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Abstract This study identified the perceptions of high school students regarding the introduction of
artificial intelligence (Al) interviews as a part of the university admission evaluation process. Data
collection was conducted through a series of unstructured in-depth interviews with 16 second graders
of general high schools in Gyeonggi-do. The research questions consisted of 1) general perceptions of
Al, 2) perceptions of Al interviews, and 3) selection between Al and a human interviewer. The analysis
of the interview data was summarized as follows: First, the students viewed Al as a robot, machine, or
a program that has no emotion, was fast, accurate, objective, and able to provide humans with
convenience. Second, most of the students were negative about Al interviews, and the reasons included
distrust about data used in the Al algorithm and emotional reactions about using machines for effective
evaluations such as individual differences and characteristics. On the positive side, the lack of tension
and burden, and fair evaluation were mentioned. Third, out of 16 students, 4 students selected Al
interviews as a preferred choice. In conclusion, the high school students' perceptions of an 'interview'
as a 'people' business outweighed the potential benefits of participating in an Al interview. The
significance of this study was to provide the field of education with the diverse voices of students before
considering the application of Al interviews in high-risk evaluations such as university admission
examinations.
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Table 1. Al interview questions, content and method

Category Content/Method

Self-introduction (Not allowed to speak out one’s name and the name of the school from which the

Self-Introduction |, X .
interviewee was graduated, and to wear school uniforms)

Personality test |Choosing one from six point items [1=Strongly disagree] to [6=Strongly agree]

Kyungbok Game Selecting the facial expression of people on the screen, etc.
University Playing the game following the rule of the game

In-depth questions|Customized questions for individual students derived from Al analysis

Questions from
individual
Department

Presenting questions provided by each department (Exception: Practical Music Department and
Performing Arts Department do their own tests)

Self-introduction including one’s own strengths and weaknesses
Basic Questions |- Please introduce yourself.
- Please tell me about your strengths and weaknesses.

Questions of how to deal with a specific situation
Specific Questions |- An elderly person who has difficulty in moving while standing in line for an hour, is trying to

Korea cut-out. How would you deal with that?
Military -
Academy Key questions to understand the characteristics of individual applicants (Below are the examples)
Exploring - Are you afraid of failure? Do you try it again?
questions - Do you have frequent emotional up and down?

- Do you sympathize well with other’s feeling?

Experience and Specific Questions: What do you need most to achieve better?
Probing questions: what attitude or behavior would you take for that?/ Are you generally satisfied
with the result of your behavior?

In-depth/Structure
d questions

Source: Kyungbok University admission guidance/ Korea Military Academy Al interview guide
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Table 2. Students’ perceptions of Al in general

Category Contents Student #
Useful in dangerous places 2
Better do in analysis than do humans. Referee 3
There is no genuine Al at the moment: they are all just programmed robots. 4
Al is fast only in calculation. 5
Descriptive Al can analyze an<.i make a decision without human intervention. It doesn't matter how it looks like. 6
We have to treat it as a person.
Al can learn and make a decision on their own, using big data. 12
It's just a machine that can be used for dangerous things. 8
Faster and more accurate than humans in calculation, having no emotions. 10
Convenient machine programmed for people 11
Al is to analyze with big data. Strict application, negative influence on society 1
Convenient machine, taking human jobs away 15
Negative
It's convenient, but I'm concerned about unemployment due to the use of Al 7
Sophia feels bad. Alpha-Go, Bixby, Siri 13
Automated thinking skills, permanent preservation of data, convenience. 14
Positive Al will replace human jobs. I don't know if it's useful to me. 9
I look forward to the development of AL 16
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Table 3. Students’ perceptions of Al interview

Category Contents Student #
Because Al is a machinery, it cannot understand human emotions. 2
An interview is a kind of face-to-face, people business.

I wonder if it will do good at evaluation. I don't feel good about it. 4
An error can occur in the area in which Al missed learning. I am concerned about its lack of flexibility. 5
I think that Al cannot evaluate humans, since machines are different from humans. Further development 5
is needed.

The machine can't evaluate me. Machines cannot perform as humans do. It needs to be developed 7
further.

Negative
Al cannot understand my emotions. An interview is something people do face-to-face. It is meaningless 8
to do an interview with a machinery.

In Al interview, there might be standardized example of good answers, so students will memorize the 9
kind of answers. It feels like that Al algorithm knows everything about me.

I would doubt the result of evaluation by Al interviewer. 13
I doubt whether Al interviewer can make a good judgment. It is too soon to have an Al interview. It's 14
not a job recruitment for a company. There is no evidence for Al to make a right judgement of students.

I'm anxious because it doesn't seem to be fair. I feel bad about it. 15
I might feel comfortable because of the lowered tension brought by Al interview. 1
I think it's fair because machines do not have emotions involved in judgement. 3
1 could feel more confident because of the lowered burden and tension compared to the interview with 10
people.

Positive The Al interviewer makes an objective judgment. I think the results would be better if you give a
standardized answer rather than a creative one. The burden is reduced, so you can have an interview 12
with confidence.

Al is likely to make an objective judgement and is unlikely to be nervous. 11
As it is Al, its analysis is likely to be accurate and fair. 16

Table 4. Perceptions of Al and Al interview and choice between Al and human interviewer

Perceptions of Al Perceptions of Al interview Students’ choice

Descriptive  Negative Positive Negative Positive Al humans
O - - O - - 2,456, 8
(@] - - - (@] 3, 10 11, 12
- o - (@] - - 7, 13, 15
- (@] - - @) 1 -
- - (@] - - 9, 14
- - O 16 -

Fig. 4. Students' choice of interviewer based on perceptions of Al interview (n=16)
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