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Abstract This study aimed at identifying how social workers perceive music therapy as a resource for
psychological prevention under the COVID-19 global pandemic by applying the Colaizzi
phenomenological research method. The participants in the study were five social workers with
experience in music therapy services, and the collection and analysis of relevant data were conducted
from June 2020 to March 2021. The collected data fell into three categories; 'music therapy as a resource
of psychological prevention', 'limitations felt as a program mediator' and 'proposals for music therapy'
under the COVID-19 Pandemic. The results confirmed the perception that music therapy is useful as a
psychological prevention resource based on the experience that music therapy services have a positive
effect in social welfare settings. On the other hand, as treatment services were discontinued due to social
distancing and quarantine guidelines, the study participants experienced limitations in their capabilities
and took on the role of therapists instead. This indicates the necessity of a close exchange and
collaboration between social workers and music therapists and provides inputs for the reorganization of
the system for applying music therapy in social welfare settings. This study is meaningful in exploring
social workers' perception of the possibility of face-to-face/non-contact application of music therapy
services as psychological prevention resources in crises such as the COVID-19 global pandemic.
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Table 1. General characteristics of participants

Participant Age Affiliation Career Main clients
(yr) (yr)

A 37 | welfare center 12 disabled person

B 33 welfare center 8 disabled person

C 35 mental health 9 children,
center mental patient

D 39 senior welfare 13 elderly
center

E 51 | volunteer center 12 elderly
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Table 2. Categorization

of social worker’s experience

Th
Categories emes Themes
clusters
Belief in the | Depression and anxiety in the
therapeutic COVID-19 situation,
capability of Helps relieve stress
Music music Application Flexibility

therapy as a
resource of

psychological
prevention

A variety of approaches to music
therapy delivers comfort

Witness the
effects of

Positive changes in the client are
exposed

imusic therapy|

There are client who need music
therapy, a resource of
psychological prevention

Requiring a
collaboration
with music

Limitations of psychological
support felt due to service
interruption

therapists

Limitations Each has a professional role
felt as a o Quarantine standards of
program le'ltatlons of government that are not in line
mediator  [social \yelfare with actual status of social welfare
service institutions
institution -
system No system in place for
non-face-to-face sessions
) Small-scale face-to-face therapy
A necessity | with compliance with personal
for parallel quarantine criteria
running of -
face-to-face | Partial availabilit)f of a fa'ce-to-face
music therapy therapy allowed in special
disability groups
Suggestions Cox.m.)f)smon of mugc therapy
£ . activities for non-disabled people
or music X -
R . that can be encountered in daily
therapy in [Perception of| .
L . life
the situation| employing
of COVID-19| the untact | A group of client who are better fit
global music therapy| in untact therapy
pandemic Suggesting a variety of untact
music therapy methods
IA Necessity off Lack of information on
untact music| non-face-to-face music therapy
therapy applications
application | The idea on untact therapy has
guidance | transitioned to an open minded
o
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