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The Influence of Social Support on Interpersonal Competence
perceived by Crisis Adolescents, and the Mediating Effect of
Emotional Expressiveness
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Department of Culture and Arts Contents, Dongbang Culture Graduate University
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Abstract This research study aimed to understand the relationship between social support and the
interpersonal competence of crisis adolescents, and the mediating effect of emotional expressiveness in
such relationships. The subjects were 130 crisis adolescents in U city. The statistical program R was used
for factor analysis, reliability analysis, frequency analysis, descriptive statistics analysis, correlation
analysis, and hierarchical regression analysis for mediating effect and the Sobel test. First, the results
showed that 'teacher's support' had statistically significant positive(+) effects on the two factors of
interpersonal competence (relationship formation and initiation, conflict management) and 'peer
support’ had statistically significant positive(+) effects on interpersonal competence (relationship
formation and initiation, assertion about rights or displeasure, consideration for others, conflict
management, appropriate self-opening). This means that greater 'teacher's support’ was associated with
greater levels of 'relationship formation and initiation' and 'conflict management' and greater 'peer
support’ was associated with higher scores in all five factors of interpersonal competence. Second, it was
confirmed that social support improved interpersonal competence through emotional expressiveness.
Taken together, to improve interpersonal competence which is a major factor for preventing juvenile
delinquency, the development of curricular programs and constant professional counseling services are
necessary, and measures should be taken through emotional expressiveness.
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Table 2. Demographic characteristics

. . Frequency Percent
Categorical Variable ™) age(%)
Gender @® Male 40 30.8
@ Female 90 69.2
(DEnrolled in middle
school attendance 32 246
@Graduated from middle -
Education | chool 2 15
@®Enrolled in high school 94 72.3
@Withdrawn from high
2 1.5
school
(DBoth Parents 115 88.5
living. —
with @0ne parent 10 7.7
®Grandparent 5 3.8
@Youth Cultural Center 59 45.4
cen.ter @Class of love 52 40.0
which
®Wee home-style center 19 14.6
(DEvery day after school 13 10.0
center @10 hours 111 85.4
duration  |®6 months 4 3.1
@2 years 2 1.5
Total 130 100.0

Table 1. Composition of measurement tool and reliability coefficient

Number
Factor of Question Number Cronbach's &
questions
Parental support 9 1~9 94
Independent 5
variable Social support Peer support 9 1~9 .92 .96
Teacher support 9 1~9 91
Relationship formation and initiation 8 1,5 9 12, 17, 19, 23, 28 92
Voicing of rights or displeasure 7 2, 6, 10, 13, 20, 24, 29 .88
Depetndent Interpersonal Caring for others 7 3, 15, 21, 22, 25, 26, 30 91 97
variable competence
Conflict Management 6 4, 8, 16, 18, 27, 31 .88
Proper self-opening 3 7, 11, 14 .75
Parameter Emotional Expressiveness 16 1~16 (3% 8* 9% .85
Total number of questions 74

* a reverse scoring question
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Table 3. Descriptive statistics analysis for each factor
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:’7.__ ] AEo i1 Z o]
Social support 130 3.45 0.63 Oq Hjl O'J_d ] X] (ﬂ- ]—9’]_-‘1]}]9]— EH
Social Parental support 130 3.41 0.81 3’&74]%—‘5—*3, AAEAAGS] TAE AR, Hey 7H
support N =
PP Peer support 130 3.53 0.67 E]%‘—‘_’—HHQI Oﬂ‘ﬂi “?4—6]1 A :]‘E g-"]’ 'To"‘x]'?l'zﬂ
Teacher support 130 3.42 0.63 (Tolerance)= 0.23~0.422 0.1Ht} 331, BEAFYAA
femersonal | 130 | 333 | o0 FVIFE 2.9~4.48 1080 22 A o8 Yeht ths3
Relationship AL Q&= AoZ YETE
formation and 130 3.35 0.74 = oL
e it A ARl AR 59 F 7] SR A
al Voicin-g of rights or 130 3.30 0.72 A D 7RA] B=.313, p<.01, &5 B=.290, p<.05)
competenc displeasure o L o o0 . o
e Caring for others 130 3.36 0.75 0", —El—ﬂi d%"] X]Z]‘C‘ EH 1_]_‘3’_]'7‘—”11"6‘ é"] 1—4‘/\ 7H 0]'-,4
Conflict Management| 130 3.34 0.73 a9 E“?‘(‘@.E]L]' %ﬁ'ﬂﬁé}q] Eﬁﬁ} ‘Zr‘;q' B8=.599, E}Oloﬂ
Proper self-opening | 130 3.30 0.80 EH":"_}_‘ HHF'—:" ,32640, ;(4;(4 O}’ 1}7]7]1]:”' [)) 677 "’]'74] (g*é
Emotional Expressiveness 130 4.37 0.65 2 A B=.536 =3 B=.549, B% {9 &
Table 4. Analysis of correlation between measured variables (N=130)
Social support interpersonal competence Emotional
Relationship | Voicing of | Caring | Conflict | Proper 'a
Parental Peer Teacher X ) Expressive
X ) ) formation and| rights or for |Manageme| self- ness
suppor suppor Suppor initiation displeasure | others nt opening
Parental 1
support
Social support| Peer support | 0.612%** 1
Teacher | g1y | 07640 1
support
Relationship
formation and 0.567** | 0.766™* | 0.711*** 1
initiation
Voicing of
rights or 0.489* | (.735%* 0.635%** 0.866*** 1
Interpersonal | displeasure
competence | Caring for | <o | 075w | ogg= | oo1se | omsse | 1
others
Conflict 1 s5zum | o750m+ | 0.604m+ | 0.921% 0.861m | 0904 1
Management
Proper | ggzme | 07330 | 05017 | 0.831% 0.842m | 0819 | 0836 1
self-opening
Emotional Expressiveness | 0.591** | 0.784™* | 0.678"** 0.821%** 0.751%* 0;8*37 0;224 0.714 1

** pd.001
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Table 5. Analysis of mediating effect (N=130)
Step Variables B B t R® (Adj R F
Stepl |Social support — Emotional Expressiveness 0.7748 0.750 12.838™** 0.563 (0.560) 164.8
Step2 |Social support — Interpersonal competence 0.837 0.755 13.023%* 0.570 (0.567) 169.6

Social support— Interpersonal competence 0.328 0.296 4.269™* 174.9
Step3 0.734 (0.729)
Emotional Expressiveness — Interpersonal competence| 0.657 0.612 8.836***
** p{.001
Table 6. Sobel test result for mediation effect
Path between variables
B(SE)a B(SE)b 7
Independent variable =) parameter =) dependent variable
Social support => Emotional Expressiveness =) Interpersonal competence 7747(.060)  .657(.074)  7.279***
* pd.001
p(00D)O] G5 H(HA e UL Ao Ueh & ulAE AL B o} wroz wAe] A
Wk oF EF] AR wet /71H4adE9] AR

i axte] ASA 194 ARAAA7E A XD
of AR [Foult FFHB=0.75, p<.001)= vIA|

L Aoz ALt 284 ARIFA|A7F i ABA G
SA0 S-oJulgt JHB=0.76, p{.001)S FUct. w2t

A B ABI™AA 7L S45HSE dRIEAR-s/C
BAFCE Fo5t JFE A ER 20 20| 35

At 3gACA AFBIA A 2)(8=0.30, p<.001)2E FA
HEAA(B=0.61, p<.001)°] HATARS/N Fw|gt
FFE vHeH, 29014 dRJATA RSl FFE
H)xj= AFS]E2]R]9] Fhe] 0.76914 0.302 Zr4st3ich

ol2fgt A= AFAR| X9t HRITA R3] BA

oA FAEFF FEWAELTF fou]gt He=
AETHZ=7.28, p001). &, 71H¥2US HFo=
ALBIA A 212} RJITAR L*EH AN BAREAGY
AR FAZCE FuEE gRlstatth. Wla
o] AZ A= the9] Table 5, 63 Zth.

AAEE The)

AFL 7)20] ATo|HE ThA] Qokd 9]

Z‘H,
o] R|ZFsk AV AR A7 tlolTA S SA o] 3k

(i
ﬁrl-rﬂ

54 ol sl AU 4 e AT 5 Yrk
el el GURARE e ok elagl wx
o folg 9H Ao AT300 A AS
S ol SRRl o e o A8 o
o4 oy 44 542 AR 9715 4de
B2 gt ouAE 2Ustel AUT HATAFEA
2 §A5Hs HeeAnE IR Agol &
4 E4e 7H 71Had0) A
ahs] 4530 thel a3Ho]s]
oNUAE 9J5ot ok thalmel 23
4 A Azl S o thIBAR
Y% sh= Zlo] Bask. ofgt go] £ woﬂx
P AP Helste] Aelyamelnt Beto] &

AR A GFS AuBoR ofsle] He HHL

(]

1
ox
_L,_,F

=4, AAEAHo] ABAR M AleASEA At
ool HEmASS Sk RS AFTORA 9]
BA950) JAEANT IS5 Ko7 e

349 JREgae o] 38o] Bagke A

>

Lol

2 A7olaE 9718 X2k AR 7t A
AERYS AR Slo] fABASS ] mxe 9%
of tisle] BAslict. BAANE Ev2 =ofshd o}

438



A1H&W ARIHAATE ABAR

5400 WAL e -FAnALe) uAEI-

o3} 2}

o050 AUTAS Rag AT, AR s
9] 912919 AT A7AY 7 ANERY 0] B
AR AL A, AR5, BT
B BAH folz sold AHAQl ARuAS 2
© Aoz s,

A, SAREe B A AFEAA 59la
qlel WAl XA lEAs sl £ A sheladl

@A 94 9 I, gsaeel, ERAAE il
549 Tl Al S9IRQ BEEA 94 9 A4, A
St Bl that 9, erolo] that Wi, A,
sk Al fluiet 394 GFE A A
o= etk ol ARIAAIAY AT Ee5E
gABAS S BA G W A S BEe L,
EARYRY A7t £24% HIBARSH@A 94
W AN Bt el ek 2, ehlol e whe,

Zr5E], A4St 2A7|7iEDo] AEE 9Ju|slE= Ao

[ean=2=1

79 TgRtel 17
1 A A7 wﬁ_
o2 weld, Aol Ged, 279 19l A4
Bo] ¥R 52 Eejote] Aol #gelo] ket
BIRS), ARA §54 W] A7) A6l LA
o AARE FEAC] YR L2 4 LS s Wit
o o3 el APAIR7IS QA EG 2449 A
A w e A 17} ERREERERER TR

r mlm ru}L »

l

r

o] #AE 247 ‘:‘r Aot tiehe) oy} w2
ARRIAAA], TRl 1 e U AFH291= & A7+ZE
£ ARSI T o] A% {3012 ARHAAR A E
dgo] 12 IS0l ARlA ol =il dHst
A Q=) o] daNE B ATEIE ARSI
o2t A7EANE T & W, AIAdS] Hidd

AR FE o) Bt 2kl A A
st} 28 tholEAR s 5 A shglade] o
s mARe] A|Ajo] QiAW B @ A

E

\
2,

I~

S3ke) o] gt A 2 HElE 8] wAks 1Ys 9
o] 244 23117} Washy, WARGIS: 9 97| gAY
= %t 114 Folu, oA e] HilAA 7+ &
FAE D 29, ARl T A B4g B 5
o & %—4 lZW lofok 3 Aoz Hof Fc},
A} A A= ddEA RIS A AR Shela

439

} 2 glojof shzic.
1& R EERL
53 E5 FgAAk
ﬂE vlglo g 3 2
A3t 7o) o] FoiA
«Wioiaifl«]
1, dsky9]
57 d el ‘rr4°1’ IFe
TR AL JTH331AL SHAT. M) PAE ets] |14sH
A AERS T o dilEAfsAel w34l AT
oF tilA Foll SA-&olzke F235], A71%4ad
o] ARR)A 7leH dideA 71eS FEAETB0E A
TAYE & AFETE AARH. 2 AR
e 53510 QUIAHAE AEA vk,
D] AAE dAh= JraSed IS A
L2 5 AESH wSIT=lde] gy g
P 52 AHAe]aL AAAR] Y 9 Ao " st
=A), 324 Wil Est 453 Sobel A 23, 9171
o) AZRt ARH A7 HildAR-s/d0l viAle
FFollA FMrFGe] T2 ezt =i o
A7 AZRE ARIHAA|7E kAL, fojv]
A AAREIYC] E2F dTARTEol &
S Quishs Aot & A71dade] A%t AR
AA= dJAB Aol AHE IS WA= 5t
ui7EQl]l AAREYS B3l AR dildA
5730l FFS vt Ae Uit ol did
A9l B4 FATHONA o2 Aol AHsHA 2
I= ZAEF o] ol2fet diIdARsES A
= WA gEE ske Al® £ 4 Qo

= ojujujo] HHER14,1512 FAFE

,__/Ké___

T <
=
UKe)
S

l‘ll‘

I

3

) o>r

rL 12 =

£
2

i

-
5784l

sF H}o}

T o=

5ol XﬂOPo}‘”‘E}
;go = A}gxix]z] ol ;ﬂ/ﬁ“ A(—)]
I I0) Jpdkat 471
FAFS o5t WEE A 1=

AARAG | ﬂuf&ﬂw
042‘# 7iQlo] W= ool A FAY F8
A AT Aol 2%t o
& she A37,3810% ABEAL e, & A 2

A

°1>l f

a0

o

R

A

(o)
1



SHARSH7| &38R A A2238 A8, 2021

oIx] o|g} Wete o] gk, wWebA oljet 97144

ol

Fo| AT oot ek F S sk

4.2 ®Qt

o7} 2L 0)S Hlgto s F4elTo] dhat Aol
A w37} gk,

A, £ ATE S1BLES o Al AR
7t QAT G HIA Ao e Abwlnok
3, 0] IO 9] HAW tholuA Al T
olalt el Egol Wi WA MBS st
Lo 71248 AZUks g 2ot glck. Eat A
A S FhET EAUE, WAL o] 4
HEGITE F4 AT AAUY B4l wt A%
92 Shiste] 97194l Tk A21d AXE
AT 4 Qe A9) Fpo] Wad Ao Amgt

S, 2 AFoIAE HHERAH0] 971H4de AL
AR} GABARSA o AT YA
Arwsgka 7 A3, GEuvE ok BEelE she
A0 e, ol HAEEA olololE 9171444
of AF|A A A9} hRlA G A FE X The
AoSo) ZAY & 9SS FAh webd FHATo
A 9171449 ABlAA At BABA RS0l 3T
& WAE E ThE wele] e A7d "at gt

o

ol

References

[1] M. S. Kim, A Study on the Self-Reliance Process of
Retired Facilities Youth, Ph.D dissertation, Seoul
Women's University, pp. 25-29, 2012.

[2] W. K. Kim, “Gender and developmental comparison
of factors related to juvenile delinquency’, Schoo!
Social Welfare, No.39, pp.313-345, 2017.

3] Y. S. Kim, The effect of integrated counseling
program on self-efficacy, self-regulation ability, and
empathy ability of at-risk youth, Ph.D dissertation,
Seoul Venture University, pp.16, 2020.

[4] S. A. Park, O. C. Choi, “A Study on the Posttraumatic
Growth Experience of Adolescents who were
Discharged from Child Care Institutions”, Social
Science Research Review Kyungsung University,
Vol.34, No.2, pp.127-153, 2018.

DOI: https://doi.org/10.18859/ssrr

[5] M. K. Jung,

“The Mediating Effects of Perceived

440

8l

[10]

[11]

[12]

[13]

[14]

[15]

Social Support and Social Competence on the
Relationship between Emotional Regulation in
Adolescents and Life Satisfaction”, Youth Studies,
Vol.21, No.12, pp.49 - 72, 2014.

H. K. Kim, 7he Mediating Effects of Self-Acceptance
on the relationship between Parents-Adolescence's
Communication and Interpersonal ~Competence,
Master’s thesis, Hanyang University Graduate School
of Education, Feb. 2019.

N. R. Han, D. G. Lee, “Validation of the Korean
Version of the Interpersonal  Competence
Questionnaire in Korean College Students’, 7he
Korean Journal of Counseling and Psychotherapy,
Vol.22, No.1, pp.137-156, 2010.

E. Diner, S. Oisho, R. E. Lucas, “Subjective well-being:
The science of happiness and life satisfaction”,
Oxtord Handbook of Positive Psychology, Vol.2,
pp.187-194, 2009.

H. J. Kim, The Effects of Social Support and Gratitude
Dispositionon  Interpersonal ~ Competence of
Undergraduate Students, Master’'s thesis, Hoseo
University Graduate School, 2015.

G. P. Hong, “The Relationship between College
Students’ SNS Addiction Tendency and Their
Interpersonal Problems: Focused on the Moderating
Effect of Social Support”, Korea Institute for Health
and Social Welfare Review, Vol.37, No.l, pp.34-67,
2017.

DOI: http://dx.doi.org/10.15709/hswr.2017.37.1.34

M. H. Park, “Study on the Relationship of Social
Support and Social Competence in General High
School Students: A Mediating FEffect of Career
Motivation”, The Journal of Career FEducation
Research, Vol.28, No.2, pp.41-63, 2015.

H. S. Friedman, L. M. Prince, R. E. Riggio, M. R.
DiMatteo, “Understanding and assessing nonverbal
expressiveness: The affective communication test’,
Journal of Personality and Social psychology, Vol.39,
No.2, pp.333-351, 1980.

A. G. Halberstadt, J. Cassidy, C. A. Stifter, R. D. Parke,
N. A. Fox, “Self-expressiveness within the family
context: Psychometric support for a new measure”,
Psychological Assesment, Vol.7, No.1, pp.93-103, 1995.
DOI : http://dx.doi.org/10.1037/1040-3590.7.1.93

E. H. Jang, D. G. Lee, "The influence of mothers
positive emotional expressiveness as perceived by
elementary school students and the impact it has on
their social competence Emotional clarity and
emotional expressivity as mediators’, Studies on
Korean Youth, Vol.25, No.3, pp.5-38, 2014.

DOL: http://dx.doi.org/10.14816/sky.

Y. S. Kang, “The mediating effect of emotional
expressivenesson empathy in middle school student
and the quality of their peer relationships”, Studies on
Korean Youth, Vol.25, No.2, pp.4~45, 2014.

DOI: http://dx.doi.org/10.14816/sky.2014.25.2.4




A7 289 AAAA 7L didBARSE vAE FF -AHARBHY wiAaT-

[16]

(17]

(18]

(19]

[20]

[21]

[22]

(23]

[24]

(25]

[26]

(27]

(28]

D. Buhrmester, W. Furman, M. T. Wittenberg, H. T.
Reis, "Five domains of interpersonal competence in
peer relationships', Journal of Personality and Social
Psychology, Vol.55, No.6, pp.991-1008, 1988.

DOI : http://dx.doi.org/10.1037/0022-3514.55.6.991

E. J. Choi, The Dual Mediating Effects of Self-Esteem
and Emotional Intelligence on the Relationship between
Parent-Child Communication and Interpersonal
Competence of University Students, Ph.D dissertation,
Gyeonggi University Graduate School, 2020.

P. W. Nolten, Conceptualization and measurement of
social support:The development of the student social
support scale, Unpublished doctoral dissertation,
University of Wisconsin-Madisin, 1994.

J. M. Boo, Ecological Variables Affecting the
Online-Game Flow and Addiction of the Youth, Ph.D
dissertation, The Graduate School of Sookmyung
Women's University, 2007.

Straus, “Measuring intrafamily conflict and violence :
The conflict Tactics (CT) Scale”, Journal of Marriage
and Family, Vol.41, pp.75-87, 1979.

H. J. Kim, The Impacts of Social Support upon
adolescent's Psychological Well-being -Focusing on
the Mediating Effects of personal traits and
Moderating Effects of Gender, Ph.D dissertation,
Chosun University Graduate School, 2016.

J. J. Gross, O. P. John, “Revealing feelings: facets of
emotionalexpressivity in self-reports, peer ratings,
and behavior”, Journal of Personality and Social
Psychology, Vol.72, No.2, pp.435-448, 1997.

C. H. Hong, G. S. Han, “Development and Validation
Study of the Korean Emotional Expressivity Scale”,
Korean Journal of Social and Personality Psychology,
Vol.21, No.4, pp.133-148, 2007.

DOI: http://dx.doi.org/10.21193/kispp.

E. S. Choi, The Mediating effect of Emotional
Expressiveness and Communication Competence in
the Relationship between Soldiers’ Ego-Identity and
Mental  Well-being, Ph.D  dissertation, Sangji
University Graduate School, 2017.

S. M J., The eftect of social support and self-concepts on
social competence that children perceive, Master's
thesis, Sookmyung Women's Universit, 2005.

M. J. Kang, K. S. Jeun, “Children's Social Support and
Perception of Self Competence”, Korean journal of
Child Studies, Vol.16, No.1, pp.197-210, 1995.

L. G. Katz, D. E. MaClellan, Fostering children's social
competence: The teacher's role, Washington, DC:
National Association for the Education of Young
Children, 1997.

DOI: http://dx.doi.org/10.1016/S0885-2006(99)80045-3

N. H. Kim, The relationship of Emotional abuse and
neglect at home and School maladjustment:Testing
the Moderated mediation effect of Interpersonal
competence and Teacher&peer-support, Master's

441

[29]

[301

31l

[32]

1331

[34]

[35]

1361

1371

[38]

1391

thesis , Kangwon National University Graduate School
of Education, 2020.

Y. J. Cho, The eftect of university student attachment,
automatic  thinking and  social — support on
interpersonal competence, Master's thesis, Ewha
Womans University Graduate School, 2015.

S. S. Lee, ‘The Effects of Middle School Students'
Self-Regulation on Their Social Competence -with
moderating effects analysis according to degree of
social support”, Journal of Adolescent Welfare, Vol.16,
No.4, pp.247-267, 2014.

K. A. Jeon, “The Effect of Childrens Peer-Relationship
and  Teacher-Child  Relationship on  Social
Competence”, Korean Journal of Human FEcology,
Vol.12, No.5, pp.659-668, 2003.

H. S. Sim, J. H. Wang, "The Relationship Among
Emotional Intelligence , Social Competence and
Interpersonal Cognitive Problem Solving of the
Elementary School Chidren", 7The Korean Journal of

Counseling and  Psychotherapy, Vol.13, No.1,
pp.163-175, 2001.
H. J. Koo, “The Effects of Communicative

Competence, Mother’s Psychological Control, Family
Strengths on Interpersonal Competence of University
Student”, Journal of the Korea Contents Association,
Vol.19, No.8, pp.224-239, 2019.

DOL: https://doi.org/10.5392/]KCA.2019.19.08.224

S. R. Mun, 7he Mediation Effect of Emotional Expression
on the Relationship between Communicative
Competence in University Student, Master's thesis,
Konkuk University Graduate School of Education,
2016.

J. Y. Seo, The Mediating Eftects of Anger Expression
Styles on the Relationship between Competences for
communications and interpersonal relationships in
College Students, Master’s thesis, Dankook University,
2016.

Y. S. Yu, H. J. Jung, “The Effects of Social
Competence Program on the Social Skills and
International Relationship for the at-Risk Youth in
Wee Center’, The Korean Journal of Rehabilitation
Psychology, Vol.19, No.1, pp.43-61, 2012.

J. w. Han, Effect of emotional expression on health
and subjective well-being, Master's thesis, Seoul
National University Graduate School, 1997.

J. H. Kwon, Clarity of emotional recognition and
relation to emotional expression and interpersonal
issues, Master's thesis, Hongik University Graduate
School, 2006.

J. H. Ha, The Eftects of Self-diffentiation and
Other-Acceptance on Emerging Adulthood's Interpersonal
Competence - Focusing on the Moderating Effect of
Introversion-Extroversion, Master’s thesis, Kyungpook
National University Graduate Committee, 2015.



SHArE7| @8] =5A] A227 A|8S, 2021

& 4 0|(Kyeng-my Song) EER

+ 20179 3¥ ~ @A . EAREH
Ad=AT4 A7

20184 39 ~ @A : ZES
Shddisty  EaloleEdl =t
A - HRAE

Z 4 H(Sung-je Cho) (=58

19974 29 : Zoldjsly sk
ARt (o]shua)

20074 39 ~ dR)] : ZEEsH)
st Esjelaaazs
P

SRED)

EﬂolEiHﬂOL, EEdz, 1S

442



