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Abstract This study was undertaken to identify differences in neglected nursing care as perceived by
patients, and nursing service satisfaction due to the missed nursing care, in comprehensive nursing care
units. Data was collected between October 1, 2020 to November 31, 2020, from 142 inpatients admitted
in the comprehensive nursing care unit in B Metropolitan City, and analyzed by applying the SPSS/WIN
21.0 program. Nursing service satisfaction was scored at 3.39 (+0.58) point. Missed nursing care as
perceived by patients were 'discussing the treatment plan with patients (28.9%)', 'mouth care (26.8%)',
'cleansing (26.7%)', and 'information of the assigned nurses (25.7%)'. Adverse events experienced by
inpatients included 'skin breakdown/pressure ulcer (9.3%)', 'IV leaking (6.2%)', and 'medication error
(3.1%)'". Statistical differences were obtained for nursing service satisfaction due to neglected nursing
care the factors included information of the assigned nurses (t=2.28, p=0.025), discussing the treatment
plan with patients (t=3.43, p=0.001), providing information about tests/procedures (t=4.42, p <0.001),
listening to patient's questions and concerns (t=3.29, p=0.001), mouth care (t=3.22, p=0.002), bathing
and cleansing (t=4.41, p<0.001), moving from bed to chair (t=4.79, p<0.001), ambulation (t=3.98,
p<0.001), and responding to beeping monitors (t=2.99, p=0.004)". Results of this study portray the
necessity to develop and apply varied programs and education for improving the satisfaction of nursing
services, and decreasing the incidence of neglected nursing care.
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Table 1. Difference on Nursing Service Satisfaction by

oM fhgshe AR worEglth ey B ey
& BE TR

©.3%)°1 7P¢ B3k, eiao] Rz Aol 3017}
201 9.8(6.2%), FHOR(3.1%), Useo] } Solzh
A= A 9a(2.1%), FAH(1.4%)3 M= A(1.4%)

9] <02 YEPgTHTable 3.

General characteristics and Comprehensive Nursing

Care Unit characteristics (N=142)
Variables Categories N(%) M=+SD F/t(2) Scheffe
Gender Male 57(40.1) 4.46+0.60 0.86(.391)
Female 85(59.9) 4.35+0.58
20-30 4(2.8) 4.27+1.26 0.39(.756)
31-50 13(9.2) 4.33£0.60
Age(year) 51-60 28(19.7) 4.30£0.66
>60 97(68.3) 4.44+0.54
M+SD 66.1£15.11
<Middle school 62(43.3) 4.4140.55 2.71(.050)
Education level High school 57(40.2) 4.86+0.28
>College 23(16.5) 4.28+0.61
Married 120(84.6) 4.38+0.56 0.29(.753)
Marital status Single 12(8.2) 4.30+0.81
Others 10(7.2) 4.52+0.58
None 44(30.8) 4.47+0.58 0.68(.608)
Buddhism 65(45.4) 4.36+0.61
Religion Christianity 22(15.5) 4.224+0.59
Catholicism 7(5.2) 4.61£0.33
Others 4(3.1) 4.59+0.49
Parents 18(12.4) 4.33+0.67 0.94(.444)
Brothers 7(5.2) 4.48+0.72
Relationship with Protector Partner 50(35.0) 4.33+0.64
Descendent 42(29.9) 4.55+0.42
Others 25(17.5) 4.24+0.63
None 13(9.3) 4.31+0.80 0.43(.789)
1 22(15.5) 4.55+0.55
Number of descendent 2 40(27.8) 4.41+0.57
3 51(36.1) 4.33£0.57
>4 16(11.3) 4.38+0.59
<5 48(34.0) 4.3740.52 0.21(.888)
Hospital day 6-10 26(18.6) 4.48+0.57
>11 68(47.4) 4.3740.65
M+SD 12.5+10.25
Operation Yes 69(48.5) 4.44+0.56 0.63(.534)
No 73(51.5) 4.36+0.61
0s 66(46.4) 4.3240.61 0.35(.970)
Gl 28(19.5) 4.52+0.51
Clinical department URO 22(15.6) 4.46+0.68
NI 1409.6) 4.49+0.56
CS 12(8.9) 4.59+0.43
Didn’t want to burden my family 85(59.8) 4.40+0.54 0.32(.729)
Reasons for choosing a CNCU* Have no family 36(25.5) 4.46+0.58
To reduce nursing costs 21(14.7) 4.29+0.54
Caregiver experience Yes 38(26.7) 4.39+0.61 -0.06(.950)
No 104(73.3) 4.40+0.58
Very sufficient” 34(23.7) 4.87+0.23 8.37(.001)
Nursing staff arrangement Sufficient” 61(43.3) 4.27+0.60 b,c(a
Insufficient* 37(25.7) 4.16£0.57
Very Insufficient® 10(7.3) 4.32+0.60

*CNCU: Comprehensive Nursing Care Unit
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Table 2. Nursing Service Satisfaction (N=142)
Variables Categories M+SD
Concerning about hygiene of the patient room 3.19+0.87
Providing comfortable environment resting enough 3.31+0.75
Providing nursing service in good facilities 3.324+0.74
Tangibility Providing by up to date nursing equipment & skill 3.33+0.81
Good appearance 3.46+0.71
Sufficient nursing staffing 3.27+£0.92
M£SD 3.31+0.67
Providing precise & skillful nursing service 3.43+0.73
Providing nursing service on time 3.37+0.78
Giving information & getting permission about nursing procedures 3.34+0.82
Giving concern & solving the patient problems 3.48+0.59
Reliability Assessing the patients symptoms before being complained 3.27+0.87
Evaluating nursing care and its effects 3.38+0.76
Providing education material about health information 3.16+0.98
Providing reliable nursing care 3.42+0.72
M+SD 3.36+0.67
Immediately correcting patient room environment as needed 3.45+0.71
Willingly helping the patient whenever needs 3.52+0.66
Providing immediate nursing service 3.40+0.74
Responsiveness Immediately reacting to the patients needs 3.25+0.83
Immediately  providing medication & performing doctors order 3.45+0.61
Frequently visiting the patients room 3.40+0.75
M£SD 3.4140.62
Possessing nursing knowledge as performing own job 3.37+0.70
Giving information about hospitalization 3.45+0.71
Giving assurance about reliable nursing care 3.414+0.70
Assurance Doing polite attitude 3.4940.65
Giving impartial nursing service 3.53+0.61
Having professionalism 3.49+0.66
M+£SD 3.46+0.59
Understanding the patients feeling & inducing emotional comfort 3.4440.63
Providing individual nursing care about personal concerns 3.48+0.61
Respecting to patients rights 3.45+0.65
Listening to the patients complaints 3.41+0.66
Empathy - - - -
Sincerely concerning about patients profits 3.38+0.67
Responding with persistent smile 3.49+0.59
Giving courage & hope 3.43+0.63
M+£SD 3.44+0.56
Total 3.39+0.58
3.4 SXP ZBE HILR 7150] M2 ZBAHA =085 BAHOE Soa Holst Qoich. WAIZ
IEE o T EANIA BEE Aol BT Az, 4|
SR} At whrel koo g heaua nEy HRE EEARS] BE(1=2.99, p=.004)2 SAIZ 2R R
Aols BAst Az Ddztaal] ek AE(=2.28, & AP AU, 2E7] £ (=031, p=.754), 2E7]

p=.025), X2 tigt 9Ji=(t=3.43, p=.001), HA} A|
&0 gt FEAR(=4.42, p<.001), Az Aol of
St ARolu AAE & E01F7](:=3.29, p=.001), +3&
15(1=3.22, p=.002), &3} HA(1=4.41, p<.001),
AjollA 0153171(t=4.79, p<.001), EHPHZ(1=3.98,
p00D)E BAHCE FOgt Afol7h QIgla, K& of

o 27 AARGel HiRt o B a(=1.74,
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Table 3. Missed Nursing Care, Adverse Events by Patients Report (N=142)
. N(%) o
Categories Never Rarely |Sometimes| Usually | Always | Others MNCG)
Knowing information about the assigned nurse| 12(8.2) 9(6.2) 16(11.3) | 42(29.9) | 60(42.3) | 3(2.1) 25.7
Discussing the treatment plan with patients| 12(8.2) 7(5.2) | 22(15.5) | 35(24.7) | 65(45.4) | 1(1.0) 28.9
Providing information about tests/ procedures| 6(4.1) 3(2.1) | 26(18.6) | 32(22.7) | 75(52.6) 0 24.8
Listening to  patient's questions and concerns|  1(1.0) 3(2.1) | 21114.4) | 37(25.8) | 78(55.2) | 2(1.5) 17.5
Considering the opinions of patients 3(2.1) 3(2.1) 12(8.2) | 45(32.0) | 76(53.5) | 3(2.1) 16.7
Mouth care 9(6.2) 10(7.2) 13(9.3) | 34(23.7) | 48(34.0) | 28(19.6)| 26.8
cleansing 9(6.2) 12(8.2) | 18(12.4) | 23(16.5) | 52(37.1) | 28(19.6) | 26.7
Moving from bed to chair 6(4.1) 10(7.2) | 19(13.4) | 25(17.5) | 69(48.5) | 13(9.2) 24.8
Ambulation 6(4.1) 7(5.2) 118.2) | 37(25.8) | 69(48.5) | 12(8.2) 17.5
. N(®%) .
Categories 5(Min__[5-10Min | 11-20Min | 21-30Min | 330Min | Others | L o)
Answering a patient’s call 113(79.4) 9(6.2) 0 0 1(1.0) | 19(13.4) | 14(14.4)
Answering a patient's call lights 129(90.7) 6(4.2) 0 0 1(1.0) 6(4.1) 5(5.1)
Followed by the fulfilling call light requests 113(86.6) | 12(8.3) 0 0 1(1.0) 6(4.1) 5(5.1)
Timely help to  the bathroom 119(83.5) | 6(4.2) 0 0 1(1.0) | 16(11.3) | 12(12.3)
Categories of adverse events - NCA) -
Experience No experience
Fall 2(1.4) 140(98.6)
Medication error 140(98.6) 138(96.9)
Skin  breakdown/pressure ulcer 4(3.1) 129(90.7)
New infection 138(96.9) 140(98.6)
IV running dry 13(9.3) 139(97.9)
IV leaking into the skin 129(90.7) 133(93.8)
Others 2(1.4) 142(98.6)
*Min: Minutes, MNC: Missed Nursing Care
Table 4. Degree of Nursing Service Satisfaction by Missed Nursing Care by Patients Report (N=142)
Characteristics Categories NII\I;;]SDIHS Serv1cetS;1;IS(i1)<y:tls(:;leffe/
. . . Missing care 4.16£0.69 c
Knowing information about the assigned nurse Non missing care 4474052 2.28(.025)
Discussing the treatment plan with patients Missing care 4.10£0.65 3.43(.001)
Non missing care 4.52+0.51
L . Missing care 3.98+0.62 4.42(£.001)
Providing information about tests/ procedures Non missing care 4532050
Listening to patient's questions and concerns Missing care 3.99+0.48 3.29(.001)
Non missing care 4.4940.57
Considering the opinions of patients Missing care 4124018 1.74(.085)
Non missing care 4.43+0.56
Mouth care Missing care 4.14+0.54 3.22(.002)
Non missing care 4.55+0.49
cleansing Missing care 4.09+0.53 4.41(£.001)
Non missing care 4.6140.46
. . Missing care 4.0240.48 4.79(£.001)
Moving from bed to chair Non missing care 4.58+0.49
Ambulation Missing care 3.99+0.53 3.98(.001)
Non missing care 4.54+0.50
Answering a patient's call Missing care 4.47+0.51 2.99(.004)
Non missing care 3.98+0.82
Answering a patient's call lights Missing care 4.41+0.58 0.31(.754)
Non missing care 4.32+0.70
Followed by the fulfilling call light requests Nol\lflirsllizfin;arceare ig;iggf 0.31(754)
Timely help to the bathroom Nol\rflj:irslsgincgarceare jzgiggf 0.28(782)
Adverse events experience Yes 4.2240.61 1.82(075)
No 4.47+0.56
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