& AuHd, 2HH vj7fx|59]
AlgF7to] 0 Zetolal Qlo] BAHORE fofulskA|
%= Aoz Yeht 7He 5& 71ZE Y

Table 7. Index of Moderated Mediation

. 95% CI
coeff Boot S.E.
LLCI ULCI
Knowledge Sharing .027 .020 -.003 .075

BHENE B2 B 970 /HaS Aue el
A th3(Table 8)3} Zt}.
Table 8. Hypothesis Validation Results
Hypo Path Results
H1 Job Crafting — Inovation Behavior accepted
H Job Crafting — Knowledg? Sharing accepted
—Innovation Behavior
3 Innovation Behavigr — Organization accepted
Commitment
H4 Job Craftmg'—- 'Innovatlon. Behavior — accepted
Organization Commitment
Job Crafting — Knowledge Sharing —
Moderated mediating Effects of .
H5 . . reject
Innovation Behavior —
Organization Commitment
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