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Abstract Recently, the proliferation of mobile simple payment services has been increasingly affecting
people's lives. In addition, the increase in research from both China and Korea shows that the
continuous development of simple mobile payment services will be very important in the future. The
blog posts mentioning Kakao Pay and Alipay were collected, and keyword analysis was performed to
investigate differences in consumers' responses to Kakao Pay and Alipay on social media. The frequency
of keywords for each part of speech and the frequency of co-occurred words mentioned in one sentence
were analyzed. Specifically, common words that appear in both Kakao Pay and Alipay blogs were
extracted. The cooccurred words were analyzed to examine how different reactions were made on the
same subject. As a result of the analysis, there were concerns among consumers about the trust of Kakao
Pay and Alipay's benefits. For a mobile payment service to become competitive, it is necessary to add
various additional services or solve security problems.

Keywords : Kakao Pay, Alipay, Mobile Payment Service, Social Media, Co-Word Analysis, Mapping
Analysis
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Fig. 1. Research Model
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Table 1. Research Process

Step Research Process

Search blog posts related to specified

Data Collection keywords

Key word extraction and cleansing
operations (integration, deletion,
classification, etc.)

Data Processing

Data Analysis Key word analysis and derive meaning
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Table 2. Results of Research Data collection

Brand | Blog Excluded adjective noun verb
Blog
Kakao
Pay 17,568 | 33,061 131,939 | 1,908,542 | 280,674
Alipay | 3,864 4,751 29,921 586,213 65,266
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