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Abstract The purpose of this study was to analyze the effect of the ability of physical therapists to
control emotions on job satisfaction. The subjects of this study were 146 physical therapists at S city.
Data analysis was performed through multiple regression analysis, correlation analysis, reliability
analysis, and frequency analysis using the SPSS 22.0 program. The results were as follows: First, while
examining the effect of physical therapists' ability to control emotions on intrinsic satisfaction, it was
found that the sub-factors of emotional control ability, emotion recognition, and emotion control
strategy, had a significant positive(+) effect on intrinsic satisfaction. On the other hand, emotional
response, goal-oriented behavior, impulse control, and emotional clarity factors did not significantly
affect intrinsic satisfaction. Second, it was found that emotion recognition and the emotion control
strategy of emotion control ability had a significant positive(+) effect on external satisfaction. On the
other hand, emotional response, goal-oriented behavior, impulse control, and emotional clarity factors
did not significantly affect external satisfaction. This means that the higher the emotional recognition
and emotional control strategy of the physical therapist's emotional control ability, the higher the job
satisfaction. This study is expected to lay the basis for preparing a plan for improving the job
satisfaction of physical therapists.
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Table 1. Reliability of key variables

Number
Classification of Cronbach (¢
questions
Emotional
. .879
reaction
Goal—orl'ented 868
Emotio behavior
nal Impulse 'control 36 .864 907
control Emotion
e . .950
ability recognition
Emotion control 884
strategy
Emotional clarity .880
Intrinsic
Job . . .939
satisfac SaEtlsfactlclm 20 916
tion xterna .892

satisfaction
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£ Ao " AEA = SPSS 22.0 ZEIHE
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Y(Intrinsic Satisfaction) = .431 - .095Xi(emotional
reaction) - .016Xx(Goal-oriented behavior) + .176Xs
(Impulse control) + .579X«(Emotion recognition)
+ .452Xs(Emotion control strategy) - .254Xs(Emotional
clarity)

Y(External satisfaction) = .576 + .078Xi(enotional
reaction) + .266Xx(Goal-oriented behavior) - .086Xs

(Impulse control) + .575X«(Emotion recognition)

+ .448Xs(Emotion control strategy) - .185Xs
(Emotional clarity)
3. g7Z&qt
3.1 QPN £
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A=A HA 727(49.3%), AR 74%(50.7%) 02 A9
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7k 79%(54.1%) 02 7P ol AA|silen, 40t 42
78(28.8%), 20t 13%8(8.9%), 50t 9%8(6.2%), 60tH ©I
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B(46.8%) 71 73%(67.0% 0% 71E0] HE 36
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HEH, 53 olF-109 vkt 38%9(26.0%) 2% 71
gton, 3 ol4-54 mut 34%(23.3%), 149 °13-3
etk 3278(21.9%), 109 o 24%(16.4%), 1 ®
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Table 2. Demographic characteristics 3.2.2 MEOEL0| CHot 7|=SA|
Total(N=146) A ALY AFREEEO] Higt 34 W= 53 A
Classfication Frequeny | Raio() £ SA}ACH, A4t £S48 ARUSE} w2
Sox Male 72 493 Ao ddsioint. AFNEE 2919 HAl= M=3.17
Female 74 507 2 B[ dAeEt 24 uEdeH, UAy wE
2 . 59 (M=3.28)0] 2= W=(M=3.07) 8ART} L HO
. o v " 2 yepit. 2ejxaAle) 4RgtEo] qigt 71457
50s o 6.2 Z3= Table 49 Ath
over 60s 3 2.1
Religion Presense 32 21.9 Table 4. Technical statistics on job satisfaction
Absense 114 78.1
~1 year 18 123 Classification N Min Max M SD
. 1~3 years 32 21.9 oS 6 100 493 328 67
experience 375 years 34 233 External 146 100 433 307 .72
5-10 years 38 26.0 satisfaction
Over 10 years 2% 16.4 Total 146 1.00 463  3.17 .67
3.2 FQ HA0| LS 7|&EA 3.3 F2 P4 Zto| Y|
3.2.1 ZHEXHSE| it 7|55 EYARAR] A2 EEY 293 AEEE 89l
2ax|EAle] AR ALE0] got 24 Was 5y A FRAGS AEE Ay SAEA] A28 Y
Arz 2Aslglon Advl =OAE HzFLeo] I AFURES YA TS thh w2 £ 99
o Aoz st FAzALE g9 nx=  AWIAE Ads Aoz SRIHATKr=.527, p(0D).
M=3.27% B A5t B4 dehth gardsy B AHRdTES ARUSEe] A s ekl
o stejgoda ArmEw, ZAQA(M=3.67) Qo] E= =Y ¥ ATHAE UEUIL AUEE & = 3
714 worom, 7HgukS(M=2.98) Q9lo] 7}& e A tHr=.641, p<.01). o]&st A3}= ZF AATA S ol &
o2 Uepton it Wy @i 7 Uity 2 ARCE §9 5 Sl fGE Afolo] wAAel 3
ZxaAte] ZRRALEN gt J|eEA Az we HoFAL glnk ofof tig H 2he] g 24

Table 3% 2t}

Table 3. Descriptive statistics on emotional control

ability
Classification N Min Max M SD
Emotional 0 167 417 208 55
reaction
Goaloriented 16 180 440 328 .60
behavior
Impulse control 146 1.17 4.33 3.25 .64
Emotion 146 200 500 367 .68
recognition
Emotion control 140 100 425 300 .69
strategy
Emotional clarity 146 2.00 4.80 3.45 .54
Total 146 1.77 4.21 3.27 .49
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Table 5. Correlation between major variables

Emotional Job satisfaction

Classification

control ability Intrinsic External
Emotional 1
control ability
Job Intrinsic 527 1
satisfa
ction [External 641 .888** 1
*p(.05, **p{.01
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Table 6. The effect of emotional control ability on
intrinsic satisfaction

S

A A, A A TS digt A E Y] 4
oJu]sh= R#gro] (48308 Ut A #l5-9] 48.3%=
SARES AYsta k. D-W(Durbin Watson) &t
o] 0olut 40f| 7HAA] eF21.2552 A7 o] EA5HA]
&3, FARHA= 0.1 oo, VIF g2 10 oJst tf
F547g0] TSR] oottt AR A 249 3
AEF(F=21.634, p{.000)= BAKLZ Fon[gt A2
2 U

ARxdeg9 steladEs o
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TS AMEY, &

J14](8=.543, p<.001), FHZEHZH(=.428, p<{.01)
%12 AH vEo] |ou|gt H(+H)9 FFE vAE=
AoZ yepyitt v, 2Puk3(6=.060, p).05), i
A FAY5(8=.222, p».05), F6FH(8=-.076, p).05),
779l HEAH(p=-.140, py.05) 28I A& =5
FoJet FFE vAA = Aoz YEhTt ol &
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Table 7. The effect of emotional control ability on
extrinsic satisfaction

.. |Standardi .. |Standardi
Depen| Unnormalization R Depen| Unnormalization X
zation Tolera zation Tolera
dent |Independent factor : dent | Independent factor .
. ) factor t/p nce - . factor t/p nce
variab| variable o variab] variable o
le B Standar 8 limit . B Standar 8 limit
d error d error
a constant | .431 344 1.252%* a constant | .576 342 1.682**
Emotional | 595 | 178 | -079 | -534 | .203 Emotional |- pog | 177 | 060 | 441 | .203
reaction reaction
Goal-orien Goal-orient
ted | -016 | 201 | -015 | -081 |.134 ed behavior | 200 | 200 | 222 | 1333 | .134
Intri behavior Exte Impulse
nsic Impulse rnal control -.086 .209 -.076 -.410 .108
s Coitml 176 | 210 | .169 838 | .108 satis | 00
facti | Emotion facti | MOTOT 575 | 115 | 543 | 4.999" | 316
© 579 | 116 | .593 | 5.009"* | 316 on s
on recognition Emotion
Emotion control 448 162 428 2.763* | 155
control 452 .163 469 2.777* | .155 strategy
s Encll“tri;“al 185 | 191 | -140 | -968 | .178
ol 254 | 193 | -208 | -1319 | .178 =L
clarity R*=.483, Modified R*=.461
R?=.385, Modified R*=.359 F=21.634, P=.000, Durbin-Watson=1.255
F=14.521, P=.000, Durbin-Watson=1.128 *pC.05, "p.0L, "p<.001
*5¢.05, **pl.01, **p(.001
3.4.2 PYRRSO| MLBSEO| QY BZ0) 4 =9 U AR
DjRls 3 e R EE
A= o] ZFAZ AL Z U= z| =
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